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Social Security 

Pension Supplement 

About this leaflet 

This leaflet provides information about the Manx Pension Supplement for 
people who reached state pension age on or after 6th April 2016.  

It is for general guidance only and does not cover all the rules for the 
Manx Pension Supplement. 

The Manx Pension Supplement is payable under the Pension Supplement 
Scheme 2001. You can get a copy of this Scheme online at www.gov.im, 
by emailing statepensions@gov.im or by phoning 01624 685176. 
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What is the Manx Pension Supplement? 

The Manx Pension Supplement - or “Supplement” for short - is an extra 
amount added to a basic state pension or other “qualifying benefit” for 
people who meet the qualifying conditions. 

Who can qualify? 

You can qualify for the Supplement if you satisfy all of the following 
conditions – 

a) the ordinary residence condition;
b) the age condition;
c) qualifying benefit condition A or B; and
d) qualifying contribution condition A or B.

Each of these conditions is explained below. 

Ordinary residence condition 

You must normally live in the Isle of Man. If you don’t live in the IOM you 
won’t be entitled to the Supplement. If you are getting the Supplement, 
but then leave the IOM to live somewhere else, you will no longer be 
entitled to the Supplement.  

You must tell us if you change your address straightaway. 

Age condition 

You must be aged 45 or over. 

Qualifying benefit condition A 

You must be entitled to any of the following IOM social security benefits - 

 Category A or Category B basic Retirement Pension;
 Widow’s Pension;
 Widowed Mother’s Allowance; or
 Widowed Parent’s Allowance.
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Qualifying benefit condition B 

You must be entitled to either – 

a) long-term Incapacity Benefit; or
b) short-term Incapacity Benefit paid at the long-term Incapacity

Benefit rate.

And you must also be entitled to the highest rate care component of 
Disability Living Allowance. 

Qualifying contribution condition A 

You must have relevant contributions (see below) for at least 10 tax 
years in your working life. 

Qualifying contribution condition B 

You must – 

 have relevant contributions (other than voluntary contributions) for
each of the 5 tax years immediately before the tax year in which you
were awarded incapacity benefit, and

 you are awarded incapacity benefit continuously for so many tax
years which, added together with the number of years of relevant
contributions you have in your working life before you are awarded
incapacity benefit, adds up to at least 10.

The terms “relevant contributions”, “state pension age”, “tax year” and 
“working life” are explained on pages 4 and 5. 
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How much Supplement will be payable to me? 

This depends on which qualifying benefit you get and a number of other 
factors. 

Supplement paid with retirement pension –  

You will get the maximum rate of the Supplement with retirement 
pension if you are entitled to a full (100%) Category A basic retirement 
pension. 

You will get the Supplement at a reduced rate with retirement pension if 
you are entitled to a Category A or B basic retirement pension at less 
than the full rate. 

If, for example, you get a Category A basic retirement pension paid at 
80% of the full rate, you will get 80% of the maximum rate of the 
Supplement.  

Supplement paid with bereavement benefits – 

If you are getting a widowed parent’s allowance or a widowed mother’s 
allowance you will get the standard rate of Supplement paid with that 
benefit.  

If you get the maximum rate of widow’s pension you will get the 
maximum rate of Supplement paid with widow’s pension. 

If you get less than the maximum rate of widow’s pension you will get a 
reduced rate of Supplement. 

Supplement paid with Incapacity Benefit – 

If you satisfy qualifying benefit condition B (see above) you will get the 
standard rate of the Supplement paid with long-term Incapacity Benefit 
(or short-term Incapacity Benefit paid at the long-term Incapacity Benefit 
rate).  

Leaflet BP196 (Benefit Rates) tells you what the maximum and standard 
rates of the Supplement are. You can find leaflet BP196 at www.gov.im.  
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How do I claim the Supplement? 

You don’t need to make a claim for the Supplement, unless we 
specifically ask you to.  

We will decide whether or not you are entitled to the Supplement when 
we determine whether or not you are entitled to a qualifying benefit. 

What if my circumstances change? 

If your circumstances change (in particular if you leave the IOM to live 
elsewhere), you must tell us straightaway. 

