
    Department of Health and Social Care 
 

       Rheynn Slaynt as Kiarail y Theay 
 

 

 
 
 
 

 

Childminding 
Announced Inspection 

 
 
 
 

 
Registration and Inspection Unit 

Department of Health and Social Care 
4th Floor Markwell House 

Market Street 
Douglas 

Isle of Man 
IM1 2RZ 

 

 
 
 
 

 
Name:  MRS A BRAY 

 
Under the Regulation of Care Act 2013 

 
                                    Time: 9.30 AM 

     Date: 23 NOVEMBER 2015 
 
 
 
 
 
 
 
 
 
 
 

  



ROCA/P/ 0016   

 2 

FACILITY INFORMATION 

 

Name of Childminder: 
  

Tel No 
(01624)624413    

     

 Mrs Angela Bray 
Mobile: 
(07624)480033 

 

 

Registration No:     ROCA/P/0016  

 

Address:  
44 Julian Road 
Douglas 
Isle Of Man 

  

  

 

Email address:     

 
 

Date of latest registration certificate: 08/01/2014 

  

Childminders Support/Assistant:     

 
 

Date of previous inspection: 27/01/15  

No. of children at the time of inspection: 3 

Name of Inspector(s): Jenny Percival 
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INTRODUCTION TO REPORT AND INSPECTION 

 
The purpose of the inspection is:  

 to satisfy the Department that services are being provided to an acceptable standard and 
children are being cared for appropriately;  

 to provide reassurance for parents; 
 to establish that children are safe and take part in activities that contribute to their 

development and learning; 
 to confirm that the provision is consistent with the information held on the register held by  

the Department and that the registered person is compliant with their conditions of 
registration; 

 to raise standards and promote high quality in the provision of care and learning.   
 
When making judgements, inspectors have regard as to how well the provider meets the Day 
Care Standards for Under Eights (Childminding), produced by the Department, April 2003. 
Service providers are required, as part of their conditions of registration, to comply fully with the 
standards. 
 
This document summarises the inspection findings. The inspection outcomes relate to the 
Minimum Standards (MS) for Childminding Services. 
 
The report also identifies strengths and areas for improvement and follows the format of the 
standards. The numbering shown corresponds to that of the standards.  
 
Childminders are expected to comply fully with the Minimum Standards.  The Minimum 
Standards will form the basis for judgements by the Department regarding registration, the 
imposition and variation of registration conditions and any enforcement action. 
 
The report follows the format of the MS and the numbering shown in the report corresponds to 
that of the standards. 
 
The report will show the following: 
 
 Inspection methods used 
 Outcome and evidence 
 Compliance with the Regulations 
 Required actions on the part of the provider 

 Recommended good practice  
 Summary of the Outcomes 
 Provider’s response and proposed action plan to address outcomes 
 

INSPECTION VISITS 

 
Inspections will be undertaken in line with the agreed regulatory framework with additional visits 
as required. This is in accordance with the provisions of the Regulation of Care Act 2013.  The 
report is based on the outcomes of the specified inspection dates. 
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CONDITIONS OF REGISTRATION 

 
Registered Number of Children: 
 
Four  (4) children, and of these no more than three (3) are to be under the age of five years and 
no more than one under the age of one (1) years, this number includes all children on the 
premises at any one time in total, under the age of eight years. 
 
(Under Section 65 & 107 (1-4) of the Regulation of Care Act 2013. 
 
All registered providers of Child Day Care must comply with their conditions of 
registration as stated on the certificate of registration issued by the Department of 
Social Care. 
 

BRIEF DESCRIPTION OF THE SERVICES PROVIDED 

 Mrs Bray provides care from domestic premises. The premises are situated in Glen Park, close to 
shops and local play areas. The rooms were warm and welcoming. Mrs Bray uses her lounge and 
dining room for children’s play activities.  Mrs Bray takes the children out and uses either a 
buggy or her car. There were plenty of toys and activities available for the children to play with. 
Parents are requested to supply lunches and drinks which are stored and served by Mrs Bray. 
 

Descriptors of performance against standards 

 
Inspection reports will describe how a service has performed in each of the standards inspected. 
Compliance statements by inspectors will follow the framework as set out below. 
 
