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Dear
 
FOI Reference No: IM78420I 
Request under the Freedom of Information Act 2015 (“The Act”) 
 
Thank you for your request dated 17th February 2017 
 
Your request 
 

 
I am writing to request information under the Freedom of Information Act, relating to a road your authority 
is responsible for maintaining. 
Specifically, my query relates to the A1 road from St Johns to Peel where the highway passes over the river 
Neb known as Ballaleece bridge. 
Please can you send me: 
1 A copy of your current road maintenance policy relating to that road.  
2 Please send me the full policy, including details of the intended frequency of road safety inspections,  
3 How these inspections should be conducted and the maximum time between identification of a 

defect and repairs carried out. 
4 A copy of the road repair history for that road over the past year. Again, please send me the full 

repair history, which should include: 
 Dates of all safety inspections between November 14th 2016 and January 16th  2017. 
 Details of how safety inspections were undertaken (walked or driven, speed of inspection vehicle 

etc). 
 Details of all carriage way defects identified, with description, date and time. 
 Details of how your authority handled these defects, what repairs were undertaken and the time 

between identification of each defect and a repair being carried out. 
I would be grateful if you could reply to me either by e-mail or letter . Please confirm that you have received 
this request. I look forward to your response within the time limit laid down. 

 

 
 
Response to your  request  
 
While our aim is to provide information whenever possible, in this instance we are unable to provide 
some of the information you have requested; the reasons and statutory exemption sections are 
shown as part of the corresponding answers below. 
 
 
 



 

 

 

1  The information you have requested is contained in Appendix 1. It may be of interest to you 
to know that this policy document is currently undergoing a review, and some activities have 
now been passed to Local Authorities. 

 
2 The information you have requested is contained in Appendix 1.  
 
3 Inspections are conducted by driving or walking along the road.  If a defect is found 

depending on numerous factors it could be dealt with any time from 24hrs to 2 years. 
 
4 There were no inspections carried out in the time line you have specified, however in 

Appendix 2 you will see that inspections were carried 12th October 2016 and 13th April 2016 
and no defects were found. 

 
 The inspections were carried out by driving along the road and walking along the footpath.  

When a defect is found, the officers will park in a safe location and investigate further. The 
officer will follow the legal speed limits, but will not travel in excess of 40mph. 

 
 Not all defects are identified through inspections. Some will come in via the public either by 

phone, email or the “Report a Problem” App. In Appendix 3 you will find 5 reported 
problems, 4 of which were dealt with, within 24hrs and 1 that was made safe then 
permanently repaired within 15 days.  

 
In Appendix 4 you will find email trails between Alan Hardinge our Civil Maintenance 
Manager and the Control Room detailing how we dealt with a specific problem reported on 
the A1 at Ballaleece Bridge. There are some duplication’s in this appendix due to the number 
of people responding to the initial email form within our customer services team. 

 

 Under section 25(2)(a) “information is absolutely exempt personal information if it 
constitutes personal data of which the applicant is not the subject; and (b)(i) “falls within 
section 1(1)(a-d)…of the data protection Act 2002” 

   
 
Your right to request a review 
 
If you are unhappy with this response to your Freedom of Information request, you may ask us to 
carry out an internal review of the response, by completing a complaint form and submitting it 
electronically to foi.doi@gov.im or by delivery/post to Mr Ian Harris, Department of Infrastructure, 
Sea Terminal Buildings, Douglas, IM1 2RF. An electronic version and paper version of our complaint 
form can be found by going to our website at 
https://www.gov.im/about-the-government/freedom-of-information/ 
 
Your review request should explain why you are dissatisfied with this response, and should be made 
as soon as practicable. We will respond as soon as the review has been concluded.   
 
If you are not satisfied with the result of the review, you then have the right to appeal to the 
Information Commissioner for a decision on; 
 

1 Whether we have responded to your request for information in accordance with Part 2 of 
the Freedom of Information Act; or 
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Policies and Standards 
 

This document sets out the policies and standards that apply to highways, transport, drivers 
and vehicles in the Isle of Man. 

It is essential that the Department has agreed policies when dealing with service requests.  
This makes sure there is consistency in the way that decisions are made. 

