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Contents 
 

 

Completing and returning your report 

 
To complete your report form, enter text by clicking on the box see the instructions below.  
 
Use the tab key to move to the next box. 
    
1. Provider’s action plan 

a. Add details of your actions to complete the requirements/recommendations (if applicable)  
 
 
 
 
2. Provider’s comments/response 

a. Confirm you have read and agree/disagree the contents of the report by clicking on the 
appropriate box 

b. State any factual inaccuracies found, add comments (if applicable) 
c. Sign (type name when returning electronically) and date    

 
3. Return your report to randi@gov.im within 4 weeks 

 
4. Do not use any other method e.g. links to Cloud or other file sharing services 

 

 
 

Summary 
 

This report represents our assessment of the quality of the areas of performance which were 
examined during this inspection under the Childminding Minimum Standards.  The purpose of the 
inspection is: 
  

 to satisfy the Department that services are being provided to an acceptable standard and 
children are being cared for appropriately;  

 to provide reassurance for parents; 
 to establish that children are safe and take part in activities that contribute to their 

development and learning; 
 to confirm that the provision is consistent with the information held on the register held by  the 

Department and that the registered person is compliant with their conditions of registration; 
 to raise standards and promote high quality in the provision of care and learning.   
 
Part 1: Service information 
 
Part 2: Descriptors of performance 
 
Part 3: Summary of Inspection Outcomes 
 

Areas of good practice/Feedback from parents  
Quality improvements subsequent to the previous inspection 
Relationship between staff and children  

 

 
Provider’s Action Plan 

Click here to enter text. 
 

mailto:randi@gov.im
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Part 4: Inspection Outcomes and Evidence and requirements  
   

For this inspection the Unit has decided to inspect  
 
Standard 1 - Suitable Persons 
Standard 2 - Organisation 
Standard 3 - Care, Learning and Play 
Standard 4 - Physical Environment  
Standard 5 - Equipment 
Standard 6 - Safety 
Standard 7 - Health 
Standard 8 - Food and Drink 
Standard 9 - Equal opportunities 
Standard 10 - Special Needs 
Standard 11 - Behaviour 
Standard 12 - Working in partnership with parents  
Standard 13 - Safeguarding 
Standard 14 - Documentation  
Annex A Babies/Children under 2 

 
Part 5: Previous requirements 

  
Compliance with requirements and good practice recommendations from previous 
inspections 
 
Requirements and good practice recommendations identified from this inspection. 

  
Part 6: Provider’s comments and response 
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Service Information 

 
Name of childminder   Tel No:   (01624) 662367/464815  
Mrs D Whittaker-Smethhurst 
Address            
58 Hailwood Avenue 
Governers Hill 
Douglas 
Conditions of Registration 
 
Registered Number of Children: 
 
The registered person must not look after more than Five (5) children.   
 
This number includes all the children on the premises at any one time in total (including the 
childminder’s own children), under the age of eight years and of those Five (5) children no more than 
one (1) child under the age of 1 year and no more than three (3) children in total under the age of 
five years. 
 
(Under Section 65 & 107 (1-4) of the Regulation of Care Act 2013. 
 
All registered providers of Child Day Care must comply with their conditions of 
registration as stated on the certificate of registration issued by the Department of 
Health and Social Care. 
 
Brief description of services provided 
Mrs Whittaker–Smethurst provides care in her own home which is a domestic property situated in 
Douglas the rooms being used at the time of the inspection was bright, airy and warm. There was 
plenty of toys and equipment available and these were in good condition. Parents were asked to 
supply lunches and drinks for their child. Mrs Whittaker–Smethurst takes the children on regular 
outings. 
 
Registration number ROCA/P/0019                                                  
                                                                               
Date of latest registration certificate     21/01/2014  
 
Assessed risk level of service: 
Pre-inspection Low 
Post-inspection Low 
 
Date of any additional regulatory action  None 
 
Date of previous inspection 24/02/2016 
 
No of children using the service at the time of the inspection two (2) 
 
Name of Inspector Maureen Cowbourne 
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Descriptors of Performance against Standards 

 
Inspection reports will describe how a service has performed in each of the standards inspected. 
Compliance statements by inspectors will follow the framework as set out below. 
 