Not compliant 
Compliance could not be demonstrated by the date of the inspection. This will result in a 
requirement or recommendation being made. 
Partially compliant 
Compliance could not be demonstrated by the date of the inspection. Appropriate systems for 
regular monitoring, review and revision were not yet in place. However, the service could 
demonstrate acknowledgement of this and a convincing plan for full compliance. In most 
situations this will result in requirements/recommendations being made. 
Substantially compliant 
Arrangements for compliance were demonstrated during the inspection yet some criteria were 
not yet in place. In most situations this will result in recommendations being made. 
Compliant 
Arrangements for compliance were demonstrated during the inspection. There are appropriate 
systems in place for regular monitoring, review and any necessary revisions to be undertaken. In 
most situations this will result in an area of good practice being identified and comment being 
made. 
Not assessed 
Assessment could not be carried out during the inspection due to certain factors not being 
available.  
 
 
Open Reporting 
As of February 2014 all inspection reports will be available on the Registration and Inspection 
Units Website and accessible for all to read. 
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PART 1 SUMMARY OF INSPECTION 

 
This is an overview of what the inspector found at the time of inspection and the purpose of this 
inspection was to check the service’s level of compliance with the standards as set out in Part 2. 
The initial risk assessment of the service was assessed by the inspector as being low 
 
Areas of good practice 
Mrs Bray had completed all the requirements from the previous inspection. 
All documentation and records were readily available for inspection. 
 
Quality improvements subsequent to the previous inspection 
There have been no changes to the childminding service. 
 
Plans for the next 12 months 
To continue childminding 
 
Relationship between childminder and children 
Mrs Bray sat with the children during the inspection. The youngest child was cradled and given a 
bottle when required. The other children interacted positively with Mrs Bray; they made up make 
believe games and appeared to be happy. They were chatty and laughing and appeared to be 
comfortable in the company of Mrs Bray. 
   

 PART 2 INSPECTION METHODS & FINDINGS 

 
The following inspection methods have been used in the production of this report: 
 

Direct Observation √    

Indirect Observation     

Sampling/observation:   

  Inspection Questionnaire √   

  Records √   

  Meals    

  Activities √   

 
 Other (specify) parental 

questionnaire 
   

Discussion with childminder  √  

Document reading  √  

 
The following comments reflect observations made by the inspecting officer/s and information 
obtained in the process of the inspection as detailed above: 
 
The following pages summarise the outcomes and evidence from this inspection, together with 
the extent to which the Minimum Standards for Children’s Day Care Services [Childminding] have 
been met.    
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Day care standards/Childminding: 
 
These standards intend to: 
 Provide a framework to protect children. 
 Contribute to providing reassurance for parents about what they can expect 

from the day care provider.  
 Ensure that services meet acceptable standards. 
 Ensure that service providers are aware of the standards their services are 

expected to meet. 
 Ensure that services provided are within an established legislative framework. 
 Ensure that services provided are subject to continuous improvement. 

 
The standards fall into 14 subject areas and the following pages summarise the key 
findings and evidence from the inspection. 
 

Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 1 – Suitable Persons   

Expected Outcomes: 

Adults providing day care, looking after children or having unsupervised access to them are 
suitable to do so. Training and qualification requirements are met. 

Inspection Outcomes: 
All requirements were met during this inspection. 
Outcome:  COMPLIANT 

Evidence 

The childminder has completed all the childminding preparation talks and completed the relevant 
first aid course in December 2014, this lasts for three years when it will then require to be 
renewed. 
Standard 1.6 requires the childminder to have an enhanced level of check and to sign up to 
portability offered by the DBS at the time of their initial application. This option was not available 
at the time the childminder was registered and therefore they will be required to have a new 
DBS check completed and at this time the portability option will come into effect. Mrs Bray has 
renewed her DBS and the results of the check confirmed with the registration and inspection 
unit. 

 

Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 2 – Organisation 

Expected outcomes: 
The registered person ensures that the required adult: child ratios are met, ensure that training 
and qualifications requirements are met and organises space and resources to meet the 
children’s needs effectively. 

Inspection Outcomes: 
All requirements were not met during this inspection. 
Outcome:  COMPLIANT 

Evidence 

The childminder was working within the restrictions of her registration with regard to numbers 
and ages of the children that she can provide care for. 
 