Having approved policies clearly recorded and widely available in a variety of formats makes 
sure that staff are aware how to respond to requests in keeping with the Department’s 
policies.  Those making requests will also have a clear understanding of how and why we 
make decisions.   

The policies contained within this document have been developed to: 

• ensure consistency; 
• ensure safety; 
• manage budgets; 
• protect the Government’s reputation; and 
• set minimum standards. 

They comply with Government’s wider strategic vision, Department of Infrastructure 
capabilities and current legislation. 

All of these policies have been approved individually either by the relevant Minister, the 
Policy and Strategy Board or the Director of Highways and have been endorsed collectively 
by the current Minister for the Department of Infrastructure.  Any exemption from these 
policies will be subject to the approval of the Minister or his nominated representative.   

 

Access 
AC1 Improving access to buildings 

The construction of disabled access ramps to properties on the public highway must be 
contained within the curtilage of the site.  However careful consideration will be given to 
each request to review individual circumstances and to assist in providing disabled access 
wherever possible. 

Any work carried out must be paid for by the applicant and will require a licence before 
work starts.  

 

 

 



 

Codes of practice 
CP1 Highway maintenance and asset management 

The Department will use the current UK Codes of practice for: 

• Maintenance Management; 
• Management of Highway Structures; and 
• Framework for Highways Asset Management 

To provide guidelines on requirements, procedures and methods for carrying out 
maintenance management and to develop highway strategy and funding.  These documents 
are produced by the UK Department of Transport. 

CP2 Traffic signs 

The Department will use the Traffic Signs (Application) Regulations 2003 for all traffic signs. 

CP3  Bridges 

For the purpose of regular assessment of bridge and retaining wall structures the 
Department uses the UK Bridge Condition Index and the “Management of Highway 
Structures” guidelines.  

 

Cycling facilities 
CY1 Cycle usage 

The Department encourages the use of cycling and aims to increase the volumes of bicycle 
traffic by 5 per cent where cycling facilities are provided, in the five year period from 2008 
to 2013. 

The volume of vehicles on the Island’s main road network is increasing.  This can cause 
congestion, pollution and delays to traffic.  Encouraging cycling, particularly to and from 
work, will assist existing road infrastructure and improvements and traffic management 
measures.   

 

CY2 Cycle routes 

The Department supports the development of safe cycle routes to retail, employment, 
public transport and education facilities in Douglas, urban areas and schools throughout the 
Island from surrounding residential areas.   

The Department will assist the DCCL to review and develop recreational and tourist cycling 
routes. 



 

CY3  Cycle safety 

When encouraging more people to use bicycles it is important to make sure they are all 
proficient riders and avoid unnecessary accidents. 

 

Developers 
DV1 Occupation of the Highway 

The Department will agree to allow contractors and others to occupy areas of the highway 
provided there is no viable alternative.  Each situation must be managed properly and have 
a minimal impact on traffic flows and other parts of the community.  Works can only be 
carried out at the time agreed by the Department.  Charges may be applied. 

This policy has been adopted to try and assist development and encourage prosperity.  It 
has not been formally approved but has been custom and practice for many years.   

 

Emergency repairs 
EM1 Defects 

The Department has a priority code to determine the timescale for completion of work as 
follows: 

Priority  Description  Working Days 
 
1  Urgent 24 hours 1 
2  5 Days   5 
3  1 Month  28 
4  2 Months  56 
5  Planned  During financial year 

When a fault has been reported and it is considered to be of danger to the public, the 
Department will repair or make safe the defect within 24 hours in line with these codes. 

 

Event management 
EV1  Events on highway 

For all events taking place on the highway organisers are required to provide specific 
information before agreement is given for a Statutory Notice or Order.  This will include the 
following:   



• a completed Event Notification Form, including details of routes, directions and 
times; 

• a Traffic Management Plan with map detailing positioning of signage; 
• copy of insurance documentation; 
• a risk assessment; and 
• licences, if applicable.   

The Department does not charge an administration fee for processing the Traffic Regulation 
Orders.  However, the cost of placing the notices in two newspapers must be met by the 
organiser or promoter and are recharged by the Department. 

