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Events taking place at Manx Blind Welfare Society, Corrin Court 

 

Fashion Show with A'ernoon Tea, Sunday 5th March at 2:00pm £10 pp 

Coffee Morning, Friday 24th March at 10:30am 

Acous/c Shoo/ng Challenge, Friday 12th May at 7.30pm 

Bridge Lunch, Friday 26th May at 12:00noon 

A'ernoon Tea, Friday 14th July at 2:00pm  

For more informa/on contact MBWS on 674727 

We are looking for news and events for the next edi�on. 

Please  forward any informa�on, ar�cles, stories, event and photographs 

to rosemary.cain@gov.im   

Introduction from Cath Hayhow  

Welcome to the second edition of our newsletter.  As you will see from the 
following pages the last few months have been extremely busy both for us 

and all of our partners! 
 

As part of our ongoing commitment to engaging with partners across  

government and the third sector we have been holding a series of  
workshops around our business planning priorities for the next financial 

year.  In all we have engaged with over 60 people – representing a good 
cross section from across all our service areas and partners.  Their feedback 

and ideas will be used to inform our Delivery Plan for the next year.  A copy 

of the plan will be available to download from our website – or it can be 
emailed directly if you would like a copy. 

 
We are also coming to the end of our review of homecare and are hoping 

to be able to present the outcome to our homecare staff teams over the 
next month.  We have recently published our response to the Public Consul-

tation into the Future of Services for Older People.  This can be  

accessed here. 



Disability Networks was set up in 2012 with the aim of providing a  

directory of local disability information. After many discussions and 

a survey, a website was chosen as this would be easy to update and 

relatively cheap to run. The website was launched in November 

2014 and contains links to other websites that are relevant to  

service users. Having a tool to easily  guide people to the multitude 

of island services and opportunities helps to empower and reduce 

stress for the service users. The charity is run purely by volunteers 

and all funds raised stay on the island for the benefit of those that 

live here.  

 

A leaflet is also available providing a list of first contact points for 

those that do not have any internet access or the skills required. 

Look for these in doctors surgeries, public information points and 

anywhere that will display them for us. Contact us if you can’t find 

one.  

 

For more information see www.disabilitynetworks.info   

If you have information you would like to add email  

disabilitynetworks@manx.net . You can also follow the Facebook 

page www.facebook.com/disabilitynetworks/ to find out about 

events and developments.  



Smeale Farm Fundraiser for Disability Networks 
 
A Disability Networks fundraising event was held at Smeale 
Farm during October’s Manx National Heritage Open  
Weekends. This reasonably level site has fascinating Manx  
agricultural architecture and textiles.  
 
The afternoon was wound up with a cuppa and a cake made 
with Manx flour, naturally. Over £90 was raised and a good 
time was had by all in the lovely autumn sunshine. Look out 
for next year’s event in early October - it sells out every year. 



Southern Befrienders and the team at No. 16 Hair and 

Beauty Salon in Port Erin provided a special Christmas 

treat for about 30 older people who are supported by 

the charity, along with their families and the charity’s  

volunteers. The salon’s team offered their /me and  

exper/se to give free hair and beauty treatments.  

The Port Erin Co-op provided the refreshments and the local golf pavilion 

loaned the crockery.  Everyone was given a present from No. 16 staff to open on 

Christmas Day and Southern Befrienders staff gave out hampers of food items 

donated by customers of Shoprite, students of Castle Rushen High School and 

Buchan School.  

Enid Colby, pictured with the team of No 16, had her hair washed and set and  

enjoyed a manicure. She was visibly moved by the kindness shown towards her.  

“I feel really cheered up by the whole thing and very special.  The staff have 

been very kind to us.” 

Photo: Enid Colby, Centre, looking and feeling glamorous, surrounded by the staff of No. 16.   

Manager Sharon Hogan is second from right.  Scheme Manager Val Haslam is on far right 

con/nue 



Southern Befrienders Scheme Manager, Val Haslam said “The staff at No. 16 and 

everyone who contributed to the day are true community champions. At a /me 

of year when hairdressers and therapists are so busy, they spent a day giving 

free treatments and made a group of older people feel special and pampered. 

We can’t thank them enough for their kindness. It’s amazing what can be 

achieved when a community pulls together”. 