Mrs Bray’s first aid certificate was still valid until December 2017, when it will need renewing. 
She had completed her safe guarding training in April 2015. 
There was a system for recording the daily attendance of the children which included their date 
of birth. 
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Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 3 – Care, Learning and Play 

Expected Outcomes: 

The registered person meets children’s individual needs and promotes their welfare. They plan 
and provide activities and play opportunities to develop children’s emotional, physical, social and 
intellectual capabilities. 

Inspection Outcomes: 
All requirements were not met during this inspection. 
Outcome:  SUBSTANTIALLY COMPLIANT 

Evidence 
There were three children present during the inspection. The childminder sat with all three. The 
baby sat on the childminders knee for most of the inspection and appeared to be happy and 
content.  
The other two children played an imaginary game of ‘having a picnic’. This was initiated by one 
child with the other child joining in at times. The two children involved the inspector by providing 
‘cups of tea and coffee and chocolate biscuits’. Both children appeared to be confident and not 
upset with the presence of the inspector. Both children were talkative and played with their 
babies (dolls) and would feed them and push them around in prams. The childminder 
participated in the game and asked questions and listened to the children. The game developed 
language skills and sharing of toys and good interaction between all involved. 
 
Other toys were easily accessible to the children so they could pick what they wanted to play 
with 
 
Although the childminder does not use her outside garden area for play space for the children, 
she stated that she takes the children on outings to the park and walks along the promenade.   
 
The childminder must observe and record what children do and use their observations to plan 
the next steps for the children’s play, learning and development.  

 

Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 4 – Physical Environment 

Expected Outcomes: 

The premises are safe, secure and suitable for their purpose. They provide adequate space in an 
appropriate location, are welcoming to children and offer access to the necessary facilities for a 
range of activities which promote their development. 

Inspection Outcomes: 
All requirements were met during this inspection. 
Outcome:  COMPLIANT 

Evidence 

The premises were warm, clean and in a good state of repair. 
There was sufficient equipment to meet the needs of the children. For example travel cot for 
sleep time for younger children and booster seats for meal times.  
The bathroom was located on the ground floor and the inspector was informed that children 
using the toilet were always supervised. 
 
There was no attached outside play area for children, but the childminder stated that she takes 
children to the park and for walks. 
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Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 5 – Equipment 

Expected Outcomes: 

Furniture, equipment and resources (including toys) are provided which are appropriate for their 
purpose and help to create an accessible and stimulating environment. They are of a suitable 
design and condition, well maintained and conform to safety standards. 

Inspection Outcomes: 
All requirements were met during this inspection. 
Outcome:  COMPLIANT 

Evidence 
The childminder had provided sufficient and suitable toys for the children to play with. Furniture 
and equipment such as buggies were in good condition and fit for purpose. 
 

 

Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 6 – Safety 

Expected Outcomes: 

The registered person takes positive steps to promote safety within the setting and on outings 
and ensures proper precautions are taken to prevent accidents. 

Inspection Outcomes: 
All requirements were not met during this inspection. 
Outcome:  COMPLIANT 

Evidence 
The childminder had taken steps to minimise hazards to children.  
The childminder ensured that children were not exposed to hot water she would use wet wipes 
for the children’s hygiene regimes and supervise children when using the toilet and washing their 
hands. The radiators were not accessible to the children all sockets had covers on them. The 
childminder had a PAT test carried out on the 19/12/2014 on electrical items used during 
childminding hours. There was a fire blanket in the kitchen in a prominent position and the 
childminder had regularly checked the smoke detectors and had recorded this. The childminder 
had a written emergency escape plan. 
 
The childminder does not use the outside areas for childminding purposes. The childminder 
stated that she takes the children on outings using a buggy or her car. The childminder had 
appropriate car insurance and public liability insurance.  
 

 

Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 7 – Health 

Expected Outcomes: 
The registered person promotes the good health of children and takes positive steps to prevent 
the spread of infection and appropriate measures when they are ill. 

Inspection Outcomes: 
All requirements were not met during this inspection. 
Outcome:  SUBSTANTIALLY COMPLIANT 

Evidence 

The premises and equipment were clean.  
Mrs Bray has a dog and she has included the arrangements for the dog on the children’s records, 
with the exception of one child.  
The childminder had registered with DEFA with regard to being included on the food hygiene 
register. The inspector informed the childminder that further clarification by the inspector would 
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be provided on how this will be implemented by the environmental health department. The 
temperature of the fridge needs to be recorded on a daily basis. 
 
