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Completing and returning your report 

 
To complete your report form, enter text by clicking on the box see the instructions below.  
Use the tab key to move to the next box. 
    
1. Provider’s action plan 

a. Add details of your actions to complete the requirements/recommendations (if 
applicable)  

 
 
 
 
2. Provider’s comments/response 

a. Confirm you have read and agree/disagree the contents of the report by clicking on the 
appropriate box 

b. State any factual inaccuracies found, add comments (if applicable) 
c. Sign (type name when returning electronically) and date    

 
3. Return your report to randi@gov.im within 4 weeks 

 
4. Do not use any other method e.g. links to Cloud or other file sharing services 
 
 

 
This report represents our assessment of the quality of the areas of performance which were 
examined during this inspection under the Child Day Care Centres Minimum Standards.  The 
purpose of the inspection is:  
 
The purpose of the inspection is: 
 
• to satisfy the Department that services are being provided to an acceptable standard and 

children are being cared for appropriately;  
• to provide reassurance for parents; 
• to establish that children are safe and take part in activities that contribute to their 

development and learning; 
• to confirm that the provision is consistent with the information held on the register held by 

the Department and that the registered person is compliant with their conditions of 
registration; 

• to raise standards and promote high quality in the provision of care and learning.   
 
When making judgements, inspectors have regard as to how well the provider meets the Child Day 
Care Centres Standards, produced by the Department, August 2014. Service providers are required, 
as part of their conditions of registration, to comply fully with the standards. 
 
This document summarises the inspection findings. The inspection outcomes relate to the Minimum 
Standards (MS) for Child Day Care Centres.  
 

Summary 

 
Provider’s Action Plan 

Click here to enter text. 
 

mailto:randi@gov.im
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The report also identifies strengths and areas for improvement and follows the format of the 
standards. The numbering shown corresponds to that of the standards.  
 
Care providers are expected to comply fully with the Minimum Standards.  The Minimum Standards 
will form the basis for judgements by the Department regarding registration, the imposition and 
variation of registration conditions and any enforcement action. 
 
Part 1:  Service information 
 
Part 2: Descriptors of performance 
 
Part 3: Summary of Inspection Outcomes 

Areas of good practice/Feedback from parents  
Quality improvements subsequent to the previous inspection 
Relationship between staff and children  

 
Part 4: Inspection Outcomes and Evidence and Requirements  

For this inspection the Unit has decided to inspect:  
 
Standard 4 - Physical Environment 
Standard 6 - Safety 
Standard 12 - Working in partnership with parents and carers 
 
In addition the following areas will be considered in each inspection: 
 
Standard 2.5 Organisation 
Standard 11.3 Behaviour 
Standard 14.1 Individual records of each child 

 
Part 5: Previous Requirements  
Requirements and good practice recommendations identified from this Inspection. 

 
Part 6: Provider’s comments and response 
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Service Information  
 
Name of Service:                                                            Tel No:   (01624)   490542 
Ayre Playgroup 
 
Registration number  
ROCA/P/0156A 
 
Address:                                                             
Andreas Football Club 
Village Road 
Andreas 
Isle Of Man          
        
Conditions of Registration 
 
Registered Number of Children: 
16 children aged 2-5 years 
 
(Under Section 65 & 107 (1-4) of the Regulation of Care Act 2013. 
 
All registered providers of Child Day Care must comply with their conditions of 
registration as stated on the certificate of registration issued by the Department of 
Health and Social Care. 
 
Brief Description of Service and Services Provided 
The playgroup opens two mornings a week (Monday & Friday, 9am to 12 noon ), but also opens on 
a Wednesday morning closer to the Summer Term in preparation for the older children going to 
Primary School in the following month of September. 
 
The playgroup operates in a shared provision. The premises are owned by the local Football Club 
and the playgroup rent the main function room, toilets and kitchen from them for use of the 
playgroup. The playgroup has sole use of the rooms rented during playgroup sessions and the other 
areas within the property are left vacant during playgroup sessions.  
 
Children are provided with juice and biscuits mid-morning for a snack. Mrs Hunt supplies the juice 
and biscuits on a daily basis. 
                                               
Email Address:    
 
Registered person/company:  
Ayre Playgroup Committee    
 
Responsible Person: 
Mrs E Taylor 
 
Name of Registered Manager: 
Judith Hunt  
 
Registration number 
ROCA/M/0076 
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Person in charge at the time of the inspection: 
Judith Hunt 
 
Date of latest registration certificate:       
6/2/14 
 
Assessed risk level of service: 
Pre-inspection    medium 
Post-inspection  low 
 
Date of any additional regulatory action: 
None 
 
Date of previous inspection:  
26 & 30 October 2015 
 
Days open:  
Monday Morning & Friday Morning 
 
No of children at the time of the inspection:  
15 
 
Number of staff present during the inspection:  
2 
 
Name of Inspector(s) 
Jenny Percival 
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Descriptors of Performance against Standards 

 
Inspection reports will describe how a service has performed in each of the standards inspected. 
Compliance statements by inspectors will follow the framework as set out below. 
 
