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Code of Conduct for Taxi and Private Hire Car & Minibus Drivers 

1.  A driver must not sound the horn of the vehicle for the purpose of signifying his/her 
arrival at the address of the hirer. (Road Vehicles, Maintenance and Use Regulations 
2012, Reg. 20)  

2.  Fare Meters must not be switched on until passengers are seated in the cab unless 
the driver has otherwise informed the passenger(s) of the intention to do so. 

3.  The Fare Meter must be used at all times by a Ply for Hire car (taxi) which is hailed 
in the District(s) in which it is licensed, to display the maximum fare.  However, a 
fare may be mutually agreed providing it does not exceed the maximum fare 
displayed on the meter.             Fares for journeys of Private Hire where the vehicle 
has been pre-booked, which will include journeys in taxis working outside their 
licensed District, must be mutually agreed in advance of the journey, when a Fare 
Meter may be used.  

4. The Fare Meter must be illuminated and visible to passengers at all times. 

5. A driver shall afford all reasonable assistance in loading and unloading a passenger’s 
luggage and shopping, and in removing luggage to or from the entrance of any place 
at which a passenger is taken up or set down.  

6. A driver shall offer assistance to infirm, elderly or disabled passengers, including 
assistance with wheelchairs, and will be required in the case of an accessible vehicle, 
to undergo a course on disability awareness and the handling of wheelchairs which is 
approved by the RTLC. 

7. A driver shall at all times be clean, tidy, and respectable in his/her dress and person, 
and behave in a civil and orderly manner. 

White training shoes, baseball caps, tracksuits, denim shirt/jeans, ‘T’ shirts and 
sports attire will not be permitted. 

8. A driver’s badge should be worn or displayed in such position and manner as to be 
plainly and distinctly visible.  In addition, the driver shall, if requested, give 
particulars of his/her name, licence number, and the name and address of his/her 
employer, and shall not lend or permit any person to use the licence or badge, or 
wilfully damage or deface the licence or badge. 

9. A driver should take all reasonable steps to ensure the safety of passengers 
conveyed in, entering or alighting from the vehicle, which will include the legal 
requirements regarding the wearing of seat belts. 

10. A driver shall not consume food in or on a vehicle when it has passengers on board. 

11. A driver shall not smoke in or on a vehicle at any time. 

12. A driver shall not consume any alcoholic drink while he/she is on duty, and a driver 
who has consumed any alcoholic drink shall allow sufficient time to recover from the 
effects before he/she comes on duty, in order to comply with the legal limit as 
prescribed in the Road Traffic Act 1985. 
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13. A driver shall not carry passengers if he/she is drowsy and in need of sleep. 

14. A driver should take all reasonable steps to ensure that the vehicle is kept clean 
inside and out, and that the vehicle is in a safe and serviceable condition at all times.  

15. Without the express consent of the hirer, the driver should not play any radio or 
sound reproducing instrument or equipment in the vehicle other than for the purpose 
of sending or receiving messages in connection with the operation of the vehicle. 

16. At no time should the driver cause or permit the noise emitted by any radio or sound 
reproducing instrument or equipment in the vehicle which he/she is driving, or which 
is stationary, to be a source of nuisance or annoyance to any person, whether inside 
or outside the vehicle.  

17. Any vehicle which suffers damage or mechanical failure which might affect safety, 
should be rendered unusable, and taken out of service.  Driver should then notify the 
Operator of the vehicle when the following will apply: - 

 Operators must notify the office of the RTLC, by Tel: 651564, Fax: 651565, or e-mail 
rtlc@gov.im, without delay, leaving a message detailing why the vehicle is being 
taken out of service, and the registration number of any replacement vehicle. 

18. Where unruly or aggressive conduct is displayed by passengers, the driver should 
whenever possible, warn the passenger of any intended action before taking such 
action. 

19. A driver of a Ply for Hire car (taxi) shall drive to the destination by the most 
economically available route, unless otherwise instructed by the hirer. 

20. A driver of a Ply for Hire vehicle is obliged to carry any passenger, to any destination 
on the Island, providing that the passenger meets the requirements of The Public 
Passenger Vehicles (Conduct of Passengers) Regulations 2002, and that the vehicle 
does not convey more than the number of passengers it is licensed to carry. 

21. A driver shall ensure that all records of Private Hire journeys are recorded in the 
Private Hire Record Book issued for such purposes by the RTLC, or other suitable 
records authorised by the RTLC.  

22. A driver shall, during and at the end of his/her shift, search the vehicle for any 
property which may have been left, and any property found shall within 24 hours be 
returned to the owner of the property or handed in at any Police station. 

23. Any driver who changes their name and/or address shall notify the RTLC within 14 
days of the change. 

24. If during the term of the Licence a driver is convicted, or receives a caution, in 
connection with any offence, he/she shall notify the RTLC of the relevant details 
within 24 hours, and in writing within 7 days.  

25. A driver, at the commencement of his/her shift, shall inspect the seal on the Fare 
Meter to ensure that it is intact, and if the seal is broken or the meter has ceased to 
function correctly, the vehicle shall immediately be withdrawn from service and the 
fault reported to the operator of the vehicle.  The meter must then be checked and 
sealed by the PPV Inspector before the vehicle resumes operating.  

26. A driver shall notify the RTLC immediately of any illness or medical condition which 
affects his/her ability to drive.  
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27. A driver of a taxi shall ensure that the plate and disc are affixed to the rear outside 
of the vehicle, and that they are at all times clearly visible and not obscured or 
defaced in any way.  A driver of a Private Hire car or minibus shall ensure that the 
plate/disc is displayed in the top left hand corner of the windscreen. 

28. Unless the RTLC makes specific arrangements for particular taxi ranks, a taxi driver 
shall take up his/her station on a taxi rank in order of arrival.  A driver will not cause 
or permit his/her licensed vehicle to wait on a taxi rank if the rank already contains 
the maximum permitted number of licensed vehicles.  

 When a driver continues to ply for hire at a rank, but the taxi is not actually hired, 
the driver should cause the taxi to be moved up the rank as the taxi immediately in 
front of the vehicle in question moves up the queue, and remain in the taxi, or 
otherwise remain available to attend the taxi to avoid causing inconvenience to any 
passenger waiting to hire, or be carried, in the taxi.  

29. A driver shall not himself use or occupy or permit his/her taxi to be used by any 
other person or persons for any improper purposes, or permit or suffer the same to 
be used or occupied for any improper conduct or indecent behaviour.  

30. A driver, when hired, shall carry no other persons than the hirer and his/her party, 
but in the event of there being no other taxis available at the time, may with the 
express consent of the original hirer, permit other passengers to be carried to other 
destinations. 

31. Drivers should not prevent Vehicle Examiners from carrying out their duties.  The 
driver of any vehicle in line for inspection at a rank, who decides to leave the rank 
during the spot check for any reason, should note that a Vehicle Examiner has the 
authority to insist upon a vehicle inspection at the Vehicle Test Centre within 7 days.  

 

 

 

 