Compliant 
Arrangements for compliance were demonstrated during the inspection. There are appropriate 
systems in place for regular monitoring, review and any necessary revisions to be undertaken. In 
most situations this will result in an area of good practice being identified and comment being made. 
 
Recommendations based on best practice, relevant research or recognised sources may be made by 
the inspector.  They promote current good practice and when adopted by the registered person will 
serve to enhance quality and service delivery.  
 
Substantially compliant 
Arrangements for compliance were demonstrated during the inspection yet some criteria were not yet 
in place. In most situations this will result in a requirement being made. 
 
Partially compliant 
Compliance could not be demonstrated by the date of the inspection. Appropriate systems for regular 
monitoring, review and revision were not yet in place. However, the service could demonstrate 
acknowledgement of this and a convincing plan for full compliance. In most situations this will result 
in requirements being made. 
 
Not compliant 
Compliance could not be demonstrated by the date of the inspection. This will result in a requirement 
being made. 
 
Not assessed 
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Summary of Inspection  

 
This is an overview of what the inspector found at the time of the inspection. 
 
The purpose of this inspection was to: 
 
 Check the service’s levels of compliance with standards and regulations as set out in Part 2. 
 
Areas of good practice/Feedback from parents  
 
The childminder had produced a set of policies and procedures available for the parents. 
 
Quality improvements subsequent to the previous inspection 
 
The childminder had met all the requirements of the previous inspection. 
 
Areas for improvement 
 
None 
 
Relationship between childminder and children  
 
There was a comfortable relationship between the children and the childminder.  
 
The following pages summarise the outcomes and evidence from this inspection, together with the 
extent to which the Minimum Standards for Children’s Day Care Services [Childminding] have been 
met.   The standards fall into 14 subject areas and the following pages summarise the key findings 
and evidence from the inspection. 
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Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 1 - Suitable person 

OUTCOME: 
All adults looking after children or having unsupervised access to them are suitable to do 
so.  Training and qualification requirements are met. 

Our decision: 
 
Compliant    
 

Reasons for our decision 
 
There have been no changes to the childminding arrangements. The childminder had a current DBS 
check which expires in 2018. 
 
The childminder had attended all the pre-registration courses as specified by the department. 
 

Requirements and recommendations 
 
None 
 
 

Provider’s action plan 
Click here to enter text. 
 

 

Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 2 - Organisation 

OUTCOME: 
The childminder meets required adult: child ratios, ensures that training and 
qualifications requirements are met and organises space and resources to meet the 
children’s needs effectively. 

Our decision: 
 

Substantially Compliant   
 

Reasons for our decision 
 
The childminder was working within the restrictions of her registration regarding ages and number of 
children she was minding. The childminder had a current first aid certificate which expires in 2019. 
The childminder had refreshed her safeguarding training in 2015 which will need renewing in 2018. 
The childminder kept herself up to date with child care information via the Registration and 
Inspection Unit and other childminders. 
 
The childminder had a system in place for registering children’s attendance on a daily basis. 
  

Requirements and recommendation 
 
None 
 

Provider’s action plan 
Click here to enter text. 
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Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 3 - Care, Learning and Play 

OUTCOME: 
The childminder meets children’s individual needs and promotes their welfare.  They plan 
and provide activities and play opportunities to develop children’s emotional, physical, 
social and intellectual capabilities. 

Our decision: 
 

Compliant 
    

Reasons for our decision 
 
There were ample resources available for the children to play with and use their imagination. The 
childminder was very attentive to the children’s needs. There were games and toys for the children to 
develop their skills and encourage social skills. The childminder carried out observations on the 
children in order to plan the next stages of their development.  
The childminder uses praise and tone of voice to teach the children right from wrong. The 
childminder had organised resources so that they were readily accessible to the children.  
There was positive interaction between the children and the childminder. 
 