Compliant 
Arrangements for compliance were demonstrated during the inspection. There are appropriate 
systems in place for regular monitoring, review and any necessary revisions to be undertaken. In 
most situations this will result in an area of good practice being identified and comment being 
made. 
 
Recommendations based on best practice, relevant research or recognised sources may be made by 
the inspector.  They promote current good practice and when adopted by the registered person will 
serve to enhance quality and service delivery.  
 
Substantially compliant 
Arrangements for compliance were demonstrated during the inspection yet some criteria were not 
yet in place. In most situations this will result in a requirement being made. 
 
Partially compliant 
Compliance could not be demonstrated by the date of the inspection. Appropriate systems for 
regular monitoring, review and revision were not yet in place. However, the service could 
demonstrate acknowledgement of this and a convincing plan for full compliance. In most situations 
this will result in requirements being made. 
 
Non-compliant 
Compliance could not be demonstrated by the date of the inspection. This will result in a 
requirement being made. 
 
Not assessed 
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Summary of Inspection  

 
This is an overview of what the inspector found at the time of the inspection. 
 
The purpose of this inspection was to: 
  

 Check the service’s level of compliance with standards and regulations as set out in part 4. 
 
Areas of good practice / Feedback from parents: 
The following are photos of the play room; 
 

           
 
The following are comments from parents of children that attend the playgroup; 

 ‘lots of activities taken place at each session’ 
 ‘Judith & Jo are excellent at making a friendly & welcoming environment for the children’ 
  ‘My **** adores it’ 
 ‘Warm and caring staff’ 

 
Quality improvements subsequent to the previous inspection: 
Some of the requirements from the previous inspection had been completed. 
 
Areas for improvement 
See requirements in each section. Some of which have been brought forward from the previous 
inspection. 
 
Relationship between staff and children: 
The relationship between the staff and children was positive. The staff engaged in conversation with 
the children and comforted them appropriately when needed. The staff were aware that some of 
the children needed time to settle in to the environment.   
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Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 4 - Physical Environment 

OUTCOME: 
The premises are safe, secure and suitable for their purpose.  They provide adequate 
space in an appropriate location, are welcoming to children and offer access to the 
necessary facilities for a range of activities which promote their development. 

Our decision:   
 
Substantially compliant 
 

Reasons for our decision 
The premises are owned by Ayre Football Club, who have provided a letter of agreement for the use 
of the service for a play group. The landlords have acknowledged responsibility for the maintenance 
of the provision.  
 
The rooms were for the sole use of the provision during their opening times. The play room had 
large windows and patios styled exit doors that provided a lot of natural light. This was supported 
by internal lighting. The rooms were in a good state of repair and decoration. 
 
The playroom was large and provided space for a variety of activities and room for children to 
access them easily. There were sufficient resources and equipment for the number of children 
attending. 
 
There was an outside play area accessible via the play room. This area had an enclosed perimeter 
with a bolted gate that prevented the children from exiting unsupervised.  
This area had gathered a lot of weeds that need to be removed. 
  
As the provision operates for two mornings a week (September to February), also Wednesday 
mornings after February and term time only, the service does not have  staff area. Personal 
belongings were being kept in a safe area.   
 
The kitchen is used for storing the biscuits and juice only. Children’s activities did not take place in 
this room. 
 
The provision did not have a laundry facility. Any towels etc would be taken home by the registered 
manager to wash. 

Requirements and recommendations 
1. The outside play area needs to be well maintained. Therefore the weeds need to be 

removed. 
IMMEDIATE 

Provider’s action plan 
Weeds have been treated  and bushes have been trimmed. 
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Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 6 - Safety 

OUTCOME: 
The registered person takes positive steps to promote safety within the setting and on 
outings and ensures proper precautions are taken to prevent accidents. 

Our decision:   
 
Substantially compliant 
 

Reasons for our decision 
The only electrical portable appliance used was the radio/cd player. This was new and therefore did 
not require P.A.T. testing. 
 
Risk assessment s had been completed, these need to be reviewed. 
 
Water and radiator surface temperatures were below the maximum of 43◦c. 
 
There were no stairs involved as the provision was all on one level.  
 