Event organisers may request road closure and diversion signs, traffic cones or barriers from 
the Department.  If they are collected and returned by the organiser there is no charge for 
borrowing this equipment.  The Department may be able to deliver and collect signs if 
requested but this service will be subject to charges and the availability of staff. 

Before and after the event, if requested, the Department will arrange for the area of the 
highway affected to be cleaned up.  The cost of this will be charged to event organisers. 

National events that will not be subject to charges are: 

• TT Course; 
• TT Festival Events including: 

Peel Day; 
Laxey Day; 
Ramsey Sprint; and 
Douglas Promenade Events. 

• Billown Circuit racing events, i.e. Pre-TT; Post TT; Southern 100; 
• Manx Grand Prix 
• Tynwald Day event at St John’s and associated events, for example the garden party; 

and 
• Veteran’s Day 

 

Footways, fences and verges 
FV1  Replacement of old railway line fencing 

There is no statutory obligation on the Department to maintain the old railway fences 
alongside former railway lines.  When boundary fences between abandoned railway lines 
owned by the Department and farm land need replacing, farmers or landowners will be 
responsible for arranging for the work to be done.  In these circumstances the Department 
will pay up to 80 per cent of the cost of replacing the boundary fences between abandoned 
railway lines. 

The landowners will also arrange for the regular maintenance of the fences wholly at their 
cost.  The management of animals is the responsibility of the animal owner and cannot be 
passed to a third party.  



 

Highway improvement schemes 
HIS3 Highway safety audits 

All major highway improvement schemes affecting the public highway, whether promoted 
by the Department or others, must adhere to the Chartered Institute of Highways and 
Transportation Audit procedure.  The Director of Highways will review all issues arising from 
the Safety Audits and decide whether or not a scheme requires modification. 

 

Hierarchy of roadwork network 
HR1  Classification  

A road classification scheme has been established and is the policy used for defining and 
prioritising highway maintenance and improvements.  The purpose of this policy is to: 

• define a process whereby the Island’s road network can be classified according to 
function; 

• give definitions for the revised highway hierarchy for both town and rural locations; 
• enable road classification to be taken account of in prioritising road schemes; and 
• enable road classification to be used as a basis for defining policy. 

 

Mud on roads 
MR1 Mud on roads 

Mud on the road is mainly caused by heavier vehicles such as lorry’s and tractors leaving 
sites under development, quarries or agricultural fields; it occurs more frequently when the 
weather is wet.  Mud is considered to be a danger to users of the highway because it may 
cause skidding and lead to accidents. 

On receipt of a complaint, the Department will find out who is responsible for causing the 
mud on the road and will contact them.  They will be advised to place a traffic sign at each 
end of the length of highway affected, warning traffic that there is mud on the road.  These 
signs should stay in place until the mud has been cleared.  They will also be instructed to 
make arrangements for the road to be cleaned and made safe and to put in place 
preventative measures to make sure no future instances arise. 

 

If the responsible person fails to comply with the Department’s instructions, under Section 
48A of the Highways Act 1986 the Department will take such steps necessary to remove any 
mud on the highway and to recover from the responsible person reasonable costs.   

 



Overhanging hedges and vegetation 
OV1 Hedge cutting 

For the purpose of this policy the definition of a “hedge” is taken to mean any roadside 
boundary other than a fence or wall, which periodically needs cutting back to stop the 
vegetation growing over the public highway.  There is no legal duty on the Department to 
cut hedges.  The duty is on the land owner. 

The Department does not carry out the cutting of hedges to keep the island looking tidy.  It 
will carry out cutting for road safety purposes at highway junctions, where the sight lines 
must be kept clear of vegetation for a maximum distance of fifty metres either side of the 
junction, and where vegetation is overgrowing footways to the extent that pedestrians are 
forced onto the carriageway or where the highway signage is obscured.   

In all other cases where the Department considers that a hedge, tree, shrub or other 
vegetation endangers or obstructs the passage of any traffic, or obstructs or interferes with 
the view of drivers of vehicles, the Division may serve notice on the landowner.   

