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Department of Economic Development 

The Micro and Small Business Grant Schemes 

 

Introduction 

The Department of Economic Development recognises that the establishment and development of 
small new businesses is essential to a diverse and successful economy. Encouraging entrepreneurship 
and innovation through appropriate financial support schemes will help grow the economy and 
encourage new job creation. 

As part of the Enterprise Isle strategy set out in Vision 2020 and following the Chief Ministers 
announcement at July 2015 Tynwald of the intention to create a new Enterprise Fund, the 
Department has introduced two new support packages available to individuals wishing to take their 
first steps into self-employment or small businesses looking to expand. 

The Micro Business Grant Scheme replaces and enhances the Small Business Start Up Scheme 1995 
with effect from the 23rd October 2015. Any applications received and processed by the Department 
and for which the applicant has attended the Small Business Training Course, shall continue under 
the Small Business Start Up Scheme 1995. Where an application was submitted under the SBSUS, but 
the applicant has yet to attend the Small Business Training Course, subject to the applicant 
completing a new application, the application will be dealt with under the new Micro Scheme. 

The Schemes are intended to support the set-up and development of small businesses. The Small 
Business Grant Scheme for the first time allows qualified support for certain research and 
development expenditure. They will encourage new projects and private sector partnerships.  

The Micro Business Grant Scheme is available for businesses with 1 – 2 employees and The Small 
Business Grant Scheme for businesses with 1 – 10 employees. In both cases applicants must comply 
with the criteria set out in the Enterprise Act 2008 (Eligible Businesses) Regulations 2014, as 
amended by the Enterprise Act 2008 (Eligible Businesses) (Amendment) Regulations 2015 (as 
amended further or superseded from time to time) and any other eligibility criteria referred to in 
relation to either Scheme.   

Other schemes, financial support and assistance including training and mentoring are available from 
the Department and details of these can be found at www.whereyoucan.com   

Details of further criteria specific to each Scheme and guidance on how the assistance is to be 
administered is set out below. 
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1 - THE MICRO BUSINESS GRANT SCHEME   
 
1.1 Purpose and Scope 
 
The purpose of the scheme is to help foster local enterprise and to assist in the creation and growth 
of small, viable, quality businesses on the Isle of Man. 
 
The scheme is open to undertakings in any economic sector with a turnover less than £50,000 per 
annum and 1 to 2 employees including the owner(s). The Department may give financial assistance in 
respect of the start-up phase or during the first 18 months of the commencement of trading.  
 
Financial assistance (if eligible) is offered to a maximum of £5,000. This can be split between an 
equipment grant (see 1.7 below) and a weekly living allowance which is capped at a maximum of £80 
per week for a maximum period of 30 weeks. 

1.2 Support Available 

The scheme offers three levels of support: 
 

1) Training 
A five day training course, split into two parts, which will help you consider your business 
idea and develop your business plan. 

 
2) Business Advisory Service 

Following the contract signing, clients will be partnered with a Small Business Advisor/Mentor 
who will mentor them for 18 months through quarterly meetings and interim support. 

 
3) Financial Assistance 

A grant which may include a weekly amount (living allowance) may be offered by the 
Department on a discretionary basis and upon completion of a signed contract. 

 
1.3 Eligibility 
 
To be eligible to be considered for funding or support from the scheme the applicant must be an 
eligible business as defined in the Enterprise Act 2008 (Eligible Businesses) Regulations 2014 
(“Eligible Business Regulations”) as amended or superseded from time to time.  

Please note that whilst the Eligible Business Regulations state (at Regulation 6(4)(c) and (d)) that 
criminal convictions (1) for motoring offences and (2) for offences which are not punishable with 
custody or would not be so punishable if committed on the Island, should be disregarded, for the 
purposes of the Micro Business Grant Scheme such offences and convictions (“Material Convictions”) 
must be disclosed and may be taken into account by the Department when determining whether or 
not to provide assistance to the applicant.  

