
 
 
 
 

GUIDANCE NOTES 
Applicable to all Public Passenger Vehicle (PPV) Application Forms required by the Road Transport 

Licensing Committee under the Road Transport Act 2001 

Section 1 – Personal Information 

The Road Transport Licensing Committee (RTLC) acts an independent tribunal body of Government with 
responsibility for regulating the transport of passengers. It is the duty of the Committee to administer and enforce 
the provisions of the Road Transport Act 2001, to benefit and protect the public through the provision of 
sufficient, efficient, safe and quality services of public transport. Its key tasks are to ensure that the public are 
protected, receive a good transport service and that all drivers are professional and competent and they be a fit 
and proper person which is defined “that they are safe drivers with good driving records and adequate 
experience; sober, mentally and physically fit, honest and not persons who would take advantage of their 
employment to abuse or assault passengers”. All information on ALL forms relating to the RTLC may be shared 
with Police Forces, Tax Officials, HMRC and other investigative bodies in relation to any false declaration, crimes 
and pending convictions/court proceedings including both financial and professional. In the event of the Police 
commencing an investigation whereby the PPV holder is a potential suspect, information may be shared between 
the RTLC and Police for safeguarding/prevention of crime purposes. All information shared will be done so under 
the auspices of the Isle of Man Data Protection Act 2002 and the Isle of Man Freedom of Information Act 2015. 
 
Section 2 – Data Protection 

The Road Transport Licensing Committee is a Controller for the purposes of the Data Protection Act 2018 and 
requires the information of this form to comply with its legal obligations under the Road Transport Act 2001. 
Some of the information you provide, such as your name, address, date of birth, declared past convictions and 
any current official investigations will be shared with the Isle of Man Constabulary, in order to ensure public 
safeguarding/prevention of crime. We will only keep these details for the duration of your PPV Licence and in 
accordance with the Data Protection Act 2018. The personal information will then be deleted from our systems. 
You have the right to lodge a complaint with the Information Commissioner if you think the Department is acting 
outside the Data Protection Act 2002. The Information Commissioner can be contacted on 
https://www.inforights.im/ and the Data Protection Officer can be contacted on (01624) 686781 or by email at 
DPO-RTLC@gov.im. Full details of how and why the RTLC processes your personal information are contained in 
our Privacy Policy which is available here https://www.gov.im/about-the-government/statutory-boards/road-
transport-licensing-committee/privacy-notice/ or a hard copy can be sent if you prefer. 
 
Section 3 - Information required 

Every application for a PPV Driver Licence must include the following information: 

• a valid full Manx driving licence, 

• a current enhanced Disclosure and Barring Service (“DBS”) Certificate issued within the past 12 months, 

• a medical examination report, 

• confirmation that you have passed the RTLC Knowledge Test in the last 12 months (if required), 

• a completed Application Form, including a passport sized photograph 

• the appropriate fee. 

Section 4 - Current Manx Driving Licence 

To be a driver of a Public Passenger Vehicle you MUST have attained the age of 21 years. 

Your application must include your current full Manx Driving Licence, which must entitle you to drive a vehicle of 
the appropriate group or category.  You must have held a FULL Driving licence for a minimum of three years: - 

A PPV Driver Licence may be granted to an applicant who has held a full Driving Licence for a minimum of 3 years 
in a country listed in the Driving Licences (Foreign Licences) Regulations 2004.  An applicant who has held a full 
Driving Licence in a country not listed in the Regulations must also have held a full Isle of Man Driving licence for 
a minimum period of one year before a PPV Driver Licence may be granted.   

If the minibus (Group D1) driving entitlement was acquired other than by passing a test in a minibus you will be 
restricted to driving of a “courtesy minibus”.   
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Section 5 - Previous Convictions 

An enhanced DBS Certificate must be included as part of the application.  Following confirmation of identity, the 
RTLC office will provide a form for you to apply personally for a Certificate from the DBS.  Until you have received 
this certificate the RTLC office is unable to accept an application.  Please see DBS Guidance Notes. 

It should be noted that convictions are not always or necessarily a bar to the issue of a PPV Driver Licence but 
you may be required to explain the circumstances surrounding any offences to the RTLC prior to a licence being 
issued.   

However, under the provisions of the Rehabilitation of Offenders Act 2001 (Exceptions) Order 2001, spent 
convictions are to be disclosed to the RTLC in relation to an application to drive a Public Passenger Vehicle. If you 
are granted a PPV Driver Licence and allowed to operate as a PPV Driver as a direct result of any failure to 
disclose your full convictions during the application process, you would be considered to be Obtaining Pecuniary 
Advantage by Deception and, on conviction, be liable to imprisonment for a term not exceeding five years. 

Section 6 - Medical Examination Requirements 

New applicants are required to undergo and pass a medical examination prior to a PPV Driver Licence being 
issued.   You will also be required to undergo a medical examination upon renewal of your licence first following 
your 50th birthday and then for every renewal up to age 65.  From this age annual medicals are required.  