 

On-street parking 
P1 General application 

It is the policy of the Department to introduce Disc Parking Zones (DPZ) in residential areas 
which require traffic management solutions.  Traffic management solutions are used to 
assist traffic flow, road safety, minimise commuter parking or to regulate parking.  The 
introduction of a DPZ requires a traffic regulation order which must follow the statutory 
procedure.   

 

P2.7 Reserved parking 

Reserved parking places may be allocated to assist people who live in an area of parking 
difficulty who have a permanent disability or significant problems walking and who have no 
alternative off-street parking available such as a drive or nearby garage and who live in an 
area where on-street parking availability is already limited.   

Applicants need to supply a letter of support from their GP and comply with the following 
criteria: 

• Only class ‘A’ vehicles are eligible for a reserved parking place (they are not 
authorised for use by motor homes or camper vans). 

• The disabled person or a member of the household must be the driver of the vehicle. 
• The disabled person must have substantial difficulty walking 50 metres. 
• The disabled person must be in possession of a blue disabled badge. 
• There should be no other suitable parking facilities available in the area, i.e. a garage 

or driveway. 



• There must be genuine parking difficulties in the area. 
• Applications from members of the emergency services must be accompanied by a 

letter from their officer in charge confirming that the applicant is on twenty-four 
hour callout duty and that they actually support the application. 

 

Class ‘A’ vehicles are defined as follows: 

• Motor cars (including dual purpose vehicles, i.e. 4x4’s, pick-ups); 
• Motorcycles and motorcycles with sidecars; 
• Tricycles (3-wheeled vehicles not exceeding  500 kg unladen weight); 
• Invalid carriages; and 
• Light goods vehicles (including car derived vans) not exceeding 2000 kg maximum 

laden weight and not exceeding 4.5 m in length. 

The cost of installing and removing a reserved parking space will be met by the Department 
of Infrastructure.   

There will be a reserved parking allocation restriction of fifty per cent of the street.  Once 
this has been reached parking will be reviewed and all reserved parking in the street 
removed to install disabled spaces for general use.   

Should an application for a reserved parking place be refused due to not meeting the 
criteria, applicants are notified of their right to appeal.  An appeal form may be obtained 
from the Highways Administration Services and must be submitted with any supporting 
documents within 21 days of refusal.  

Appeals are considered on an ad-hoc basis by the Director of Highways and chaired by the 
MHK with responsibility for Highways.   

 

P3 Douglas Promenade Walkway 

It is the Department’s policy to keep Douglas Promenade Walkway for recreational use by 
pedestrians and cyclists and to minimise vehicle use of the walkway. 

• Christmas parking – the Department is requested by Douglas Town Council to use 
the section of the Promenade Walkway along Loch Promenade running from the 
Sunken Gardens to the Pump Room.  When parking is permitted it is restricted to 
cars and small vans and only permitted alongside the wall of the Sunken Gardens.  
No parking is permitted on the sea side.  All vehicles must reverse park and display a 
parking disc advising the time of arrival.  Vehicle speed will be restricted on the 
Promenade Walkway at all times parking is allowed and Parking Controllers will 
patrol these areas. 
 

• Parking at the War Memorial for special events – a long term precedent has been set 
to occasionally allow parking on the Promenade Walkway, for special events.  For 
these events a small area adjacent to the War Memorial will be defined by fencing 



provided by the Department.  The fencing is provided to protect the monument and 
out of respect for the memories of those people it was built to honour.  There will be 
a cost to the organisers for setting up and removing the fencing.   

 

P4 Motorcycles exempt – disc parking restrictions 

Motorcycles are exempt from all Disc Parking Zone restrictions. 

P5 Short term parking areas 

Parking is restricted during the working day along the frontages of shops outside town 
centre areas to encourage use by shop customers and delivery vehicles.   

P6 Disabled parking 

The Department allows disabled badge holders to stay double the length of time allowed for 
disc parking zones.   

P7  Enforcement – parking and road traffic offences 

The following offences could result in a vehicle being seized immediately: 

• A vehicle causing an obstruction or danger such as being left on yellow lines, in a box 
junction or at the entrance to a property. 

• A vehicle left within 7 metres of a junction; on a bus stop or if broken down on the 
road. 

• A vehicle in contravention of any statutory prohibition or restriction. 
• A vehicle which remains in situ despite one or more Fixed Penalty Notices (FPNs) 

having been placed on the vehicle.   