Whilst the eligibility of an applicant will be determined by reference to the Eligible Business 
Regulations and any disclosed Material Convictions, as at the date of these Guidelines, the eligibility 
criteria can be summarised in brief as follows:‐ 
 

 Be resident on the Isle of Man for income tax purposes (under the provisions of the Income 
Tax Act 1970) 
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 Be an “Isle of Man Worker” (under the control of Employment Act 2014) or hold a valid work 
permit in respect of your intended business activity 

 Be at least 16 years of age; applicants under the age of 18 will require parental/guardian 
consent at the time of contract signing to guarantee any possible repayments 

 Be in control of the business; that is, owning 50% or more 
 Be able to commit full time to the business, working 30 hours or more each week 
 Ensure that they comply with any legal requirements in operating the business 
 Hold the relevant skills, experience or qualification to carry out the proposed business. 

 
The application will normally be rejected if the applicant: 
 

 Operates a business which is the same as or substantially similar to a business they have 
operated within a five year period from the date of the application; (An exception may be 
made to this on a case by case basis for businesses in the emerging technology sectors) 

 Operates a labour only service predominantly or exclusively to a single contractor 
 Buys into an existing business 
 Operates a business which is contrary to the laws of the Isle of Man or which may bring 

either the Department or the scheme into disrepute 
 Has Income Tax or National Insurance arrears 
 Has a criminal conviction which may in the view of the Department and its advisors prevent 

the applicant undertaking this particular role. 
 
1.4 How the Scheme Works 

Once the application form has been received and the Department has confirmed that the applicant   
meets the eligibility requirements, an invitation to attend the next available training course will be 
sent.  The course runs for five days and will help you decide whether self-employment is right for you 
and provides you with the fundamental skills for running a business. 
 
These courses take place on pre-determined dates and you are given sufficient notice to arrange 
attendance. Applicants are required to attend the full course of the training. The course is split into 
two parts, three days and two days, with an approximate four week gap between the training 
sessions to allow the applicant to further develop their business plan.  
 
The free training and business advice provided gives you the opportunity to prepare for the day to 
day aspects of running of a small business.  If your business has already started trading it may seem 
impractical or even unprofitable for you to attend five days of training, but it should be regarded as 
an investment that provides you with a firm foundation on which to build your business. 
 
1.5a What will be covered on the training course  
 

 Information regarding what assistance you can expect from the Scheme 
 Looking at the practicalities of self-employment - deciding if it’s right for you 
 An initial introduction to the financial aspects of starting a business 
 Assessment of the business idea and its viability 
 The importance of seed capital and how to raise finance for the business 
 Good business practice - Keeping financial records essential to the business 
 Marketing your business and how to undertake the necessary market research 
 Information regarding the Department’s other schemes 
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1.5b   Key areas of business management that will also be covered 
 

 Registering a company name 
 Company structures  
 Legal issues 
 VAT, Tax, NI 
 Premises 
 Customer relations 
 Business growth 
 Profit & loss 
 Cash-flow forecast 
 Selling skills 
 Credit control 
 Staff 
 Market research 
 Competitors 
 Business record keeping 
 Break-even 
 Professional assistance 
 Insurance issues 
 

1.6 Action Plan Meetings 
 
Once you have completed the training course, you will be allocated a business advisor who you will 
meet for three action plan meetings to develop your business plan. 
   
During your action plan meetings, your business advisor will:   
 

 Encourage you to think through your business idea 
 Clarify that you have a clear picture of the market and the competition 
 Make sure you are fully aware of the commitment that is required 
 Ensure you are totally committed to making the business a success 
 Assist you in completing your personal survival plan 

 
Following your three action plans meetings, your business advisor will carry out a Business Plan 
Assessment of your finalised business plan and make a recommendation regarding financial 
assistance to the Department. When making this recommendation, they will take into account the 
following:  
 

 Demand and competition 
 Financial situation (business and personal survival plan) 
 Business Set-up (premises, insurance etc.) 
 Qualifications, skills and experience 
 Business viability 
 Commitment and time available 
 Equipment required 
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1.7 Financial Assistance 
 
Although financial assistance is available from the Department, this is on a discretionary basis and it 
is not guaranteed that you will be awarded funding. 
 
