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REFERENCE NUMBER: IM57754I         

REQUEST UNDER THE FREEDOM OF INFORMATION ACT 2015 (“the Act”) 

Thank you for your on-line application dated 23 August 2016. This full response is in line with our 
previous communications of the 22 September 2016 and 28 September 2016, both of which are 
attached.  

In the later of these communications we requested in accordance with section 9 (5)(a)&(b) of the 
Act, that you provide an adequate description of the information requested, and that it be capable 
of subsequent reference.  The clarification received in your email dated 26 October 2016 was as 
follows:- 

““…I realise there are public guidance as to Tier 2. I want the internal training manuals/material 
used to guide Immigration Officers… I am asking for Tier 2 manuals.  Tier 2 is an employment visa 
route.  It’s based on economic and business considerations and so, wouldn’t contain any issue like 
national security or refugee policy”. 

Response to your request  

Firstly, please accept our apologies for the delay in providing you with a response. 

We have now reconsidered your request in light of your clarification.  In our letter dated 21 
September 2016 we referred you to a large number of links which detail the publically available 
guidance and training manuals used by the Immigration Service.  Certain sections within that 
publically available guidance are blanked out and marked as “restricted”.  We consider that the 
qualified exemption set out in Section 32(1)(e) of the Act for Law Enforcement, applies to those 
restricted sections and that release of the information would be likely to prejudice the operation of 
immigration controls. 

Public Interest Test Considerations 

In line with the terms of this exemption set out in Section 32(1)(e)of the Act , we have also 
considered whether it would be in the public interest for us to provide you with the information, 
despite the exemption being applicable.  In this case, we have concluded that the public interest 
favours withholding the information.  When assessing whether or not it was in the public interest to 
disclose the information to you we took into account the following factors: 
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Public interest considerations favouring disclosure: 

• There is recognition that there is a general public interest in openness and transparency in 
all aspect of Government. 

• Disclosure would improve transparency in the operation of the Isle of Man Immigration 
service. 

• Keeping the public informed of policies and developments helps to maintain public 
confidence in the operation of immigration controls. 

• Disclosure would re-assure the public that immigration controls are carried out in 
accordance with published procedures and policies. 

• Disclosure would enhance public’s knowledge of systems and processes in place to 
understand how public money and resources are used to secure the Isle of Man border and 
safeguard national security. 

• Disclosure would help those who are subject to immigration controls be aware and the steps 
needed to ensure on-going compliance with those controls. 

Public interest considerations favouring withholding information: 

• Disclosing the restricted sections of the guidance would affect the measures referred to in 
those restricted sections.  Individuals against whom the measures are intended to apply 
would be alerted to those measures.  This would allow those individuals an opportunity to 
act in a way which undermines or evade those measures.  This would negatively impact on 
the Isle of Man Immigration Service ability to operate effective immigration controls and 
intelligence measures.  There are significant sensitivities around individuals who seek to 
exploit or circumvent immigration control measures and the release of this information could 
have a negative impact on immigration controls both in the Isle of Man, the United Kingdom 
and Channel Islands, all of whom rely upon the same guidance. 

• Disclosing the information may prejudice the ability of immigration officers to conduct 
investigations into suspected immigration offences effectively and implement certain actions. 

• The material considered is not just a discussion of economic and business considerations, it 
deals with issues of border security, applicant eligibility and Home Office control measures 
and working practices. 

Given the considerations above we conclude that the balance of the public interest lies in 
withholding the information. 

Your right to request a review 

If you are unhappy with this response to your Freedom of Information request, you may ask us to 
carry out an internal review of the response, by completing a complaint form and submitting it 
electronically or by delivery/post to the FOI Co-ordinator, Cabinet Office, Government Office, 
Douglas, Isle of Man, IM1 3PN.  An electronic version of our complaint form can be found by going 
to our website www.gov.im/about-the-government/freedom-of-information/freedom-of-information-
review-request/, and a paper copy can be requested by contacting the Cabinet Office direct.   

Your review request should explain why you are dissatisfied with this response, and should be made 
as soon as practicable.  We will respond as soon as the review has been concluded.   
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If you are not satisfied with the result of the review, you then have the right to apply for a review 
of decisions by the Information Commissioner, for a decision on; 

1) Whether we have responded to your request for information in accordance with Part 2 of 
the Act; or 

2) Whether we are justified in refusing to give you the information requested.   

In response to an application for review, the Information Commissioner may, at any time, attempt 
to resolve a matter by negotiation, conciliation, mediation or another form of alternative dispute 
resolution and will have regard to any outcome of this in making any subsequent decision.      

More detailed information on your rights to review is on the Information Commissioner’s website at: 
https://www.inforights.im/ 

Should you have any queries concerning this letter, please do not hesitate to contact me. 

Further information about Freedom of Information requests can be found at: www.gov.im/foi. 