Vehicles seized will be removed to a secure compound until the removal costs and fines 
imposed have been cleared or a Court orders its release.  Vehicles not collected will be 
destroyed or sold. 

This policy has been implemented to deter people from collecting unpaid FPNs.   These 
offences are designed to allow the fair use of parking spaces and are intended to ensure the 
safe use of the highway.  If people continue to commit offences and not pay the fines, it 
undermines these outcomes and discriminates against those who do pay their fines.   

 

Public rights of way 
PR1 Development of Public Rights of Way network 

The Department will make sure the network of Public Rights of Way is developed and 
extended to complete through routes as opportunities arise.   

 



PR2 Signage 

Public Right of Way routes will be sign posted in areas where the route may be unclear.  This 
includes Greenway roads. 

The various routes are marked in the following way: 

• General routes – incorporates a white figure on a green background. 
• The Millennium Way – incorporates the Millennium symbol on a white background 

with the legend “Millennium Way” in green. 
• Raad Ny Follan – the coastal footpath incorporates a blue sign showing a gull in 

flight. 
• Bayr Ny Skeddan – incorporates a picture of a herring on a blue background with the 

words “Bayr Ny Skeddan”.  
• Greenways – usually marked with a green rectangular sign that reads “Bayr Glass”.  

The sign indicates the weight limit as 500 kg unladen.  There is also a general 
greenways sign which is black writing on a white background that advises 
motorcyclists to not exceed 20 mph.  

• General footpath – green finger post signs which give an indication on the sign 
where the footpath leads to (and in some cases the actual distance of the route). 

Other signage frequently found on the gates on public rights of way is “Close the Gate – 
Follow the Countryside Code” black on white signs.   

Reinstatements 
R1 Reinstatement costs 

If, as a result of work within the highway by a third party, the Department is required to 
carry out a final reinstatement, the full cost of that work will be recharged.   

Road closures 
RC1 Road closures 

The Department will co-operate wherever possible with reasonable requests for road 
closures.  Requests covered under this policy include closures for: 

• building works; 
• road works; and 
• events and filming. 

Although the Department will do everything it can to allow road closures, requests must be 
for as short a period as possible.  The cost of orders will be recharged but not the cost of 
administration. 

 

 



Road markings and studs 
RM1 Continuous yellow lines 

All yellow lines laid by the Department will be 50 mm.  The only exception to this will be 
where existing lines for lengths less than 50 metres are being reinstated and they will be 
replaced like for like. 

RM2 White lines 

The Department will use different paint for the centre lines on roads used for racing to that 
used on other roads.  This paint will give higher skid resistance in line with the skid 
resistance levels set out in the Design Manual for Roads and Bridges, Volume 7 Pavement 
Design and Maintenance, Section 3 Pavement Maintenance Assessment, Part 1 HD 28/04 
Skid Resistance. 

RM3 Cat’s eyes 

The Department will not use cat’s eyes on the centre lines on roads used for racing across 
the Island. 

Road safety 
RS1.1 Community Safety 

The Department aims to reduce road traffic accidents, particularly fatal and serious, by 2 per 
cent a year.  We use statistics, which are produced quarterly, to help identify causes of 
accidents and identify measures which may need to be taken to improve some situations.  

RS1.2 Safer Drivers 

The Department will make sure that learning to drive and driving is more relevant to current 
road conditions.  Through training and testing it will instil in young people the right attitudes 
towards road safety and safe driving.  Raising awareness of the effects of drink, drugs and 
drowsiness on drivers will help to reduce the number of accidents in which driver 
impairment is a factor.  The Department promotes advanced driving courses and refresher 
courses for people returning to driving. 

RS1.3 Safer Infrastructure 

The Department makes the best use of the existing road network and gives priority to 
treating the locations with the worst safety or congestion record.  Traffic restraint measures 
at schools are implemented; priority assessments of accident locations are carried out; 
where applicable “route alert” schemes are implemented; and the Department constantly 
strives to improve signage across the Island. 