Southern Befrienders is a Manx-registered charity that supports older, socially 

isolated people with volunteer befrienders, social events and ou/ngs in the 

southern communi/es of the island. 

On 1
st

 Jan 2017 a cold winters 

morning, Steve Walsh, a long  

service support worker for Praxis 

Care undertook his 4th /me 

achievement by par/cipa/ng in 

the Ramsey New Year’s Day Dip. 

 

He did well to raise over £120 for 

the service users of Glenroyd and 

Ingledene schemes run by Praxis 

Care.  

 

Well done Steve. 

  

Wendy Green, Manager of  

Glenroyd and Ingledene 

New Years dip for Praxis 



Cummal Mooar Residents’ 

Christmas Party, with the 

residents who form part of 

the singing for the brain 

Cummal Mooar Choir,  

singing for the first time. 



Employment and Skills Day 

The Villa Marina in partnership with Department of Economic Development, 

hosted the Employment and Skills fair on 10th November and Adult Social 

Care was there with a stand. We wanted to do something different this year 

to make the students and visitors stop and speak to us, to find out who we 

are and what we do, therefore we went with a seaside theme backdrop and 

a table full of memorabilia from days gone by, loaned by our Social Worker 

Team and the Manx Museum. We also had a few items which our Social 

Firm made, along with helpful booklets to hand out about the various roles 

and paths that can be followed within Social Care and what would be  

required to achieve these. The stand was manned by staff from various  

areas of Adult Social Care and all agreed that it was a useful day with lots 

of questions being asked. 

 

Louise Logue from Cummal Mooar had this to say about our road show, “I 

ended up with lots of new contacts for my activity side, it was a really good 

networking day for me. A volunteer for art/craft who devoted a lot of time 

and effort with me to source materials, prep and show both myself and the 

residents how to make the Topiary Christmas Trees, these were all sold at 

the Christmas fair to generate money for the comfort fund. Another person 

came and entertained the residents with his musical ability and Ray Sloane 

did a karaoke session for the residents, with staff and residents taking him 

up on the offer of having a go. Ray has also offered to make up a small 

karaoke system fully loaded for us to use anytime.” 





Greenfield Garden Centre (GGC) visited Markwell House on Friday 25  

November and Friday 16th December 2016 selling small amounts of seasonal 

vegetables, fresh eggs, handmade brash wreaths, table decorations and  

various wood products produced by service users with support from staff 

that attend both GGC and Eastcliffe Resource Industrial Centre (ERIC)  

Workshop. Both Fridays proved very successful, raising a total of £154 which 

was attended very well by staff at Markwell House. The service users who 

attended on both days thoroughly enjoyed the experience of selling and  

promoting the goods and products that they have worked so hard to  

produce over the months.  

 

Over the Christmas period service users and staff were particularly busy  

producing and preparing produce/products for various fayres that we  

attended: 

 

November 20th - Centre 21 Mencap Xmas Fayre, we raised £245.00 

December 10th - Strand Street Xmas Market, we raised £332.00 

December 18th - Laxey Xmas Fete (organised by the activity group) raised 

£361.50 

 

We were also kindly invited by Barclays Bank to set up a display in the 

Douglas Branch which we did and again this proved very successful with 

orders taken for birdhouses etc.  



Greenfield Garden Centre Christmas Wreath  

Workshops. All three workshops were exceptionally 

well attended and thoroughly enjoyed by all and 

helped raise £886.00.  

£542 was made selling personal brash wreaths and 

table decorations for customers from GGC. 







Praxis Residents go on Holiday! 

Last year James chose to have his summer holiday in Tenerife.  He 

took a flight from the Isle of Man to Liverpool, then from there to 

Tenerife. 

 

James enjoyed last year’s 

holiday and the weather was 

hot.  James enjoyed  

spending time at the pool 

drinking coffee and at the 

zoo seeing all the  

animals.  He also enjoyed 

swimming in the pool, going 

to the beach and wandering 

around the local market.             Photo of James at the poolside. 

Jamie Pearce Holiday  

Last year, Jamie chose to have two short breaks on Island for his 

holiday. Jamie hired a car for both of 

his holidays on Island which he  

thoroughly enjoyed. 

