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REFERENCE NUMBER: IM57753I         

REQUEST UNDER THE FREEDOM OF INFORMATION ACT 2015 (“the Act”) 

Thank you for your request dated 22 August 2016. 

Your request 

You asked for: “I would like to make a request under the Freedom of Information Act for all the 
Administrative Reviews of Immigration Decisions that have been issued by the Immigration Office 
since 11 October 2011. 

I accept of course the necessary anonymization [sic] steps.  Some of those reviews might already 
be public by virtue of having gone to an Immigration Appeal, which I believe to be a public forum. 
In any event, just referring to my own Admin Review, the only truly sensitive info therein is my date 
of birth. 

Studying these Admin Reviews will help me understand the standards expected of such reviews?” 

Response to your request 

Whilst our aim and duty under the Act is to provide information wherever possible, we are unable to 
supply the information you have requested.  This is because the following exemptions apply to the 
information you have requested. 

1. Section 25 of the Act: Absolutely exempt personal information. 

An Administrative Review of an immigration decision made by an Immigration Officer contains 
exempt personal information about the applicant and any third parties identified within the 
documentation.  The disclosure of such information would be unfair and a breach of privacy of 
those individuals.  Whilst we note your comment that the data could be anonymised by redaction of 
name and date of birth such steps would not be sufficient to prevent the identification of 
individuals.  The Immigration Office only conducts a very small number of Administrative Reviews 
each year on applications made by Non EU nationals under immigration controls.  The Isle of Man 
resident population of Non EU nationals is very small and each Administrative Review is specifically 
tailored to a particular applicant.  The content and format of each Administrative Review varies 
depending upon the type and category of application, the specific immigration rules which apply to 
that application and the specific fact pattern, information and responses provided by the applicant.  
In addition to biographical data, an Administrative Review may contain information about health or 
medical information, family relationships, financial information, religious, cultural or political 
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background information, criminal or employment records etc., all of which is highly confidential and 
personal to the applicant.  For this reason, the information contained within an anonymised 
Administrative Review if taken together with other biographical information and other details about 
an individual could lead to the identification of an individual.  Such a disclosure of personal 
information would contravene the data protection principals as set out in the Data Protection Act 
2002.   

The immigration rules and guidance against which each Administrative Review is assessed is public 
information and is available from the Immigration Office website: https://www.gov.im/immigration   

2. Section 26 of the Act: Absolute exemption for information provided in confidence. 

A person making an application for an immigration services does so on the basis that any 
information will be treated as confidential.  The application forms for immigration services expressly 
state that “all information given by me will be treated in confidence by the Isle of Man Immigration 
Office but that it may be disclosed to other governmental departments, agencies and the police 
where necessary for immigration or nationality purposes or to enable them to carry out their 
functions”.  The Immigration Office’s duty to uphold the confidentiality of information provided by 
applicants applies to all stages of the process from initial application to any subsequent 
administrative review.  It is noted that the majority of immigration appeal hearings which are heard 
by the Isle of Man Immigration Adjudicator are conducted “in camera” (ie without the presence of 
any members of the public) and decisions of the Immigration Adjudicator are not routinely made 
public. 

The Passport, Immigration and Nationality Office has a duty to provide advice and assistance under 
section 15 of the Act and we hope that the following information may be of assistance. 

The Passport, Immigration and Nationality Annual Report 2014-2015 is available on the website: 
(https://www.gov.im/immigration ).  This website also contains links to the Immigration Rules and 
guidance on Administrative Reviews and appeals. 

The Passport, Immigration and Nationality Office has been collecting statistical data in relation to 
the number of appeals made against immigration decisions and whether or not an administrative 
review overturned the initial decision for the period 2015-2016.  The data is not yet available for 
publication but will be included in the 2015-2016 Annual Report which is due to be published in or 
around October 2016.  

