
Social Security 

Claim for an ARC Concessionary TV Licence Payment 
What is an ARC Concessionary TV Licence Payment? 

An ARC Concessionary TV licence payment is a payment made to – 
 a provider of sheltered housing; or
 a care home
to cover the cost of the concessionary TV licence payable for each eligible tenant or resident living in that 
accommodation. 

Who is an “eligible resident”? 

There are 2 groups of people who count as an eligible resident – 

a) A person who, or whose partner, is aged 75 or over.
b) A person who, or whose partner, has reached state pension age but not age 75 and is getting Income

Support.

What is Income Support? 

Income Support is a Social Security benefit paid to certain people on a low income. 

When should a claim be made? 

A claim can normally be made at any time from the date the TV licence fee is due until 3 months afterwards. 
For example, if your TV licence is due for renewal on 1 June 2017 you can claim your TV licence payment at 
any time between 1 June 2017 and 31 August 2017. 

If the TV licence fee is due for renewal on any day in the period from 1 September 2016 to 30 April 2017 you 
can claim your TV licence payment at any time up to 31 July 2017. 

How to claim 

Please provide the information requested overleaf together with the names and dates of birth of all your 
tenants/residents and their addresses (for each sheltered housing complex) or room numbers (for a care 
home) on the form provided and then send it with a copy of your new TV licence to: Income Support for 
Pensioners Unit, Social Security Division, Markwell House, Market Street, Douglas, IM1 2RZ. 

An ARC Concessionary TV Licence Payment is payable for all “eligible residents” living in the accommodation 
you provide or manage. 

Further information 

If you have any questions please call the Income Support (Pensioners) Unit on 687020 or email them at 
ISP@gov.im 

The Treasury 
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Part 1 Claim for an  ARC Concessionary TV Licence Payment  
 

Your title  Mr  Mrs  Miss  Ms  Other Please specify 

Your surname   

Your other name(s)  
 

Part 2 The sheltered housing or care home   
 

The name of the sheltered housing complex  

or care home you provide or manage 

The position you hold in the   

business/organisation 
 

Part 3 About your claim  
 

Date on which the TV licence fee for the sheltered housing complex or care home was due to be paid 

    
 

Part 4 Your declaration  
 

I claim a TV licence payment for each tenant/resident named who qualifies as an eligible resident and I declare 
that the information I have given on this form is true. 
 

Your signature  Date     
  
 

You must enclose a copy of your new TV licence with this claim form. 
 

Part 5 Payment  
 

Your ARC Concessionary TV Licence Payment will be paid to you via BACS. Please provide the following details 
of the bank account into which payment is to be made. 
 

Name and address of bank  
  

Sort Code          
  

Account no.          
  

Name account is held in  
 

 For Official use  
 

  Payment of £ allowed 
 

  Payment disallowed because:  
 

Signature  Date     

   
    

Notice of Determination 
    

Form issued    
    

Issued by  Date     
 



ARC care homes – schedule of residents 

Care Homes ‐ Schedule of residents  

  Surname of 
resident 

Forename(s) of 
resident 

Date of birth of 
resident 

Room number of 
resident 

1         

2         

3         

4         

5         

6         

7         

8         

9         

10         

11         

12         

13         

14         

15         

16         

17         

18         

19         

20         

21         

22         

23         

24         

25         

 

   



ARC care homes – schedule of residents 

Care Homes ‐ Schedule of residents (continued) 

  Surname of 
resident 

Forename(s) of 
resident 

Date of birth of 
resident 

Room number of 
resident 

26         

27         

28         

29         

30         

31         
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48         

49         

50         

 



ARC sheltered housing – schedule of tenants 

Sheltered Housing – Schedule of tenants  

  Surname of 
tenant 

Forename(s) of 
tenant 

Date of birth of 
tenant 

Room number of  
tenant 

1         

2         

3         

4         

5         

6         

7         

8         

9         

10         
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13         
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23         

24         

25         

 

   



ARC sheltered housing – schedule of tenants 

Sheltered Housing – Schedule of tenants (continued) 

  Surname of 
tenant 

Forename(s) of 
tenant 

Date of birth of 
tenant 

Room number of 
tenant 
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