RS1.4 Safer vehicles 

The Department follows EU/UK safety guidelines for maintaining vehicles and undertakes 
regular roadside tests in conjunction with the police.  It aims to see continuous 



improvement in vehicle safety through regulation, enforcement and testing.  The 
Department will explore options for periodic testing of vehicles. 

RS1.5 Safer motorcycling 

The Department promotes training and testing for all learner riders to improve the safety of 
motorcycling across the Island.  The Road Safety Unit carry out regular road safety 
campaigns specifically for motorcyclists in particular during TT and Manx Grand Prix race 
periods. 

 

Safety 
SI1 Safety inspections 

The Department has a duty to maintain the highway.  A policy and process has been 
developed for carrying out routine safety inspections to fulfil this responsibility.  Routine 
safety inspections will be carried out as follows: 

 Strategic Route (Rural)  Monthly 

 Primary Distributor (Town)  Monthly 

 

 Secondary Route (Rural)  3 Monthly 

District Distributor (Town)  3 Monthly 

 

Local Road (Rural)   6 Monthly 

Local Distributor (Town)  6 Monthly 

 

Local Access Road (Rural)  Yearly 

Residential Access (Town)  Yearly 

 

SI2 Speed and red light cameras 

The Department will not install speed and red light cameras.  Instead the Department will 
rely on enforcement by the Constabulary and/or physical changes to road layout and/or 
signage.  

 



Signage 
SG1 Tourist attractions, religious establishment direction signage 

Direction signage for locations may be permitted only from the nearest distributor road to 
direct vehicles to the nearest private patrons parking facility.  Signs will only be permitted at 
the discretion of the Department.   

 

Speed management 
SPL1 Speed Limits 

Speed limits will be set at or up to 15 per cent lower than the 85 percentile speed.  For 
example, an 85 percentile speed of 35 mph would warrant a 30 mph speed limit.  The 
extents of 30 mph speed limits are to be determined to make sure placement of the entry or 
exit signage is visible to traffic entering the speed limit and defines the location where 
housing is close to both sides of the road.  

When entering an urban speed limit of 40 mph or less from a derestricted area, a buffer 
speed limit which is more than 300 metres in length or count-down markers must be 
installed.  A buffer zone will always be used if the 40 mph or 30 mph speed restriction is 
relocated closer to the urban centre to clearly define the extent of residential properties on 
both sides of the road.   

Buffer zones will include traffic calming measures when the 85 percentile speed is in excess 
of 15 per cent above the speed limit which is proposed.  These measures may be road 
markings, road narrowing, electronic signage, rumble devices or gateways.  Traffic calming 
measures such as road markings, electronic signage and gateways will be considered to 
reduce the 95 percentile speeds.   

The extent of speed limits will be a desirable minimum of 600 metres and an absolute 
minimum of 300 metres.  An environmental or safety speed limit may be installed at more 
than 15 per cent below the 85 percentile speed subject to the installation of appropriate 
traffic calming measures. 

The installation of full time permanent 20 mph speed limits must be supported by physical 
traffic calming measures including road humps, road cushions, road narrowing, rumble 
devices, road humps and gateway features.  The use of rumble devices, road humps and 
road cushions will not be used on primary, secondary, district and local routes.   

The existing speed limit within 1 mile of a new speed limit proposal must be assessed as part 
of the implementation of the new speed limited.  50, 60 and 70 mph speed limits must only 
be installed at locations where a proven need exists to improve road safety and on short 
sections or derestricted road. 

The Department will install 20 mph speed limits outside all schools where appropriate. 

 



Sponsorship of highway 
SP1 Sponsored planting on roundabouts 

The Department will consider for approval applications from local authorities or businesses 
to install and maintain planting of flowers and shrubs in the central island roundabouts.  The 
approval may also include permission to install a small sign indicating the organisation 
maintaining the planting.  

Street cleaning 
SC1 Street cleaning 

Whilst the Department has no statutory obligation to undertake street cleaning or litter 
collection other than to remove obstructions and maintain the highway, it does provide a 
basic service. 

The Department’s policy is to devolve these operations to the local authorities whenever 
possible.   

Temporary traffic lights 
TL1 Vehicle actuated 

When the Department carries out road works, if temporary traffic signals are used to 
control traffic flow, they must be vehicle actuated.  During peak periods they will be 
manually operated.  This will help to avoid unnecessary delays to the traffic. 