If, from your business plan, the Department feels that you have a viable business proposition you 
may be eligible to receive discretionary funding in the form of a grant which may include a weekly 
amount (living allowance). 
 
Important notes – Only equipment purchased after the submission of the application form will be 
eligible for grant assistance. In the event of the applicant defaulting on the terms of their contract, 
grant and living allowance payments will be repayable to the Department. 
 
Grant Support 
The Department can offer a grant to help towards start-up costs for your business.  In order to 
qualify for this you will need to fund half of the purchase cost yourself with the Department funding 
the other half, up to the maximum award of £5,000. The grant can be used towards the following:  

 Capital equipment for the business 
 Marketing and advertising 
 Website development 
 International Quality standards and Accreditations 
 Environmental management systems  
 Software to support the business such as book keeping/accounts software etc 

 

Weekly Amount (Living Allowance) 

Depending on personal circumstances, some applicants may be eligible for a weekly allowance of £80 
a week for a maximum of 30 weeks. In cases where a full allowance is recommended, the 
Department may offer a grant up to £2,600, therefore offering the maximum of £5,000 of financial 
assistance to the applicant in the form of both a grant and/ or living allowance. 30 weeks is the 
maximum amount of living allowance that can be awarded.  

 
If the Department then approves this recommendation, you’ll be invited to sign a contract outlining 
an offer of financial assistance in the form of a grant and / or living allowance.  When you’ve signed 
the contract, your business advisor will then become your business mentor. They will meet with you 
on a quarterly basis for the following 18 months to provide guidance and supportive advice on your 
business.  
 
1.8 Main Terms and Conditions of the Scheme 
 
The applicant must: 
 

 Work full time in the business (i.e. at least an average of 30 hours a week).  The types of 
activity that the applicant can count towards this includes: 
 

o Making the product or providing the service 
o Marketing, publicising and selling the product or service 
o Related office work such as bookkeeping and meeting his/her accountant, 

professional advisor or counsellor 
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o Contracting and meeting potential suppliers and customers 
o Research and development 
o Business evaluation 
o Taking business related training during business hours for no more than 5 hours a 

week or up to 5 continuous weeks away from the business over the year (though the 
Department or its representative may waive these restrictions at its discretion). 

 
 Ensure that he/she complies with any legal requirements for the operation of the business.  

These are set out in the Enterprise Act (Eligible Business) Regulations 2014 but for the 
avoidance of doubt this includes legislation and regulations that applies to all businesses such 
as: 
 

o Income tax 
o National insurance 
o VAT 
o Any other taxes and or duties payable on the Island 
o Health and safety regulations 
o Planning regulations 
o Employment legislation 
o Immigration and work permits 
o The disclosure of any instances of non-compliance with the law in any of the above 

respects occurring in the period of one year ending with the date of application. 
 

 The applicant must also: 
 

o Produce a business plan, and cash flow forecast, (based upon market research).  The 
business must be deemed to be potentially viable by the Department 

o Co-operate with his/her Business Advisor, attending all mentoring meetings as 
scheduled, and providing financial accounts for each meeting for a period not less 
than 18 months from the date of the contract signing.  In addition, the applicant 
must make their business advisor aware of any changes in his/her circumstances of a 
substantive nature 

o Wherever possible hold a business bank account in respect of the business. If this is 
not possible, a separate bank account in respect of the business will be required 

o Co-operate fully in the evaluation of the scheme 
o Sign an agreement to abide by all the terms and conditions. 

 
Further conditions and obligations attached to allowances and grants and the exceptional 
circumstances under which grant assistance might become repayable are set out in the Department’s 
contract with successful applicants. 
 