Requirements and recommendations 
 
None 
 
 

Provider’s action plan 
Click here to enter text. 
 
 

 

Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 4 -  Physical Environment 

OUTCOME: 
The premises are safe, secure and suitable for their purpose. They provide adequate 
space in an appropriate location, are welcoming to children and offer access to the 
necessary facilities for a range of activities which promote their development. 

Our decision: 
 

Compliant    
 

Reasons for our decision 
 
The premises were very welcoming; they were clean and in a good state of repair. The temperature 
of the rooms was at the required temperature, 
The childminder used a discreet area for nappy changing routines. The childminder kept her records 
in a discreet cupboard ensuring confidentiality. 
 
The childminder stated that children do not have unsupervised access to the kitchen area. 

Requirements and recommendations 
 
None 
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Provider’s action plan 
Click here to enter text. 
 
 

 

Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 5 - Equipment 

OUTCOME: 
Furniture, equipment and toys are provided which are appropriate for their purpose and 
help to create an accessible and stimulating environment.  They are of suitable design 
and condition, well maintained and conform to safety standards. 

Our decision: 
 

Compliant  
 

Reasons for our decision 
 
The equipment and toys looked in a safe condition and well maintained. The childminder had 
sufficient equipment for the minded children; she had buggies for sleeping in and high chairs for meal 
times. 
The childminder stated she always gives park equipment a visual check before the children use it. 
 

Requirements and recommendations 
 
None 
 

Provider’s action plan 
Click here to enter text. 
 

 

Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 6 - Safety 

OUTCOME: 
The registered person takes positive steps to promote safety within the setting and on 
outings and ensures proper precautions are taken to prevent accidents. 

Our decision: 
 
Substantially Compliant  
 

Reasons for our decision 
 
The childminder has written acknowledgement from the parents regarding the control of pets during 
minding times. The childminder kept all her hazardous substances and items in a locked cupboard out 
of reach of the children. 
The childminder uses wet wipes for hygiene routines. 
The childminder needs to have an annual PAT carried out as soon as possible.  The childminder 
stated that the children are supervised at all times. There was a fire blanket in the kitchen and a 
record of smoke detector tests being carried out on a regular basis. 
The childminder had a written escape plan in place. 
The premises were secure including the perimeters. The children did not play outside at the premises 
the childminder took them out to various activities, the park, mums and tots and other play areas. 
The childminder had the parents’ permission to take the children out.  
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The childminder had public liability insurance which runs out on the 7/7/17 
 

Requirements and recommendations 
 
6.10 
 
The childminder needs to have a PAT carried  out, 
 
To be completed by 17/03/17 
 

Provider’s Action Plan 
Click here to enter text. 
 

 
 

Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 7 -  Health  

OUTCOME: 
The Childminder promotes the good health of children and takes positive steps to prevent 
the spread of infection and takes appropriate measures when they are ill. 

Our decision: 
 

Substantially Compliant    
 

Reasons for our decision 
 
The premises and equipment looked in a clean condition.  The childminder uses a discreet area for 
hygiene routines respecting children’s privacy. 
The childminder stores the children’s food in the fridge and had a record of checking the 
temperature. The childminder has registered with DEFA her number is 1001. 
The childminder had a medicine policy which was available to parents. There was an exclusion policy 
in place which was available to parents. The childminder had a fully stocked first aid kit, the 
childminder needs to obtain parental permission for emergency medical advice. 
 

Requirements and recommendations 
  
7.10 
 
The childminder needs to obtain parental permission for emergency medical advice. 
 
To be completed immediately 
 

Provider’s action plan 
Click here to enter text. 
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Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 8 - Food and Drink 

OUTCOME: 
Children are provided with regular drinks and food in adequate quantities for their needs. 
Food and drink is properly prepared, nutritious and complies with dietary and religious 
requirements. 