 

Jamie stayed at the Cherry Orchard 

and the Joey Dunlop Foundation he 

enjoyed a trip to the Motor Museum 

in Jurby, a trike tour around the TT 

course, shopping and eating out. 

 

He enjoyed vising the Motor Museum 

seeing the old and new motor  

vehicles. 



The future of day services for older people 

with a Learning Disability 

 
The demographics for people with a Learning Disability are  

changing in the same way as the rest of the population, people are 

living longer and as a consequence may require support later in 

life. Traditionally there has been no identified service for  

people who are both older and have a learning disability. The  

Department have addressed this through commissioning a  

bespoke service for older people with a learning disability. 

 

Following a competitive tender process, the Department is able to 

announce that this service will be provided by Praxis Care. Praxis 

Care already operate a service on the island for people with a 

learning disability. They also run an age specific learning disability 

day centre in Northern Ireland.   

 

It is hoped by awarding this contract that we will enable people to 

live well for longer, whilst having a fulfilling life. The service will be 

run from Eastcliffe Resource Centre alongside existing Day  

Services. 



Day: Thursdays  

Time: 3pm  

Venue: Thie Rosien                           

(Old Southlands)  

Castletown Rd  

Cost: FREE 

Day: Saturdays  

Time: 11am 

Venue: Thie Rosien                     

(Old Southlands)  

Castletown Rd  

Cost: £2.00 

Southern Striders 

Southern Striders offer two  

Chair-based Exercise Classes that 

take place each week, as part of 

a Social Fitness Group aimed at 

all ages and  abilities. The group 

meet at 9.30 each Saturday 

morning and split into groups; 

run, jog, walk or strengthening 

exercises.   

 

For more information, contact; 

 

Janet Bridle 

Project Coordinator 

Tel: 838180 / 427710 

Southern Community Initiatives 

(SCI) 



 

The Isle of Man Foodbank is a registered charity, 

providing assistance in response to a wide variety 

of events and domes/c crises.  

 

Redundancy, domes/c crisis or something else  

unexpected and outside the control of the  

individual can all be that /pping point that causes a real need.  The Isle of 

Man Foodbank is an emergency food provision service.  We also put  

clients in touch with organisa/ons who can help address their underlying 

problems.  All food is donated or grown on our own allotment and  

frontline care professionals provide us with referrals.  

 

We assisted with around 550 interven/ons in the last calendar year.  This 

was a significant increase on the previous two years’ ac/vi/es.  Each  

interven/on may be for an individual, a couple or a family.  As well as  

providing essen/al items to support daily living needs, we also take a full 

history from our clients, iden/fy any underlying issues contribu/ng to the 

crisis and then problem solve by referring  appropriately to key agencies 

including Social Care, Debt Counselling, Housing MaGers and others.   

Consequently, most clients only require three visits to the Foodbank  

before their problem is resolved and they return to their usual level of  

independence. One of our key aims is to ensure that no one who seeks 

our interven/on becomes dependant upon the charity.  We aim to give a 

“hand up not a hand out”.  

 

In terms of seeking assistance from the Foodbank telephone 311550 

For dona/ons to the Foodbank or to discuss volunteering telephone 

469632. 

 

Addi/onal informa/on can be found: www.facebook.com/IOMFoodbank/ 



Southern Befrienders, which supports older, socially isolated people in the south 

of the island, is seeking more volunteers to meet increased demand. The charity 

has had a rush of new referrals over the past two months, some of which require  

specific support like bereavement and loss or mental health and the early stages 

of demen/a. They are also looking to recruit more volunteer drivers to transport 

members to and from the social events they organise, help with social events for 

members and volunteers to help with fundraising events, as they need to raise 

£40k each year to run the service.  

Val Haslam, Scheme Manager said “We have met with many of our statutory  

partners, including Social Work and Reablement teams and the Older People’s 

Mental Health team and strengthened our links with other organisa/ons on the 

Island where a need for befriending support has been iden/fied for their service 

users. As a result, we have experienced a spike in referrals over the past few 

months. In addi/on, we were successful in securing a grant from Manx Telecom’s 

It’s Our Community to pay towards mileage costs for volunteer drivers and, of 

course, we always need people to help us raise much-needed funds.” 

Southern Befrienders take up two references for all volunteer applicants, as well 

as a DBS check. Volunteers receive induc/on training including safeguarding and  

Confiden/ality and are then matched with members with similar interests.  