1.9 Discretion of the Department 
 
The award of financial assistance is at the discretion of the Department.  The Department may make 
the financial status of the applicant a factor in its decision as to whether or not to provide funding.  
The Department reserves the right to withdraw its support in exceptional circumstances.  In such 
cases the Department would provide reasonable notice and specify the reason for the withdrawal of 
support. 
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1.10 Public disclosure 
 
The applicant should be aware that the details of all grant support paid out under the Micro Business 
Grant Scheme may be published in an annual report prepared by the Department which will also be 
laid before Tynwald the Isle of Man’s Parliament. They are therefore, not confidential to the  
individual/business concerned. Applicants should also be aware that parliamentary questions may be 
raised on occasions regarding individual applicants. 
 
1.11 Disclaimer  
 
Acceptance onto the Micro Business Grant Scheme does not mean that either the Department or the 
business advisors (who are independent contractors) consider your business a sound and viable 
proposition, neither does the Department or its advisors underwrite your Business. The Scheme is to 
provide guidance and assistance only.  Neither of these two parties is responsible if the business fails 
nor will they meet any debts or liabilities incurred. 
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2 - THE SMALL BUSINESS GRANT SCHEME 

2.1 Purpose and Scope 

The main purpose of the Small Business Grant Scheme is to help accelerate the growth of small 
businesses (1 to 10 employees). The main objective of the Scheme is to encourage job creation on 
the Isle of Man through increased exports and/or reduced imports, which will raise additional 
Government income to fund public services. 

The Scheme offers enhanced grant support of up to £25,000 to start-ups, and existing small 
businesses. In particular, funds may be used to support businesses seeking a grant contribution 
towards certain approved research and development (R & D) expenditure.  

The annual turnover of the applicant business should not exceed £150,000 at the time of applying. 
Inexperienced applicants may be required to attend appropriate training courses provided by the 
Department as a condition of receiving grant support. Any further conditions attached to grants 
and/or circumstances under which grant assistance might become repayable will be set out in any 
offer of assistance to successful applicants. 

The aim of the scheme is to grow the economy. To be eligible for support, the business must be able 
to demonstrate that the assistance provided will lead to export growth and/or import substitution and 
is not simply displacing business from one local business to another. 

The principle of ‘displacement’ is key in assessing eligibility. If the business concerned is serving the 
Island’s domestic economy (i.e. local consumers and/or businesses) and its growth will principally 
displace business from one or more existing local businesses and so not grow the Island’s economy, 
then the business will be ineligible. 

The Department provides other forms of grants and assistance and the details of these schemes can 
be found at www.whereyoucan.com  

2.2 Support Available 

Primarily grant support towards up to 40% of eligible expenditure, capped at £25,000.  

However in qualifying cases, the applicant may be eligible for training and mentoring via the services 
provided under the Micro Business Grant Scheme. Please refer to that scheme’s guidelines for details.   

2.3 Eligibility 
 
To be eligible to be considered for funding or support from the scheme the applicant must, be an 
eligible business as defined in the Enterprise Act 2008 (Eligible Businesses) Regulations 2014 
(“Eligible Business Regulations”), as amended or superseded from time to time. 

Please note that whilst the Regulations state (at Regulation 6(4) (c) and (d)) that criminal convictions 
(1) for motoring offences and (2) for offences which are not punishable with custody or would not be 
so punishable if committed on the Island, should be disregarded, for the purposes of the Small 
Business Grant Scheme such offences and convictions (“Material Convictions”) must be disclosed and 
may be taken into account by the Department when determining whether or not to provide assistance 
to the applicant.  
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Whilst the eligibility of an applicant will be determined by reference to the Regulations and any 
disclosed Material Convictions, as at the date of these Guidelines, the eligibility criteria can be 
summarised in brief as follows:‐ 
 

 Be resident on the Isle of Man for income tax purposes (under the provisions of the Income 
Tax Act 1970) 

 Be an “Isle of Man Worker” (under the control of Employment Act 2014) or hold a valid work 
permit in respect of your intended business activity 

 Be at least 16 years of age; applicants under the age of 18 will require parental/guardian 
consent at the time of contract signing to guarantee any possible repayments 

 Be in control of the business; that is, owning 50% or more 
 Ensure that they comply with any legal requirements in operating the business 
 Hold the relevant skills, experience or qualification to carry out the proposed business. 

