
 

 

New Terms for New Starters and  

Promotions (NTNSP) 

New Terms for New Starters and Promotions (NTNSP) for employees of the Public Services Commission, have been 
in place since 1st April 2016.  Although there is a lot of information on the New Terms website there is still some 
confusion amongst staff about what this means for them.  This ‘myth buster’ has  therefore been produced to help   
provide some clarity for staff and managers alike and to dispel any misunderstanding amongst staff. 

MYTH #1 

If I get promoted, all the New Starter 
Terms will apply to me 

False.  Section 1.1 of the New Terms for New Starters and 
Promotions Agreement (NTNSP) states that existing 
employees who are promoted on or after 1st April 2016 will 
be assimilated onto the pay scales contained within the 
agreement but existing terms and conditions relating to 
sickness, annual leave and overtime remain unchanged.   

MYTH #2 

If I get promoted, new pension 
arrangements will apply to me 

False.  There is no reference to pension arrangements in the 
NTNSP Agreement. Therefore the New Starters Agreement 
does not change pension arrangements. 

MYTH #3 

If I get promoted, I might get paid less than 
I do now because of the new pay scales 

False.   

If the new pay rate is lower, the minimum promotion 
increase guarantee (MPIG) applies. MPIG is explained in 
more detail in Annex 4 to the NTNSP Agreement and 
provides a guarantee that an individual will receive no less 
than 50% of what they would have received following 
promotion under the old pay scales.   

However, if your former post contained additional elements 
for things such as a longer working week or shift patterns and 
the new post does not, then it is highly likely you would get 
paid less, because these enhancements do not apply to the 
new post. But this situation often arose before New Starters, 
so is not a new phenomenon. 

MYTH #4 

Departments/managers can decide 
whether they want to offer New Terms or 
Old Terms when a post becomes vacant 

False. Managers are obliged to advertise vacancies using the 
new scales and applying the terms of the Agreement. 
However, as part of the assimilation process described in 
Annex 2 of the Agreement, in some cases it may be 
determined that it is appropriate to keep pay rates at similar 
levels. This may be done for reasons such as market rates or 
job weight. 

MYTH #5 

Jobs can still be advertised on the old pay 
scales 

False. As stated in Annex 2, from 1st April 2016, all existing 
Civil Service and Manual & Craft Worker pay scales became 
‘obsolete’. Existing post holders were protected on their 
existing pay scales and terms and conditions of service. Each 
grade has been mapped over to the new pay scales for the 
purposes of recruitment or promotion after 1st April 2016. 
As indicated above, there may be occasions when it is 
necessary to assimilate the role to a different pay band to 
those shown on the illustrative scales and this might be at 
the same or, as close as possible to, the old rates. 

MYTH #6 

Existing PSC staff won't apply for 
promotion any more as it won't be worth 
it 

False.  Comparisons of appointment statistics between this 
year and last year show little difference between the 
numbers of internal appointments, which represent 
approximately 50% of PSC appointments. 
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MYTH #7 

MPIG applies to all future promotions 

False. See para 3.11 of the Agreement. This states that 
MPIG applies only to the first permanent promotion and 
not to any subsequent promotions. However, this does not 
prevent it applying to temporary promotions which precede  
the first permanent promotion. However if someone has 
had MPIG applied to a permanent promotion and then at 
the higher grade they are temporarily or permanently 
promoted again, MPIG does not apply. We will be reviewing 
the wording of para 3.11 to make this clearer. 

MYTH #8 

Local agreements don’t apply any more 

False. Until such time as any new local agreements are 
made to provide a consolidated rate or additional 
premiums, existing shift disturbance, weekend premium, 
unsocial hours and public holiday enhancements worked as 
part of contracted/conditioned hours continue to apply 
whether by virtue of a local agreement or the core terms 
and conditions.  

In respect of overtime - the provisions at 3.7 (overtime 
multiplier capped at time and a half, first 10 hours at plain 
time) apply only to hours worked in excess of full time 
contracted/conditioned hours. 
 

 

MYTH #9 

There has been a massive increase in jobs 
advertised now that the new terms apply 

False. Comparisons with last year show that the number of jobs 
advertised since New Starters took effect are broadly the same 
as last year. 
 

MYTH #10 

New terms applies to all Government jobs 

False.  New Terms currently apply only to posts within the 
Public Services Commission (i.e. Civil Service and Manual and 
Craft Workers) or to posts which are on terms which are 
analogous to the Civil Service and Manual and Craft Workers. 

 
For further advice and information : 

T & C s for New Starters and Promotions:  

http://www.gov.im/hr/newstarters.xml  

 

Frequently Asked Questions: https://www.gov.im/
media/1348562/20151025-faqs.pdf 
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