Exception: Government Department or Commercial Courtesy PPV Driver Licence holders are not required to 
undergo a medical examination with their own GP until reaching the age of 65.  From this age annual medicals 
are required.  A Medical Self-Certification and Authorisation should be submitted instead. 

Any subsequent changes in your health which might affect your fitness to drive must be reported to the RTLC 
immediately.  

Section 7 - Knowledge Test 

If you are applying for a licence to drive a Ply for Hire taxi, a Private Hire car or Private Hire minibus, you will be 
required to sit a written all-Island “Knowledge Test”.  You are permitted to sit a Knowledge Test three times 
during the lifetime of your application. 

Should you wish to drive Private Hire limousines ONLY, a “Knowledge Test” is not required and your PPV licence 
will be restricted accordingly.  

Please note: If you are required to pass a “Knowledge Test” it is advisable to do this prior to undergoing a 
medical examination. 

Section 8 – Safeguarding/Customer Service Training 

The Road Transport Licensing Committee (RTLC) is looking to introduce safeguarding and customer service 
training for PPV drivers.  Once it is established, it is envisaged that training will be required for all new PPV drivers 
before any licence will be granted.   

Section 9 - Certificate of Good Conduct 

If you have not lived in the Isle of Man or United Kingdom for the last 5 years, or you are a British National who 
has lived abroad for a period of 3 months or more within the last 5 year period, you are required to obtain a 
“Certificate of Good Conduct” from the country where you have lived.   

The applicant must obtain and pay for a “Certificate of Good Conduct” by contacting the Embassy of that country.  
If the document is not provided in English the applicant is required to pay for the document to be translated using 
a certified translator. Failure to obtain this Certificate may result in your application being rejected. 

Section 10 – Definition of Good Repute 

In determining whether an individual is of good repute, the Committee may have regard to any matter but shall, 
in particular, have regard to: 

• professional competence 

• appropriate financial standing 

• any relevant convictions of the individual 

• any other information in its possession which appears to relate to the individual’s fitness to hold a licence 
or to be registered 

 
 

 



Section 11 – Definition of Fit Person 

Under Section 40(4) of the Road Transport Act 2001, an applicant for a PPV Driver Licence has to satisfy the 
RTLC that they are a “fit person” to be a PPV Driver.  

The “fit person” test applies to PPV drivers of both Ply for Hire and Private Hire vehicles on the Island and across 
the United Kingdom. In 1998, in the case of McCool v Rushcliffe Borough Council, Lord Bingham, Lord Chief 
Justice, gave a clear and concise definition of the test as follows: 

“that they are safe drivers with good driving records and adequate experience; sober, mentally and physically fit, 
honest and not persons who would take advantage of their employment to abuse and assault passengers.”  

The “fit person” test has to be used initially in deciding whether an applicant will be granted a Licence. It has to 
be applied if an issue of conduct arises during the three year currency of the Licence. It also has to be applied 
when a Licence comes up for renewal. 

Section 12 - Character Reference 

You must obtain two character references from referees who must complete the Certificate of Character section 
of your application form.   The referees should be British Citizens, British Subjects or Citizens of a Commonwealth 
country who have known you personally for at least 3 years and must not be a relative.   

At least one referee must be either your current or last Employer, a Member of Tynwald, a Justice of the Peace, a 
Minister of Religion, an Advocate, Bank Official, Police Officer, School or College Teacher, Medical Practitioner, 
established Civil Servant or a person of similar standing (not being a person holding any position in or connected 
with the RTLC). 

The referees must be prepared to vouch that the applicant is of good character and a suitable person to drive a 
PPV and to be aware of any ‘Previous Convictions’ declared on the form by the applicant. One of the nominated 
referees must countersign this form when completed by the applicant and act as witness to the applicant’s 
signature. 

Section 13 - Language requirements 

Applicants whose first language is not English may be referred to the University College Isle of Man (UCM) for an 
initial language assessment, which will be free of charge. However, following this assessment, applicants may be 
required to attend an English language course at their own expense. You can make an appointment regarding the 
initial assessment by contacting the UCM on 648302. 

Section 14 - Photographs 

ALL applications must include a recent photograph of the applicant.  The photograph should be taken full face 
and without a hat.  The photo should be passport size, i.e. 45 mm x 35 mm (1.77 inches by 1.38 inches).  A 
suitable photo may be sent electronically to rtlc@gov.im at the time of making an application. 

HOW MUCH WILL IT COST? 

Every application must be accompanied by the appropriate fee in the form of debit card, cash or a cheque 
payable to the “Isle of Man Government”. 

         PPV Driver Licence Application      Fee 

1 For a Licence to drive a Ply for Hire taxi/Private Hire Car or Minibus  £53.00 

2 For a Licence to drive a bus, or minibus (restricted use only) £29.00 

3 For each subsequent Knowledge Test taken after the first attempt £20.00 

4 Replacement of a lost or damaged PPV Driver licence £20.00 

         DBS Application 

5 Application for Disclosure and Barring Certificate £44.00 
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