 
The application will normally be rejected if the applicant: 
 

 Operates a business which is the same as or substantially similar to a business they have 
operated within a five year period from the date of the application; (An exception may be 
made to this on a case by case basis for businesses in the emerging technology sectors) 

 Operates a labour only service predominantly or exclusively to a single contractor 
 Operates a business which is contrary to the laws of the Isle of Man or which may bring 

either the Department or the scheme into disrepute 
 Has Income Tax or National Insurance arrears 
 Has a criminal conviction which may in the view of the Department and its advisors prevent 

the applicant undertaking this particular role. 
 

2.4 Eligible Expenditure 

Grant support may be offered against: 

 Planned capital expenditure (alterations and improvements to buildings, new plant and 
machinery, new hardware and software)  

 Non-recurring 1st year third party costs associated with the establishment of a project, e.g. 
first year expenses, professional fees, registration of intellectual property/trademarks/patents, 
implementing innovative clean technology processes. This specifically excludes Government 
fees and license costs  

 Training costs 
 The cost of renting premises 
 The cost of specific new (off-Island) marketing ventures  
 The costs of implementing quality standards, energy conservation, web-sites etc. 
 Research and Development (defined in more detail overleaf in 2.4). 

2.5 Grant Support for Research and Development   

Applicants are required to demonstrate that the proposed research and development expenditure 
should lead to the business developing innovative products or services with future commercial 
potential. In turn this will lead to high-value export growth and job creation.  

Qualifying Research and Development expenditure may include: 

 testing and developing an innovative idea 
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 developing a new product or service  
 an early stage feasibility study 
 prototyping, field trials, market tests, proof of concept, validation 
 late stage product or service development and testing 

Allowable costs include: 

 Facilities/premises 
 Materials consumed 
 Capital equipment 
 Sub-contracts, consultancy fees (third party) 
 Reasonable overheads 
 Travel and subsistence (Government approved rates) 
 Other costs e.g. technical reports, licensing new technologies, software, certification or other 

such costs as agreed by the Department on a case by case basis 
 The Department may consider wage costs for an employee (not shareholder or director) with 

the assistance being paid on the actual costs, as verified by payslips. Such support would be 
considered on a case by case basis 

 The maximum amount of assistance which may be claimed in relation to wages is £10,000 

The Department will review the Research and Development expenditure against the following criteria: 

 The likely commercial potential of the product or service 
 The likelihood of the project meeting its proposed objectives within 12 months 
 The potential job creation 
 The applicant’s track record 

Only one grant may be applied for per project and only one application per 12 month period will be 
permitted.   

2.6 How to apply/ the information you will need to submit 

If you would like to discuss the scheme further and how the Small Business Grant Scheme can help 
your business as part of your business plan, feel free to contact us before submitting an application. 
In order to apply, we require a completed application form signed by a director or principal on behalf 
of the business and a completed viable business plan. The form will ask you to list the expenditure for 
which grant assistance is being sought. 
 
Please note: Grant assistance cannot be considered retrospectively for items of 
expenditure which have already been purchased. 
 