Mrs Bray stated that she had not had to administer any medication but there were recorded 
forms available. She had received written permission to seek any medical advice or treatment in 
an emergency whilst the child was in her care, with the exception of one child. The childminder 
had an exclusion policy in place. 
 
She stated there had not been any accidents to record but there was a recording form available. 
 
The inspector was informed there were no smokers in the household. 
 

 

Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 8 – Food and Drink 

Expected Outcomes: 

Children are provided with regular drinks and food in adequate quantities for their needs. Food 
and drink is properly prepared, healthy & nutritious and complies with dietary and religious 
requirements. 

Inspection Outcomes: 
All requirements were met during this inspection. 
Outcome:  COMPLIANT 

Evidence 

Parents had been asked to supply a suitable packed lunch and snacks for their children, the 
childminder stored these in the refrigerator at the required temperature.  
One of the children was being fed her bottle of milk during part of the inspection. 
 

 

Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 9 – Equal Opportunities 

Expected Outcomes: 

The registered person and staff actively promote equality of opportunity and anti-discriminatory 
practice for all children. 

Inspection Outcomes: 
All requirements were met during this inspection. 
Outcome:  COMPLIANT 

Evidence 

There were three children present at the inspection. The childminder divided her attention 
between all children and treated them with equal consideration. They all had access to age 
appropriate toys. Children’s individual needs were being met. The childminder had a written 
policy on equal opportunities which is available for parents. 
 

 

Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 10 – Special Needs 

Expected Outcomes: 
The registered person is aware that some children may have special needs and is proactive in 
ensuring that appropriate action can be taken when such a child is identified or admitted to the 
provision. Steps are taken to promote the welfare and development of the child within the 
setting, in partnership with the parents and other relevant parties within a multi-agency 
structure. 



ROCA/P/ 0016   

 11 

Inspection Outcomes: 
All requirements were met during this inspection. 
Outcome: COMPLIANT 

Evidence: 

The childminder stated that none of the children being minded had any identified specific needs. 
She was aware of the ‘codes of practice for the identification and assessment of special 
educational needs’. 
The environment was as suitable as reasonably possible for children with disabilities. All areas of 
care were being provided on the ground level although there was a step leading up into the 
property. 
 

 

Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 12 – Working in Partnership with Parents 

Expected Outcomes: 

The childminder works in partnership with parents to meet the needs of the children , both 
individually and as a group. Information is shared. 

Inspection Outcomes: 
All requirements were met during this inspection. 
Outcome:  COMPLIANT 

Evidence 

The childminder had a written statement of purpose and some policies in place. The childminder 
stated that she gave verbal feedback to the parents on their children’s activities and welfare on a 
daily basis. She also stated that if she takes photos on her mobile phone that she sends these to 
the individual parents and then deletes them off her phone. The childminder was aware of the 
need to maintain confidentiality at all times and had written contracts with the parents. 
 
The children’s records included information from parents of authorised persons to collect their 
child. 
 

 
 
 
 
 

Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 11 – Behaviour 

Expected Outcomes: 

 Adults caring for children in the provision are able to manage a wide range of children’s 
behaviour in a way which promotes their welfare and development. 

Inspection Outcomes: 
All requirements were met during this inspection. 
Outcome: COMPLIANT 

Evidence 

The childminder had a policy on behaviour management which was placed in each of the 
children’s files. She was observed to praise the children and join in activities to encourage good 
behaviour. The children were reminded to share when playing with the toys and spoken to in an 
appropriate manner according to their age. 
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Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 13 – Safeguarding 

Expected Outcomes: 
The registered person complies with local child safeguarding procedures approved by the Isle of 
Man Protecting Children’s Board and ensures that all adults working and looking after children at 
the service are able to put the procedures into practice. Risks are removed or managed. 

Inspection Outcomes: 
All requirements were not met during this inspection. 
Outcome:  SUBSTANTIALLY COMPLIANT 

Evidence 

The childminder had attended the departments training within the first 12 months of being 
registered regarding safeguarding children. Standard 13.3 now requires refresher training to be 
completed at least every three years. The registration and Inspection unit had sent an email to 
the childminder to explain how this could be achieved and she has since completed the refresher 
training in April 2015. 
The childminder was aware of her responsibilities with regard to identifying and reporting 
possible signs and symptoms of children at risk. The childminder had a written policy on 
safeguarding children, the use of social media and the use of mobile phones.  
The childminder needs to write a policy regarding the ‘access to the premises, during 
childminding hours, by adults who have not been subjected to the vetting process. 
 