The exits were locked once the children had arrived in the morning. Prior to this a member of staff 
waited at the doorway to welcome parents and to prevent unauthorised persons entering the 
building. 
 
Children had not been exposed to any hazardous substances.  
 
The outside play area was easily accessible. The perimeter was walled and there was an exit gate 
that was bolted to prevent unsupervised exit by the children. This area had a lot of weeds that 
needed to be removed. Also there was a wooden play boat for the children to sit in and play. This 
was not in a good state of repair.  
 
The landlords are responsible for the maintenance of the fire safety system. The fire log book had 
been completed but the tests of the fire alarms were last tested on the 20/8/16, this should be 
completed weekly. The emergency lights were last tested 30/7 16 and these should be tested 
monthly. 
Fire drills had not been completed with the children since March 2016. These need to be at least 
once a term. 
 
The provision has an outside play area and therefore do not need to take children off site for 
outside play. The service takes the children on an outing once a year and written permission is 
requested from parents prior to this happening. Public transport is used as the service does not 
have their own vehicle. 
 
There was appropriate public liability insurance in place. This was displayed in the play room. 

Requirements and recommendations 
1. Risks assessments to be reviewed. 

IMMEDIATE 
2. Fire alarms to be tested weekly and a written record maintained. 

IMMEDIATE 
3. Emergency lighting to be tested monthly and a written record maintained. 

IMMEDIATE 
4. Fire drills must be completed with the children at a minimum of once a term. 

IMMEDIATE 
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5. The weeds need to be removed from the outside play area. 
IMMEDIATE 

6. The broken play boat in the outside play area must either be repaired or removed. 
IMMEDIATE 

Provider’s action plan 
1. Risk Assessments being reviewed for 2016/17  

 2. and 3. have been brought to the attention of the landlord to be rectified 
4. Lining up drills practised, full fire drills planned for November 
5. Completed 
6. Play Boat removed 
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Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 12 - Working in partnership with parents and carers 

OUTCOME: 
The registered person and staff work in partnership with parents to meet the needs of 
the children, both individually and as a group. Information is shared. 

Our decision:   
 
Substantially compliant 
 

Reasons for our decision 
The policies and procedures folder was on display in the play room. 
 
There was a complaints procedure on display at the entrance to the play room for the parents to 
view. This stated the incorrect address for the registration and inspection unit.  
 
Information regarding Safe Guarding Children was included in the policies/ procedures file. 
Information was also displayed. 
 
The inspector observed the parents being greeted and welcomed into the play group by a member 
of staff. An exchange of information took place. Periodically newsletters were being sent out.  
 
Children’s records had identified authorised persons allowed to collect their child in the absence of 
the parent.   
Children take their art work home with them after the sessions due to the operational hours of 
opening. This is instead of displaying their work within the play room. 

Requirements and recommendations 
1. The complaints procedure to include the correct address for the Registration and Inspection 

Unit. 
IMMEDIATE 

Provider’s action plan 
Procedure updated with correct contact details 
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Any Other Areas Examined 

 

Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 2.5-  Organisation   

Criteria 
Accessible individual records are kept on the premises containing the name and address 
of the staff members or volunteers and which retain information about recruitment, 
training and qualifications. 

Our decision:   
 
Compliant 
 

Reasons for our decision 
All staff records were checked at the last inspection. There were no new staff employed. 

Requirements and recommendations 
None 

Provider’s action plan 
N/A 

 
 
 

Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 11.3  - Behaviour 

Criteria 
Adult handling of behaviour is consistent and developmentally appropriate, respecting 
individual children’s level of understanding and maturity. 

Our decision: 
 
Compliant        
 

Reasons for our decision 
The children’s behaviour was managed effectively and recognition to children’s different ages and 
level of understanding. The staff acknowledged that for some children the play group was a new 
environment and required a settling in period.  

Requirements and recommendations 
None 

Provider’s action plan 
N/A 

 

Regulation of Care Act 2013, Part 2 (37) and Care Services Regulations Part 3 (9) 
Standard 14.1 -  Individual Records of Each Child 

Criteria 
 

Individual records of each child containing: 
 
• their full name and address; 
• their date of birth; 
• their photograph; 
• contacts in the case of an emergency; 
• GP contact; 
• authorisation for outings and travel in vehicles and other appropriate 
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permissions and parental consents; 
• details of who will collect the child, including photographs where appropriate; 
• known medical conditions; 
• dietary requirements and preferences; 
• any social, emotional and/or behavioural needs; 
• first language/any additional languages spoken; 
• any other cultural needs. 