What can I do if I disagree with your decision about my 
entitlement to the Pension Supplement? 

If you think we have made a mistake in deciding whether or not you are 
entitled to the Supplement, or the amount to which you are entitled, then 
you can ask us to look at the decision again. We will then write and tell 
you whether or not we have revised our decision. 

If you want us to consider revising our decision, you must ask us to do so 
within one month of the date of the letter notifying you of the decision. 

If you are still not satisfied that we have made the correct decision in the 
matter, you can appeal to the Social Security Appeal Tribunal for it to 
decide whether or not we have applied the law correctly in making our 
decision. If the Tribunal finds that our decision was not correct then it 
can change that decision. 

If you wish to appeal to the Tribunal against our decision, then you must 
do so within one month of the date we wrote to you telling you either 
that we were not willing to revise our original decision, or we were but 
not in a way in which you agree. 

Terms used in this leaflet 

“Relevant contributions” 

To have “relevant contributions” for a tax year you must - 

 have had enough earnings on which you have paid National
Insurance (NI) contributions as an employed earner in the IOM; or
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 paid enough self-employed or voluntary NI contributions while you
were in the IOM,

which count as a “qualifying year” towards entitlement to Category A or 
Category B basic Retirement Pension. 

In some circumstances NI contributions you pay while you are outside 
the IOM can also count as relevant contributions. 

NI contributions paid at a reduced rate by certain married women or 
widows do not count as relevant contributions. 

NI contributions paid for periods in the UK before the 1996/97 tax year 
can also count as relevant contributions if your National Insurance record 
was held in the IOM at the relevant time. 

If you are married and your pension is based on your spouse’s NI 
contributions, both your and your spouse’s NI contributions can count as 
relevant contributions for the Supplement. 

If you are widowed or a surviving civil partner under state pension 
age, your late partner’s NI contributions can count as relevant 
contributions for the Supplement.  

If you are widowed or a surviving civil partner over state pension age, 
both your NI contributions and those of your late partner can count as 
relevant contributions for the Supplement. 

“State pension age” 

State pension age is the age you must reach to get your state retirement 
pension. You can find out what your State pension age is at www.gov.im 

“Tax year” 

A tax year begins on 6th April and ends on 5th April in the following year. 

“Working life” 

Your working life means the period beginning with the tax year in which 
your 16th birthday falls and ending with the tax year before the one in 
which you reach state pension age. 
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Proposed changes to Retirement Pension for people reaching 
state pension age on or after 6 April 2019 only 

Tynwald has approved proposals to reform the Manx state pension for 
people reaching state pension age on or after 6 April 2019. This includes 
changes to the Manx Pension Supplement. 

It is important to note that these are proposed changes, which have not, 
as yet, been provided for in law. 

Anyone reaching state pension age before 6 April 2019 would not be 
affected by any of the proposals and will continue to receive their pension 
under the rules which applied to them when they first qualified for their 
pension.  

More information about the proposals can be found at www.gov.im  



8 

Where can I get further information? 

This leaflet is for guidance only. If you would like further information, or 
a copy of the Pension Supplement Scheme 2001, please either email the 
Pensions Group at statepensions@gov.im, phone them on 685176, visit 
gov.im or call into a Social Security office. Our office opening hours are 
as follows -  

Head Office 

Markwell House, Market Street, Douglas IM1 2RZ 
Telephone: 685176 

Opening hours:- 

Monday - Thursday 9.00 am   -   5.00 pm 
Friday 9.00 am   -   4.30 pm 

Ramsey district office 

Cummal Mooar, Queen’s Promenade, Ramsey  
Telephone: 812138 

Opening hours:- 

Tuesday - 

Thursday - 

9.15 am   -   1.00 pm 
1.45 pm   -   4.30 pm 

9.15 am   -   1.00 pm 
1.45 pm   -   4.30 pm  

Telephone calls  

All calls to and from Social Security are recorded for quality purposes, to 
prevent crime or misuse, to ensure staff act in compliance with required 
procedures and standards and assist in the provision of training, 
monitoring and service improvement. 