 

Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Standard 14 - Documentation 

Expected Outcomes: 
Records, policies and procedures which are required for the efficient and safe management of 
the provision, and to promote the welfare, care and learning of children are maintained. Records  
about individual children are shared with the child’s parent. 

Inspection Outcomes: 
All requirements were not met during this inspection. 
Outcome:  PARTIALLY COMPLIANT 

Evidence 

The childminder had an individual record for each child which contained all relevant information 
by the department including a photograph of each child. The inspector reminded the childminder 
of the need to keep records for a minimum of 10 years after the child has left the service.   
 
The childminder stated that she had not had to administer any medication, and there have not 
been any accidents or exclusions to record. 
 
She had some policies in place and these were incorporated within other standards. There were 
still some outstanding policies to complete, which can be found listed in the requirements section 
of the report. 
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Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Annex A – Babies / children under 2 

Expected Outcomes: 
A suitable standard of care is provided for the children aged under two years of age. 

Inspection Outcomes: 
All requirements were not met during this inspection. 
Outcome:  SUBSTANTIALLY COMPLIANT 

Evidence 

The report included provision for this age group.  
She is required to keep records of babies’ food intake for parents. 
 

 

Regulation of Care Act 2013, Part 2 (37) & Part 3 (9) of Care Services Regulations  
Annex B – Overnight Care 

Expected Outcomes: 
A suitable standard of care is provided for the children who are cared for overnight. 

Inspection Outcomes: 
This standard was not assessed during this inspection. 

Evidence 

Overnight care was not being provided therefore this standard does not apply. 

 
REQUIREMENTS AND RECOMMENDATIONS 

 
COMPLIANCE WITH PREVIOUS REQUIREMENTS 

 

Identified below are requirements made at previous inspections under the  
Children and Young Persons Act 2001 and the Day Care Standards and progress  
to date or The regulation of Care Act 2013 

No 
Refer to 
Standard 

Requirement/date for compliance 
Action Plan by provider Met/Not 

Met 

1 1 
 

The registration and inspection unit 
will write to the childminder to start 
the process of renewing their DBS 
checks. At that time we will 
mention the benefits of portability. 

                                         Met 

2 2,13 
 

Safeguarding refresher training 
must be completed. 
COMPLETE BY 31/05/2015 

Met 

3 2 The childminder needs a daily 
register to record children’s 
attendance. 
TO COMMENCE IMMEDIATELY 

Met 

4 6 The childminder needs to devise a 
written emergency plan that is age 
appropriate for the minded children 
TO COMPLETE IMMEDIATELY 

Met 

5 9 The childminder needs a written 
policy on equal opportunities. 
COMPLETE BY 27/04/2015 

Met 

6 10 The childminder must have a 
written statement about special 

Met 
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Identified below are requirements made at previous inspections under the  
Children and Young Persons Act 2001 and the Day Care Standards and progress  
to date or The regulation of Care Act 2013 

No 
Refer to 
Standard 

Requirement/date for compliance 
Action Plan by provider Met/Not 

Met 

needs which is consistent with 
current legislation. 
COMPLETE BY 27/04/2015 

7 11 The childminder needs a policy on 
behaviour management. 
COMPLETE BY  27/04/2015 

Met 

8 14 The childminder needs to have a 
photograph of each child on its 
records.  
COMPLETED BY 27/03/2015 

Met 

9 7 The childminder is required to be 
added to the Department of 
Environmental Health register. 
THE CHILDMINDER WILL BE 
INFORMED BY THE 
INSPECTION UNIT ON HOW TO 
PROCEED WITH THIS. 

Met 

10 13 The childminder needs a policy on 
the use of social media and mobile 
phones for childminding purposes.  
COMPLETED BY 27/04/2015 

Met 

 
RECOMMENDATIONS FROM PREVIOUS INSPECTIONS  

 

RECOMMENDATIONS 

No Standard Recommendations Action Plan by provider Comment 

       None   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 