 

Traffic management 
TM1 Traffic mirrors 

Traffic mirrors will only be permitted to be installed on the highway or private property 
where they are fit for purpose and will not constitute a hazard to the general public. 

TM2 Consultation 

All proposals for the introduction or modification of traffic management arrangements will 
be consulted on with the local authorities and police at an early stage.  This will be followed 
up with appropriate consultations. 

 

 

 

 



Vandalism on the highway 
VM1 Vandalism 

The Department will arrange for the repair of vandalism to the highway, including the 
removal of graffiti, as appropriate, for safety reasons and to maintain the environment and 
prevent offence to highway users.  All incidences of vandalism will be reported to the police. 

 

 

Weed control 
WC1 Weed control 

The Department will remove weeds from the Highway for areas around town centres.  For 
areas outside of town centres herbicidal weed killers will be applied.  Weed spraying will 
only be carried out along hard edges of footways or carriageways (walls or kerbs) and not 
against sod hedges or planted hedges.   

The Department will delegate this function to the Local Authority where possible.  

 

Winter maintenance 
WM1 Winter maintenance 

Priority is given to maintaining safe driving conditions on a primary network of roads and in 
general priority is given to: 

• Roads which carry the heaviest rush hour traffic; 
• Roads linking centres of population; 
• Roads leading to hospitals, ambulance and fire stations; 
• Roads to off Island transport facilities; 
• Bus routes; and 
• Manx Radio 

These routes are re-examined after each winter period to make sure they are meeting the 
Department’s objectives.  The Department aims to complete morning salting operations 
(following a frost warning) by 7.30 am to best protect road users and avoid congestion.  

The Department has an agreement with local authorities for the salting of footways and 
footpaths.  The management of salting routes and priorities now rests with the local 
authority who is supplied with salt, free of charge, to treat footways.  Requests for or 
complaints about the salting of footways from the public are directed to the local 
authorities although the responsibility for gritting operations remains with the Department.   



The decision regarding action to be taken for winter maintenance is made by the Duty 
Officer.  This is based on information provided by the MET office and will be one of the 
following: 

• pre-salting to commence immediately; 
• pre-salting to commence at a given time (for example 0500 hours); 
• treatment is likely but start time cannot yet be determined; 
• treatment is possible, conditions being monitored (marginal night); or 
• no action planned (minimum forecast temperature above zero). 

Required salt spread rates are provided dependent upon the conditions expected and an 
indication is given if post salting or snow clearance is required. 

When it is considered that snow has rendered a route unsafe for use, the Police are 
consulted.  The decision to close the road then rests with the Police in line with the Road 
Closure Adverse Weather Procedures. 

The matrix signs on the Mountain Road are controlled by the police and they are informed 
when to turn off or alter the signs.  The Department provides regular updates during 
working hours to the police and Manx Radio until the road is re-opened.   

Guidelines for pre-treatment spread rates and ice and snow treatment rates are set out in 
the Service Level Agreement for Winter Maintenance.  The Department provides trained, 
qualified and experienced staff who are able to carry out salting and snow clearing 
operations to the required standard.  All Department gritter drivers are winter maintenance 
trained and have certification from the Local Government National Training Organisation 
(LGNTO) who is approved by the Highway Agency. 

Specialist and non-specialist plant is provided by the Department, other local authority 
resources, farmers and contractors.  All vehicles involved in winter maintenance operations 
will be fitted with Global Positioning Systems (GPS).  Fuel stocks for the dedicated salt 
spreading and other vehicles being used for winter maintenance operations are provided at 
Ellerslie Depot, Ronaldsway Airport, Glen Duff Depot and the Water Board site at Tromode.  
All vehicles will be topped up and ready for immediate use.  

Salt storage facilities are located at: 

• Glen Duff  capacity 3000 tonnes 
• Ellerslie Depot  capacity 2000 tonnes 
• Balthane  capacity 5000 tonnes 

A minimum quantity of 1000 tonnes is maintained at these locations throughout the winter 
period. 

All winter maintenance costs are met from the Highways Division annual budget.  
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