Befrienders usually visit members every week for a chat and cuppa, or go for a 

walk or even to the pub! The charity offers on-going support and is arranging  

further training this year for volunteers who support members with specific 

needs. Volunteers who help with driving, members’ social events or fundraising 

can offer their /me on a regular or ad-hoc basis,  

whichever suits them best. 

 

If you would like to find out more about becoming a  

volunteer, please contact Val for an informa/on pack 

including role profiles, at 

southernbefrienders@manx.net or phone 833025.  



Cruse Bereavement Care Isle of Man is a free, voluntary and  

confidential bereavement support service available for everyone.  

Founded in 1988, Cruse is partly funded by a Department of Health 

and Social Care grant. However, we rely heavily on other donations 

to run the service.  

 

Cruse Bereavement Care’s vision is that all bereaved people have 

somewhere to turn when someone dies.  Our mission is to offer 

support, advice and information to children, young people and 

adults when someone dies. 

 

In 2016 we:  

• Gave 1167 bereaved adults one to one support 

• Supported 98 children and young people  

• Enabled volunteers to give 4000 hours of their time  

 

For more information or support please call 668191 or  

email info@cruseisleofman.org  

Cruse Bereavement Care Isle of ManCruse Bereavement Care Isle of ManCruse Bereavement Care Isle of ManCruse Bereavement Care Isle of Man   

  2015201520152015 2016201620162016 
In-In-In-In-

creasecreasecreasecrease 

Propor�on of 2016 referrals Propor�on of 2016 referrals Propor�on of 2016 referrals Propor�on of 2016 referrals 

from governmentfrom governmentfrom governmentfrom government----related related related related 

departmentsdepartmentsdepartmentsdepartments 

Adult ReferralsAdult ReferralsAdult ReferralsAdult Referrals 141 167 18% 48% 

Children and Children and Children and Children and 

Young Person Young Person Young Person Young Person 

ReferralsReferralsReferralsReferrals 78 98 26% 72% 



It’s now even easier to lend your support to an Isle of 

Man charity thanks to Manx Blind Welfare Society’s  

latest innovation. 

 

The Society, which provides free services and  

support to blind and visually impaired people across 

the Isle of Man, has produced special ‘donation  

stations’ to make giving your unwanted clothes, shoes, 

books, DVDs and other 

items to its Douglas 

shop more convenient. 

 

The 85 centimetre-tall 

freestanding cardboard 

collection points are 

available free to any 

business which would 

like to make it easier 

for staff to donate to 

charity. The Society will 

deliver the donation 

station and can pick up 

donations whenever  

required. 

 

If you would like more 

information call 

674727. 



 

 

 

 

 

 

Scoping Study into Understanding Alcohol and  

Substance Misuse in Older People on the I.O.M 

 

Motiv8 were fortunate to be awarded a grant from Manx Lottery Trust (as 

delegated partner of Big Lottery Fund), under their 2015 Community Awards 

Thematic Funding Programme for projects to address the needs of older 

people in the Isle of Man. Part of the grant was to conduct a scoping study 

into alcohol and substance misuse in older people living on the  

Island.  There has been a growing body of evidence from the UK and  

further afield, that we may be facing an epidemic of alcohol-related harm 

amongst older people. It is anticipated that alcohol dependence will  

increase as the ‘baby boomers’ age - since this cohort has a greater history 

of alcohol consumption than current cohorts of older adults. They were a 

generation that lived through a time of increasing availability, affordability 

and social acceptability and as a result have potentially hung on to a habit 

that could put their health, relationships and lifestyles at risk.   

Likewise, Public Health England has suggested that generic services for  

older people will play an increasingly important role in the care of  

individuals with substance misuse problems. Factors which become more 

common in older age like financial difficulties, retirement and bereavement 

could all be risk factors for drug use “particularly because we are now living 

in a world where the use of drugs has been commonplace for several  

generations.” (Dr Caryl Benyon, Centre for Public Health 2010)  



We are aware that our elderly population is increasing – as the Lottery 

Trust themselves acknowledged, the 2014 Government Joint Strategic 

Needs Assessment indicates that over the next 20 years the number of 

older  persons in the IOM is projected to increase by 75% which indicates 

a “seismic shift” in the population profile.  