 

Our decision:   
 
Substantially compliant  
 

Reasons for our decision 
Children’s records were checked. There were some areas missing as follows; 

 Any social, emotional and /or behavioural needs 
 First language/ any additional languages spoken 
 Any cultural needs 
 Photo for each child 

 
These were all identified at the previous inspection. 

Requirements and recommendations 
1. All children’s records must include the following; 

 Any social, emotional and /or behavioural needs 
 First language/ any additional languages spoken 
 Any cultural needs 
 Photo for each child 

IMMEDIATE 

Provider’s action plan 
Registration form amended to include Social, emotional, behavioural and cultural needs  and first 
language additional languages 
 
Parents have been reminded to supply a photograph of their child   
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Other areas identified during this inspection / Or previous requirements which have not 
been met 

1. Standard 2.1. Written plans of the deployment of staff and their activities with the children 
must be displayed. 
IMMEDIATE 

2. Standard 3.6. Observation to be completed and recorded in the child’s own records. 
IMMEDIATE 

1. Complete  2.  Observations are ongoing    

 
 
 
 
 

Requirements from previous requirements 

 
Identified below are requirements made at previous inspections under the Regulation of 
Care Act 2013, Regulations and Care Standards and progress to date: 
 

No Regulations/Standards Requirement/date for compliance Met/not met 

1 2 & 14 There must be written plans of the 
deployment of staff and their activities 
with children. 
These are to be displayed. 
IMMEDIATE 

Not Met 

2 14 The children’s and staff registers must 
include the arrival and departure times. 
IMMEDIATE 

Met 

3 3 Observations to be completed and 
recorded in children’s individual 
portfolios. 
IMMEDIATE 

Not Met 

4 14 Children’s records must include the 
following; 

 An up to date photo of the child 
 Any cultural needs 

 First and any other languages 
spoken 

 Any social, emotional and/or 
behavioural needs 

IMMEDIATE 

Not Met 

5 14 The following policies are to be 
completed; 

 Care, learning and play 
 Parental access to records 
 Intimate and personal care 
 Hazardous substances 
 Lone working 

 Access to service by non-staff 
members 

 Outings 
IMMEDIATE 

Met 
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6 6 As the premises have a fire certificate, 
they must abide to certain fire safety 
conditions. 
The inspector has sought advice from 
the fire service and has been informed 
that either self-closures or door guards 
are to be placed on the kitchen door and 
the corridor door leading from the 
playroom into the toilets/ kitchen 
corridor. 
IMMEDIATE ACTION TO BE TAKEN 

Met 

7 7 The provision must register with the 
Department OF Environment, Food and 
Agriculture. This is to be placed on the 
food register as the staff handle food. 
IMMEDIATE   

Met 

 
Good practice recommendations from previous inspections  

 
Identified below are recommendations made at previous inspections under Regulation 
of Care Act 2013 and progress to date: 
 

No Standard Recommendations  Met/not met 

  None  

 
Please complete the provider action plan sections beneath each requirements and 
recommendation sections providing details of action taken (or to be taken) with 
timescale for each. 
 
The inspector would like to thank the management, staff and service users for their co-operation 
with this inspection. 
 
If you would like to discuss any of the issues mentioned in this report please do not hesitate to 
contact the Registration and Inspection Unit. 
 
Inspector: Jenny Percival Date: 13/10/16 
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Provider’s comments /response  

 
To: The Registration and Inspection Unit, 3rd Floor, Murray House, Mount Havelock, Douglas IM1 2SF 
 
From:  Mrs E Taylor 
     
I / we have read the inspection report for the unannounced inspection carried out on 26/9/16 at 
the establishment known as AYRE PLAY GROUP, and confirm that the contents of this report are 
a fair and accurate representation of the facts relating to the inspection conducted on the above 
date(s).     X☐ 

 
I/we agree to comply with the requirements/recommendations within the timescales as stated in 
this report.                                                                                       X☐                               

 
Please return the whole report which includes the completed action sections to the Registration and 
Inspection Unit within 4 weeks from the receiving the report.  
 
Or 
 
I/we am/are unable to confirm that the contents of this report are a fair and accurate representation 
of the facts relating to the inspection conducted on the above date(s)                              ☐ 

 

State any factual inaccuracies found : 
Telephone Number quoted  in contact details is incorrect, it should read 07624 200612 
 
 
 
 
 
 

 
Signed 
Manager   Judith Hunt 
 
Print name  Judith Hunt 
 
Date    25th October 2016 
 
Signed   Elaine Taylor 
Responsible person 
 
Date    25th October 2016 
 
 

Action plan/provider’s response noted and approved by Inspector:                     
Date:   26/10/16                 Signature/initials  JP 