Your right to request a review 

If you are unhappy with this response to your Freedom of Information request, you may ask us to 
carry out an internal review of the response, by completing a complaint form and submitting it 
electronically or by delivery/post to the FOI Co-ordinator, Cabinet Office, Government Office, 
Douglas, Isle of Man, IM1 3PN.  An electronic version of our complaint form can be found by going 
to our website https://www.gov.im/about-the-government/access-to-government-
information/freedom-of-information-complaint, and a paper copy can be requested by contacting 
the Cabinet Office direct.   
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Your review request should explain why you are dissatisfied with this response, and should be made 
as soon as practicable.  We will respond as soon as the review has been concluded.   

If you are not satisfied with the result of the review, you then have the right to apply for a review 
of decisions by the Information Commissioner, for a decision on; 

1) Whether we have responded to your request for information in accordance with Part 2 of 
the Act; or 

2) Whether we are justified in refusing to give you the information requested.   

In response to an application for review, the Information Commissioner may, at any time, attempt 
to resolve a matter by negotiation, conciliation, mediation or another form of alternative dispute 
resolution and will have regard to any outcome of this in making any subsequent decision.      

More detailed information on your rights to review is on the Information Commissioner’s website at: 
https://www.inforights.im/ 

Should you have any queries concerning this letter, please do not hesitate to contact me. 

Further information about Freedom of Information requests can be found at: www.gov.im/foi. 
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REFERENCE NUMBER: IM57753I     INTERNAL REVIEW: IM65612I   

REQUEST UNDER THE FREEDOM OF INFORMATION ACT 2015 (“the Act”) 

I write in reference to your request dated 26 October 2016 for an internal review to be conducted 
of the response provided to a Freedom of Information request reference number IM57753I.  
 
The request stated:  
“You deny the request on the basis of the privacy of the Admin Review's subject. Why would it not 
be possible to just redact all the private info? 
I attach my own Admin Review. You will see that the only thing private about it are the names of 
the  That's it. You strike out 3 lines and you 
could publish this in newspapers and I wouldn't care. 
The Inspector's entire review (except for a reprint of the law on admin review)...amounts to this: 

Where's the financial, religious, cultural, etc. information?” 
 
An internal review of the response to your request has now been completed by an independent 
officer who was not involved with the original request. The findings of the review are: 

 
1. The independent officer was satisfied that all the correspondence and associated documents 

held regarding this matter had been retrieved and collated following a reasonable search as 
defined in Paragraph 1.4 of the Freedom of Information Code of Practice. 
 

2. On reviewing the correspondence and associated documents held, the independent officer 
was satisfied that the exemptions applied had been done so correctly and that 
correspondence and associated information relating to request IM57753I had been withheld 
in full. 
 

3. In considering the content of the information it was concluded that disclosure of the same 
would have contravened the principles of the Data Protection Act 2002, in that disclosure 
would not be fair to the data subject, taking into account the consequences of disclosure on 
the individual(s) concerned, whether it includes any sensitive personal data, the reasonable 
expectations of the data subject, whether the data concerns the data subject’s private or 
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public life, the nature of the request, the circumstances in which the information was 
obtained, whether the information is in the public domain and any assurances of 
confidentiality. 
 

4. In conclusion, the independent officer noted that it may have been helpful to you in the 
original response to provide links to the relevant areas of the website mentioned, in line with 
s15 of the Freedom of Information Act “Duty to Provide Advice and Assistance”.   These are 
now provided below: 
 
 https://www.gov.im/categories/travel-traffic-and-motoring/immigration/immigration-

appeals/ 
 https://www.gov.im/media/1345927/immigration-rules-statement-of-changes.pdf - 

reference page 190 of this document. 
 

If you are dissatisfied with the outcome of this review, under s42(1) of the Act you have the right to 
apply to the Isle of Man Information Commissioner for a review of a) our response, or b) any 
decisions and/or justification we have used if there was a refusal to supply Information.  You can 
contact the Commissioner at: 

Isle of Man Information Commissioner             
PO Box 69 
Douglas 
Isle of Man 
IM99 1EQ 
Telephone: 01624 693260 
Email: ask@inforights.im 
Website: www.inforights.im  

 
Should you then wish to appeal against the Commissioner's decision, there is a right of appeal to 
the High Court on a point of law only. 
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