
Social Security 

Claim for a TV Licence Payment 
What is a TV Licence Payment 

A TV licence payment is a payment made to certain people to cover the full cost of their TV licence. 

Who can get a TV Licence Payment 

There are 3 groups of people who can qualify for a TV licence payment. 

a) You can get a TV licence payment if you or your partner are aged 75 or over.

b) You can also get a TV licence payment if you or your partner have reached state pension age but not age
75 and are getting Income Support or Income-based Jobseeker’s Allowance.

c) You can also get a TV licence payment if all of the following apply to you -

 you or your partner have reached state pension age but not age 75;
 you or your partner are no longer getting Income Support or Income-based Jobseeker’s Allowance; but
 you, your partner or a person who was your partner when they died got a TV licence payment (or an

equivalent TV licence refund) in the past; and
 you and your partner’s capital added together is £20,000 or less.

What are Income Support and Income-based Jobseeker’s Allowance? 

Income Support or Income-based Jobseeker’s Allowance are Social Security benefits paid to certain people on 
a low income. 

When should a claim be made? 

A claim can be made up to 1 month before the date the TV licence fee is payable and up to 2 months after 
that date. For example, if your TV licence is due for renewal on 1 January 2017 you can claim your TV licence 
payment at any time between 1 December 2016 and 28 February 2017. 

How to claim 

Please provide the information requested overleaf and then take or send this form with your TV licence 
renewal notice or your new TV licence if you have already paid for it to - 

Income Support (Pensioners) Unit, Social Security Division, Markwell House, Market Street, Douglas, IM1 2RZ. 

Further information 

If you have any questions please call the Income Support (Pensioners) Unit on 687020. Or visit our website 
https://www.gov.im/categories/benefits-and-financial-support by email at ISP@gov.im, or ask at a Social 
Security office or any Post Office. 
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Part 1 Claim for a TV Licence Payment  
 

1 Your title  Mr  Mrs  Miss  Ms  Other Please specify 

 Your surname   

 Your other name(s)  

 Your full address  

 
 

 Postcode 

 Your date of birth     

 Your National Insurance 
(NI) number (If you know it. Don’t  

Letters Numbers Letter 

              
 worry if you don’t.) 
 Are you single, married, living together, widowed, separated or divorced 

 

Part 2 About your partner (if you have one)  
 

2 Your partner’s full name   

 Your partner’s date of birth     

Part 3 About your claim  
 

3 Date you or your partner’s TV licence fee is/was due to be paid     

Please answer Questions 4 a, b and c only if you or your partner are under age 75 

4 a) Are you or your partner in receipt of Income Support or Income-based Jobseeker’s Allowance? 

Yes    Now go to 5 No   Now answer Questions b and c below 

    b) Did you, your partner or a person who was your partner when they died get a TV licence payment (or an  
 equivalent TV licence refund in the past? Yes No    Now go to 5 

 

 If yes, who got it? You  Your partner    
 

    c) Do you and your partner (if you have one) have £20,000 or less in savings? Yes  No   
 

Part 4 Your declaration  
 

5 I claim a TV licence payment and I declare that the information I have given on this claim form is true. 
 

Your signature  Date     
  
 

You must enclose your TV licence renewal notice or new TV licence with this claim form. 
 

 For Official use  
 

  Payment of £ allowed 
 

  Payment disallowed because:  
 

Signature  Date     
    

Notice of Determination 
    

Form issued    
    

Issued by  Date     
 