 

The Scoping Study has been designed to gain understanding from 6 key 

areas: 

• The scope and extent of the issues 

• The types of substances that are causing harm, including legal 

illegal, prescribed and over-the-counter medication 

• The harm older people may be experiencing 

• The barriers that stop older people from accessing services 

• What types of services professionals feel would benefit this 

group 

• What training and resources would enable professionals to 

work more effectively with this group 

 

We would love to hear the views of staff or services that 

work directly or indirectly with older people.  The survey 

can be found on this link:  

www.surveymonkey.com/r/Mo/v8IOMSurvey 

or Mo/v8 can be contacted on 

 627656/ mo/v8@iom.com 



New Cancer Information Service at Henry 
Bloom Noble Library 

 

A new cancer information stand has been unveiled at the Henry Bloom 

Noble Library in Duke Street, Douglas, established through joint working 

between the Department of Health and Social Care and Douglas Borough 

Council. Both organisations are keen to extend the reach of cancer 

information in community facilities.  

 

A range of literature is freely available from the information stand – an 

extension of the Macmillan Cancer Information and Support Service at  

Noble’s Hospital – with leaflets and booklets to take away on topics such 

as: screening and prevention, financial support, the emotional aspects of 

cancer, hair loss and also wider issues relating to health and wellbeing of 

those affected by cancer. 

 

In addition, a Macmillan volunteer is now available at the library on the 

last Friday of each month, between 11am and 2pm. Members of the  

public can drop-in for general support and guidance relating to any of the 

booklets provided. They can also talk about issues that can affect those 

facing cancer in a confidential and calm environment. 

 

This is the second information drop-in service recently established outside 

Noble’s Hospital, complementing one at The Hub Club in Thie Rosien on 

Castletown Road in Port Erin, situated opposite the Southern Group  

Practice, where a Macmillan volunteer is available on the last Tuesday of 

each month between 11am and 1pm. 

 



 

During 2016, the Macmillan Cancer Information and Support Service  

supported more than 800 people on the Island affected by cancer  

including patients, friends and families, as well as healthcare professionals 

seeking specialist cancer information. 

 

Michaela Morris, Executive Director of Health and Care with the  

Department of Health and Social Care said “We want Macmillan’s  

specialist cancer information to be readily accessible in the community, not 

just online or at Noble’s Hospital. By bringing these information services 

into community facilities we hope to increase the support available to 

those affected by cancer. This latest agreement with the Henry Bloom  

Noble Library means Macmillan’s cancer information is readily and freely 

available on the high street, in the heart of our Island’s capital.” 

 

Douglas Borough Council’s Regeneration and Community Committee Chair, 

Councillor Stephen Pitts, said “Central to the library’s objectives is to serve 

the community in its widest sense, to be inclusive and act as a hub of  

information. The Council is therefore pleased to be associated with Noble’s 

Hospital Macmillan Cancer Information Support Service by accommodating 

an information stand and hosting these sessions at the Henry Bloom Noble 

Library, which will offer help and guidance to all those whose lives are  

affected by cancer.” 

 

For further information on the help available through the Macmillan Cancer 

Information and Support Service, please contact Tim Moughtin on 

tim.moughtin@gov.im or 650735. 



Traa dy Liooar 
 

 
Alzheimer’s Society worked with Tesco stores in 
2016 to turn one of their tills into a dedicated 
checkout for people who wished to take their time 
and not be rushed. It is called the Traa dy Liooar checkout and is not 
only used by people diagnosed with dementia but also anybody who 
feels they want to take their time. Members of staff who operate the 
checkout have received a Dementia Friends session delivered by the 
Alzheimer’s Society. This checkout has proved so successful that it 
is now a permanent feature within the store. 
 
The Isle of Man Constabulary were so impressed with this  
partnership approach that they have also been working with the 
Alzheimer’s Society to see how they can promote the Traa dy Liooar 
message across the Isle of Man with retail and business. A number 
of representatives from different areas have come together and put 
forward a proposal that, during Dementia Awareness Week 2017,  
14 – 20 May, there is a launch of the Traa dy Liooar scheme across 
the Isle of Man. 
 