Our decision: 
 

Compliant   
 

Reasons for our decision 
 
The parents supply their children with packed lunches, milk and snacks. The childminder supplies 
water throughout the day if required. 
The childminder does not currently have any children with special dietary requirements. 
 

Requirements and recommendations 
None 
 

Provider’s action plan 
Click here to enter text. 
 

 
 

Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 9 - Equal Opportunities  

OUTCOME: 
The childminder actively promotes equality of opportunity and anti-discriminatory 
practice for all children. 

Our decision: 
 

Substantially Compliant   
 

Reasons for our decision 
 
The childminder stated that she treats all the children equally according to their needs. The 
childminder needs an equal opportunities policy in place available for the parents. The childminder 
stated she consults the parents regarding the care given to their child. 
 

Requirements and recommendations 
 
9.1 
 
The childminder needs to have an equal opportunities policy in place. 
 
To be completed by 25/02/1 
 

Provider’s action plan 
Click here to enter text. 
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Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 10 - Special Needs (including special educational needs and disabilities). 

OUTCOME: 
Where children with special needs are looked after, the childminder takes steps to 
promote the welfare and development of the child in partnership with the parents and 
other relevant parties. 

Our decision: 
 

Compliant 
    

Reasons for our decision 
 
The childminder was aware of the codes of practice for the identification of special educational needs. 
There was a written statement about special needs that is available to parents. 
 

Requirements and recommendations 
None 

Provider’s Action plan 
Click here to enter text. 
 

 

Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 11 - Behaviour 

OUTCOME: 
Adults caring for children in the provision are able to manage a wide range of children’s 
behaviour in a way which promotes their welfare and development. 

Our decision: 
 
Compliant    
 

Reasons for our decision 
 
The childminder had discussed and agreed with the parents the methods she will use to manage the 
children’s behaviour.  
There was a written statement regarding behaviour management which was available to parents. The 
childminder uses praise, clapping to encourage good behaviour and tone of voice and distracting 
methods to manage unwanted behaviour. 
 

Requirements  and recommendations 
 
None 
 
 

Provider’s action plan 
Click here to enter text. 
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Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 12 - Working in partnership with parents and carers  

OUTCOME: 
The childminder works in partnership with parents to meet the needs of the children, 
both individually and as a group.  Information is shared. 

Our decision: 
 
Compliant   
 

Reasons for our decision 
 
The childminder gives feedback verbally to the parents on a daily basis. The childminder stated that 
she gives parents a statement of purpose and a set of policies and procedures. 
The childminder had written in individual’s who could collect the children other than the parents.  
The parents are informed of the arrangements for the childminders pets on the contract. 
 
All information held on the children is available to parents on request. 
 

Requirements and  recommendations 
 
None 
 

Provider’s Action Plan 
Click here to enter text. 
 

 

Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 13 - Safeguarding 

OUTCOME: 
The childminder complies with local child safeguarding procedures approved by the Isle 
of Man Protecting Children’s Board and ensures that any other adults working and 
looking after children at the service are able to put the procedures into practice.  Risks 
are removed or managed. 

Our decision: 
 

Substantially Compliant    
 

Reasons for our decision 
 
The childminder stated she was aware of the responsibility to report without delay any concerns she 
may have about the children in her care. 
 
The childminder had a written statement regarding safeguarding which she gives to parents. The 
childminder renewed her safeguarding training in 2015 this will need to be refreshed in 2018. The 
childminder had a social media policy in place which is available to parents.   
 

Requirements and recommendations 
 
None 
 

Provider’s Action Plan 
Click here to enter text. 
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Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 14 - Documentation 

OUTCOME: 
Records, policies and procedures which are required for the efficient and safe 
management of the childminding service, and to promote the welfare, care and learning 
of children are maintained.  Records about individual children are shared with the child’s 
parent. 

