
 

 

 

 
 

 

 

GUIDANCE NOTES  
 

FOR A REGULAR SERVICE LICENCE – FORM P8  
 

 

(Section 25 of the Road Transport Act 2001) 
 
 

PLEASE READ THESE GUIDANCE NOTES BEFORE SENDING IN YOUR APPLICATION FORM 

 

 

HOW MUCH WILL IT COST? 
 

Every application must be accompanied by the appropriate fee: - 
 

       ITEM      FEE 

1 A Section 25 Service Licence  £53.00 

2 
A renewal licence (i.e. to replace a current licence on its expiry, where the 
application is made before the date of expiry) 

£35.00 

 

HOW TO PAY 

 

On completion of the application form, take or send it to the Road Transport Licensing Committee, 

Thie Slieau Whallian, Foxdale Road, St John’s, Isle of Man, IM4 3AS. 
 

Make your cheque or postal order payable to the Isle of Man Government and ensure that it is crossed.  

Please do not postdate your cheque – it will not be accepted.  If you underpay, your application will be 

rejected and returned to you.  Please write your full name and address on the reverse side of the 
cheque or postal order.  
 

If you are sending your application form by post, please do not send cash, bank notes or blank postal 

orders. 

 
TYPE OF LICENCE APPLIED FOR + YOUR DETAILS 

 

Please give your name and address etc. so the Committee can be sure that the operator of the 

proposed Service is a Registered and Licensed Operator and so is eligible to apply for a Regular Service 

Licence. 
 

If you trade or intend to trade under a business name that is different to your operator name, please 

enter this along with your registered number in this section. 

 

If you intend to operate at least one large bus/coach (i.e. with 17 or more passenger seats plus the 
driver’s seat) – tick the box indicating LB-S 

 

If you do not intend to operate a large bus, in this case your Regular Service Licence would be 

restricted to PPV’s of not more than 16 passenger seats plus the driver’s seat, (i.e. cars and minibuses 

only), - tick the box indicating MB-S 

 
PART 1: OUTLINE DESCRIPTION OF THE PROPOSED SERVICE 
 

Before issuing a NEW Regular Service Licence, or a renewal licence which varies the route authorised 

by a former licence, the Committee will require details of your proposed route (or route limits for a 

‘corridor’ service) including a map showing this, together with a timetable or other indication of 

frequency of operation.  Without this, your application cannot be proceeded with.  The tables in Part 1 
will help you to provide the information that the Committee requires. 
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TABLE ‘1.A’ – CLASS OF REGULAR SERVICE APPLIED FOR 

 
If the service is to be a fully timetabled specific route, as a traditional bus service, use the middle 

column. 

 

If the service is intended to be fully timetabled only at the start and finish, and perhaps at one or two 

intermediate points, but between those points you will offer a less precise timetable and route within a 

‘corridor’ authorised by the licence, then please use the right-hand column.  The right-hand column 
should therefore be used if you wish to apply for authority to run the service through a particular 

locality or series of localities, but leaving you to decide from time to time as to the precise route which 

you will follow through those localities within your ‘corridor’. 

 

Use the ‘Regular Bus Service’ section UNLESS you are offering only to provide regular return 
excursions or tours, such as regular ‘shopping trips’, or your service is a ‘courtesy’ operation for the 

customers of your business if it is not one of carrying passengers. 

 

Use the ‘Regular Tour/Excursion’ section if the service is a return service which occurs on more 

than one occasion (even if for only a limited period) and is not a stage bus service, as such, but is 

nevertheless required to be licensed.  Tours and excursions do not need to be covered by a Regular 
Service Licence if they are both ‘closed door tours’ (and so do not accept taking up and setting down 

passengers on the outward journey or on the return journey) and do not stop at one place for more 

than 5 hours.  A Tour or Excursion which takes up or sets down passengers en-route, or stays at 

one place for more than 5 hours, counts as a regular service and needs a Service Licence if it occurs 

on more than one occasion.  The Form P8 must therefore be completed. 
 

Use the ‘Regular Courtesy Service’ section if the service is provided for carrying only your customers 

or clients in support of your business, if your business is not one of carrying passengers.  The service 

is required to be licensed if it occurs on more than one occasion.  A ‘works bus’ or ‘staff bus’ service 

which occurs on more than one occasion will count as a ‘regular service’ which must be licensed if the 

vehicle is a minibus or large bus and passengers have a right to be carried even if no direct or indirect 
payment for the service is made by them.  For such a regular service of a ‘works bus’ or ‘staff bus’ use 

the entry for ‘Regular Courtesy Service’.  
 

TABLE ‘1.B’ – AIRPORT AND SEA TERMINAL SERVICES 
 

Use this table to indicate if the service will pick up or set down passengers at the Airport or Sea 

Terminal (or adjacent to one of those places if the service will not actually call within the premises). 
 