We need your help! 
Any business that is prepared to come on board with Traa dy Liooar 
will be able to access a free Dementia Friends session for their staff. 
This provides staff with a basic knowledge of dementia and how  
people might behave with this condition. 
 
Each business that agrees to participate will be given Traa dy Liooar 
stickers which they can place prominently on their windows to  
indicate to the public that they are part of the project. There will be 
publicity for communities across the Island to explain that a Traa dy 
Liooar sticker indicates that anybody who wishes to take their time 
and not be rushed is very welcome in their particular shop. The  
sticker also indicates that the staff have an understanding of  
dementia and any other condition which means customers may want 
to go slower. The Traa dy Liooar sticker will also indicate that, if a 
person is lost, it is a safe haven where people can go for help to find 
their way to their destination. 



For more informa�on contact: 

Susan Walker 

Demen/a Support Worker 

e-mail: susan.walker@alzheimers.org.uk 

mobile: 346794 

What are the benefits to business? 
People across the Isle of Man who need more time to make  
purchases will feel more comfortable entering shops displaying the 
Traa dy Liooar sticker. For business this can mean more footfall and 
purchases. 
 
What are the benefits for the Isle of Man? 
The Isle of Man will be viewed as a truly Dementia Friendly Nation 
and people will be less fearful about entering shops if they wish to 
go slower or receive help and understanding from staff. 

Join the fight against Demen�a 

Forget Me Not Spring Ball In aid of  

The Alzheimer's Society (Isle of Man) 

Saturday 1st April 2017 at the Claremont Hotel, Douglas, 7pm for 7:30pm 

Live music from ReVamp  

DJ MaG Fletcher un/l 1am  

Dress code—Black /e 

Tombola to be held on the night, /ckets on sale soon! 

Ball Tickets £50 per person including 3 course carvery 

Please contact: Sophie Hinks 222955 or Debra Heaney 203516 



MONDAYS  

Time: 10:00-11:00am 

Venue: NSC Secondary 

Hall   

Cost: £2 

 

FRIDAYS   

Time: 10:00-11:30am 

Venue: NSC Secondary 

Hall 

Cost: £2 

 

Passport to Sport can 

be used!  

Multi Sports 

Manx Sport & Recreation now offer 

Multi Sports Sessions for all adults 

with learning difficulties.  

 

Multi Sports include: Badminton, 

Short Tennis, Table Tennis,  

Basketball, Aerobics, Football & more!  

 

For more information, please contact 

 

Ari Brooks: 

Tel: 688575  

Email: Ari.Brooks@gov.im  



Fifth Safeguarding Forum Rated a Success by Delegates 

The fifth Isle of Man Safeguarding Forum was rated ‘Very Good’ or ‘Excellent’ 

by 75% of those that attended. 

 

The event, held at the Sefton Hotel in Douglas, was attended by 180 people 

from statutory, voluntary and private sector children and adult services as 

well as schools from across the island. Opening the Forum, the Chief  

Minister, Howard Quayle, announced the Government’s commitment to place 

the Safeguarding Boards on a statutory footing in the new administrations 

first legislative programme. His statement together with his long-standing 

support for the work of the Boards as Minister for Health and Social Care 

was very positively received by the audience. 

 

Paul Burnett, the Independent Chair of the Safeguarding Children Board 

SCB) and Safeguarding Adults Partnership (SAP) gave a keynote  

presentation setting out progress achieved during 2016/17. He also launched 

the new Practice Guidance, developed in collaboration with the Information 

Commissioner, to support front-line staff in confidently applying data  

protection and information sharing arrangements. Paul Hurst presented the 

new Mental Health Strategy focusing on those parts that aim to secure more 

effective safeguarding of children and adults with mental health needs. 

 

As with the previous four Forums the afternoon session provided a range of  

workshops on safeguarding issues currently being addressed by the two  

Safeguarding Boards. These included: Safeguarding in Mental Health  

Services, Female Genital Mutilation, Community Safeguarding, Hoarding and, 

Reporting and Learning. 

 

During the Forum delegates had an opportunity to suggest priorities for  

action in the Safeguarding Board Business Plans for 2017/20. These  

suggestions will be considered for incorporation in the new plans when they 

are presented for final agreement at Board meetings in March. 

 

All the presentations from the Forum will be available on the SCB and SAP 

websites as will the new Business Plans when issued in April. 