Our decision: 
 

Compliant   
 

Reasons for our decision 
 
All the records were available for inspection; each child had an individual record which contained all 
the required information, each record had a photograph of the child attached.  
The childminder had a set of policies and procedures available. The inspector informed the 
childminder of the need to keep records of children that had left the service for a minimum of 10 
years. 
The childminders registration certificate was displayed in a prominent place.  
The childminder had a complaints procedure in place available for parents.  
 

Requirements and recommendations 
 
None 
 

Provider’s action plan 
Click here to enter text. 
 

 
 

Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Annex A – Babies / children under 2 

OUTCOME: 
A suitable standard of care is provided for the children aged under two years of age. 

Our decision 
 
Compliant  
 

Reason for our decision 
 
The childminder met all the requirements of annexe A 
 

Requirements and recommendations 
 
None 
 

Provider’s action plan 
Click here to enter text. 
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Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Annex B – Overnight Care 

OUTCOME 
A suitable standard of care is provided for the children who are cared for overnight. 

Our decision 
 
Not assessed     
 

Reason for our decision 
 
The childminder did not provide overnight care. 
 
 

Requirements and recommendations 
 
None 
 

Provider’s action plan 
Click here to enter text. 
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Identified below are requirements made at previous inspections under the Regulation of 
Care Act 2013, Regulations and Care Standards and progress to date: 
 

No Regulation/Standard Requirement/date for compliance Met/not met 

1 2 The childminder needs to contact DEFA to 
get her registration number 
COMPLETE IMMEDIATELY 

 
Met 

2 7/12 The childminder needs parental 
acknowledgement regarding the control of 
pets during minding times. 
COMPLETE IMMEDIATELY 

 
Met 

3 6 The childminder needs an escape plan in 
place. 
COMPLETE IMMEDIATLY 

 
Met 
 

4 7 The childminder needs to record the fridge 
temperatures. 
COMPLETE IMMEDIATELY 

 
Met 

5 14 The childminder needs a complaints 
procedure in place. 
COMPLETED BY 31/03/2016 

 
Met 

 
 
 
 
 
Identified below are recommendations made at previous inspections under Regulation of 
Care Act 2013 and progress to date: 
 

No Standard Recommendations Met/not met 

   None  

 
 
Please complete the provider action plan sections beneath each requirements and 
recommendation sections providing details of action taken (or to be taken) with 
timescale for each. 
 
The inspector would like to thank the childminder and service users for their co-operation with this 
inspection. 
 
If you would like to discuss any of the issues mentioned in this report please do not hesitate to 
contact the Registration and Inspection Unit. 
 
 
 
Inspector: Maureen Cowbourne Date: 21st January 2017 

 
  

Requirements from previous requirements 

Good practice recommendation from previous inspections 
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To: The Registration and Inspection Unit, 3rd Floor, Murray House, Mount Havelock, Douglas IM1 2SF 
 
From:  Mrs D Whittaker-Smethurst 
  
I / we have read the inspection report for the announced inspection carried out on 17/01/17 and 
confirm that the contents of this report are a fair and accurate representation of the facts relating to 
the inspection conducted on the above date.    ☐ 

 
I/we agree to comply with the requirements/recommendations within the timescales as stated in this 
report.                                                                                          ☐                               

 
Please return the whole report which includes the completed action sections to the Registration and 
Inspection Unit within 4 weeks from the receiving the report.  
 
Or 
 
I/we am/are unable to confirm that the contents of this report are a fair and accurate representation 
of the facts relating to the inspection conducted on the above date(s)                              ☐ 

 

State any factual inaccuracies found : 
Click here to enter text. 
 
 
 
 
 
 
 
 

   
 
Signed              Click here to enter text 
Childminder 
 
Print Name     Click here to enter text. 
 
Date                   Click here to enter text. 
 
The provider did not return their response within the specified timescale and  
consequently it has been placed on the website without their comments. 
 
 

Action plan/provider’s response noted and approved by Inspector:                     
Date:                    Signature/initials 

Provider’s comments/response 


