
Information for patients requiring oxygen 
Why do I need oxygen? 

Your body needs oxygen in order to function properly. Some people with heart 
and/or lung diseases are unable to get enough oxygen from the air. 

 
If I don’t feel breathless, do I really need oxygen? 

Many patients who have a lung condition adapt well to low levels of oxygen in their 
body and do not always feel breathless. However, long term low levels of oxygen 

can affect your other organs - especially your heart. 
 

Why might I still feel breathless when using the oxygen? 
Many lung conditions are quite complex and there may be more than one aspect of 

your condition causing you to feel breathless. By supplying you oxygen we are 
hoping to provide your body with sufficient oxygen for all your organs to function 

optimally. Unfortunately this will not always stop you feeling breathless. 
 

What are the benefits? 
Oxygen therapy, amongst other things, can 

• Improve oxygen delivery to vital organs 

• Improve quality of life 

• Increase life expectancy 
 

How will I get the oxygen? 
The oxygen is usually supplied via an oxygen concentrator which runs off your 

normal electricity supply. Air is drawn across filters to concentrate oxygen which is 
delivered to you through nasal cannulae (small tubes that sit inside your nostrils) or 

a mask. An engineer from Nobles Hospital Estates Department will deliver and 
install the machine and oxygen cylinders then a community pharmacist will visit your 

home and explain how to use the machine. They will provide you with sufficient 
tubing to enable you to move freely around the house. 

 
Will it be expensive to run? 

You will be reimbursed for any electricity that the concentrator uses. After the 
concentrator has been installed you will be given forms to request reimbursement. 

These forms are to be returned after each bill or monthly, whichever you prefer.  
 If you have any queries please contact  

Sue Fargher tel: 642633 (Pharmaceutical advisers office).  
 

What if the machine breaks down? 
The Estates department will supply you with a back-up oxygen cylinder and 24 hour 

emergency number in case the machine breaks down or you have a power cut. 
The machine is serviced annually. If there are any problems with the machine 

please contact the engineer tel: 650592/642900. 
 
 
 



If you ever have to use your back-up cylinder – ring Nobles Estates to get it 
replaced as soon as possible 

In case of a power cut - make sure your back-up cylinder is easily accessible– do 
not hide it away in the garage / back of a cupboard. 

 
When should I use oxygen? 

Oxygen is given as part of your treatment regime and needs to be used for a 
minimum of 16 hours/day (if you wish, you can use it for up to 24 hours/day). The 16 
hours can fit around your lifestyle, does not have to be a continuous 16 hour block 
and, if you sleep with the oxygen on, it does not have to limit your daily activities. 
You can continue to live a normal life - you will still have 8 hours when you do not 

need to be on oxygen. 
 

Will I be housebound? 
No. Portable cylinders are available that can be transported in a rucksack, trolley, or 
on your shoulder. An appropriate small bag can be purchased from Estates. Please 

enquire when requesting an oxygen delivery. 
 

Are there any side effects? 
You should contact us on 650134/650200 if you feel excessively drowsy, lethargic or 
start to experience morning headaches. You may notice that your nose becomes dry 

– do not use any petroleum products such as Vaseline or E45 – instead you can 
use water based products such as KY jelly or aquagel. 

 
Is oxygen a fire hazard? 

Oxygen itself is not a fire hazard.  However it can cause other materials that burn to 
ignite more easily and to burn far more rapidly. You should take sensible 

precautions and never use oxygen around naked flames, gas hobs, candles, 
barbecues or smokers. You must never smoke whilst wearing the oxygen. You 

should always switch off the oxygen if you are not attached to it otherwise the 
oxygen will collect in any soft furnishings. The fire brigade will be informed of your 
oxygen use and can offer you a free home safety check if you receive it at home. 

 
Are there any other risks? 

You will be recommended an oxygen flow rate suitable to safely improve your 
oxygen levels. Different people and different lung diseases require different flow 
rates. Too high a flow rate can be as dangerous as too little so it is important that 

you do not alter the flow rate. 
It is not harmful to use oxygen for more than 16 hours/day. 

 
Will I be able to go on holiday? 

Yes. If you are going away in the UK simply visit your GP with details of where you 
will be staying at least 3 weeks before you go. 

Alternatively you can contact Sue Fargher (Pharmaceutical advisers office) 
tel:642633.If you are planning to visit Europe or outside of Europe please contact 

Sue Fargher for advice (there may be a charge for arranging oxygen outside of UK). 
Consult your Doctor if you intend to fly 