TABLE ‘1.C’ – THE SCHEDULE OF THE SERVICE 
 

Use this table to indicate the days of the week on which you will provide the service, the types of 

passenger business your schedules will be aimed at attracting, and the maximum intervals during the 
service day.  Note that for a frequent regular service, where people are intended to turn up at a bus stop 
and wait for the next bus with certainty that a bus will be along soon, and without having to check the 
timetable, the maximum interval can be regarded as 12 minutes.  At interval longer than that may 
encourage potential passengers to look for alternative forms of transport, or an alternative bus route if 
one is available.  Also indicate if the service is to be seasonal or not.  
 

TABLE ‘1.D’ – LOCALITY SERVICES 
 

Use this table to show if the service provides for one of the areas listed.  The service might serve only a 
part of one of the areas, or range more widely within the area.  A service serves one of the specified 

areas if it runs entirely within it.  Where a rural parish is named, and there is a particular community 

in it which is frequently a destination for passengers, this is listed as well as the parish as a whole. 
 

Tick the appropriate areas if the service will run entirely within it 
 

If you wish to specify that your service will run entirely within another grouping of places, forming a 

different area to one of the groupings specified in items 1 to 6, item no. 7 provides space for you to 

indicate such an alternative area of your own definition.  
 

TABLE ‘1.E’ – INTEGRATED SERVICES 
 

Use this table to indicate any bus station, main terminus, interchange point or railway station that the 

service will provide passenger services from and to.  If the service will provide passenger services to 

any of the particular community facilities listed in the right-hand column of the table, please tick the 
facilities accordingly.  



PART 2: THE SERVICE ‘BUSINESS PLAN’ 

 
Use this section to explain how you will provide the service, and its quality. 

 

TABLE ‘2.A’ – WHAT ARE THE MAIN PURPOSES OF THE PROPOSED SERVICE? 

 

Also, please explain why you think that the service will be beneficial to the public: - 
 

Is the service one which is not already provided by you or by another operator? 

If such a service is already provided, will your additional service:  
 

(a) increase the frequency of the service on that route? 

(b) increase the passenger carrying capacity? 

(c) extend the service day? 

(d) be faster? 

(e) have a more commodious route to increase the catchment of passengers? 

(f) be more comfortable? 
(g) improve facilities for infirm and disabled passengers? 

(h) extend length of the route by commencing further back or terminating further forwards, or both? 
 

Will the service provide an alternative route to an existing service, but essentially linking the same 

places? 

What groups or kinds of passengers do you envisage will mainly use the service? 

What areas and localities of the Island will most benefit from the service? 

 
TABLE ‘2.B’ – WHAT GUARANTEED CONNECTIONS WITH OTHER SERVICES WILL BE 

SCHEDULED? 
 

Please list the guaranteed connections in paragraphs 1, 2 and 3 of the table, as appropriate. 
 

If there are no guaranteed connections listed in any of those paragraphs please state why no 

connections are envisaged (in the case of paragraph 3, MER and Steam Railway connections, put ‘not 

applicable’ if the service route does not link with either system). 
 

TABLE ‘2.C’ – FARES 
 

Please explain the basis upon which the Fare Tariff will be calculated.  How does it relate to other fares 

on the same or similar routes? 
 

Specimen fare tables should be submitted with the application, if fares are taken directly (i.e. the fares 
are not paid indirectly such as through a hotel bill or a multi-mode period ticket). 
 

TABLE ‘2.D’ – RELIABILITY OF SERVICE 
 

State in this table any factors which you are aware might prevent or interfere with the inauguration or 

your continued operation of the proposed service.  Please inform the RTLC as to how you would try to 

overcome any such difficulties. 
 

TABLE ‘2.E’ – THE VEHICLES TO PROVIDE THE SERVICE 
 

Please answer the 7 questions about the buses or minibuses you intend to use. 
 

TABLE ‘2.F’ – ROAD SPEED 
 

Please calculate the maximum speeds requested. 
 

The maximum speed for a PPV large bus or minibus is 40mph.  Do NOT submit an application for 

approval of a timetable which would likely to require a large bus or minibus to travel at any stage in 

excess of 40mph. 
 

PART 3: ANY OTHER INFORMATION 
 

If you wish to submit any other information, please enter it in the table, or refer to a document which 
contains the information, e.g. conditions which you wish to be attached to the Regular Service Licence. 

(You may wish to suggest conditions on your licence if you wish to not be committed or obligated to 

providing a particular aspect of the service which would otherwise be assumed, or if you are prepared 

to accept specific conditions which you may be aware are likely to be imposed by the Committee in 

exercise of its responsibilities and duties).  
 

DECLARATION 
 

Please sign and date the Declaration, and enter the fee amount that you are enclosing with the form. 