With the application form you will need to supply a business plan with a project summary. The plan 
should include: 
 

 Background and current/proposed location of the company  
 CV’s and relevant experience of  the  management team  
 Company details: date of registration, shareholders (to include percentages of shares 

owned), directors, beneficial owners etc. and links to other businesses 
 The business model, long and short term objectives. Key customers and confirmed orders  
 Staff structure including numbers of employees, types of jobs, wage rates  
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 Information on premises – owned, leased, rented and area. If rented or leased, details of 
landowners and annual costs 

 Marketing plan: specifically, whether customers are off-island or on-island 
 Financial information: copies of the audited accounts (if applicable), forward financial 

forecasts for 3 years ahead, including profit and loss figures together with a narrative 
explanation.   

 A list of all items of expenditure on which assistance is being requested together with cost 
(net of VAT) and a narrative explanation. Also, the R & D requirements as set out above  

 A one or two page executive summary that links the business plan, financial statements, 
marketing plan and application together to show clearly ‘at a glance’ how the potential 
assistance will benefit the business and the Island  

 Any other material fact that could have an adverse impact on the business 
 Any licensing, intellectual property or regulatory information 

 
Please note:  
(i) Neither a preliminary discussion nor presentation should be considered a substitute for a properly 
supported application;  
(ii) The applicant will be responsible for all costs involved in preparing and submitting an application.  
 
2.7 Terms and conditions 

 
Standard terms and conditions are applied to all offers of financial assistance for a three year period. 
They are intended to protect Government’s investment so that if for example, a company ceases to 
trade within the period of the conditions or stops using the supported assets for the purpose intended 
then all or part of the assistance received may be repayable.  
 
There are a number of scenarios that would trigger a default under the standard terms and conditions 
so it is very important that they are read and understood before signing acceptance of the offer of 
financial assistance. The Department may also impose further more specific conditions depending on 
the individual applicant’s circumstances. In the case of new start-up businesses the payment of 
assistance may be linked to targets and tied into the business plan submitted as part of the 
application for assistance. 
 
2.8 Application forms 

 
The Application Form is available at www.whereyoucan.com.  Please read the Terms and Conditions 
thoroughly before submitting an application to the Department. Terms and Conditions are available 
from the website or from the Department.  
Send your completed application form and supporting documentation to:  
The Small Business Grant Scheme, Department of Economic Development, St Georges 
Court, Upper Church Street, Douglas, Isle of Man, IM1 1EX 
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2.9 DED Procedures  
 
For your protection:  If submitting an application by post, an applicant may wish to consider 
sending the information by recorded mail.  
 
Application evaluation:  Once we have received an application it will be formally evaluated. We 
may ask for additional information and/or clarification of certain points during this phase. We may 
from time to time require additional information and technical advice and will discuss (in commercial 
confidence) with the Department’s relevant business development manager, the relevant Chamber of 
Commerce committee, the Department’s advisors and other Government departments as appropriate. 
We will arrange a meeting at the applicant’s proposed place of business to discuss the application in 
further detail. The Department will contact Isle of Man Treasury with regard to National Insurance, 
ITIP, Income Tax, VAT Payments to ensure there are no outstanding Government debts.  
 
Departmental report:  Once we have all the information we need to evaluate the application, a 
report is prepared for formal consideration by the Department.  
 
Decision:  Once the application has been evaluated, a written decision on your application will be 
issued, which, if successful, will include details of the offer and the terms and conditions to be 
applied. Standard Terms and Conditions are applied to each offer of financial assistance. These cover 
the implications of acceptance of assistance and outline the process for reporting information on the 
business that the DED requires in order to give assistance. We issue an offer in principle which can be 
accepted or let lapse.  
 
The Department may impose conditions in addition to those included in the Standard Terms and 
Conditions.  
 
Under normal circumstances and once all relevant information has been received, it is our aim to deal 
with each application, including written confirmation of the outcome, within eight weeks from the 
date of receipt of your completed application. If the application is refused, the applicant will be 
advised of the decision and the reasons for it as soon as is practically possible. 
 
The Department reserves the right to withdraw an offer of assistance at its own discretion.  
 
If the offer of financial assistance is accepted the terms and conditions should be signed and returned 
to the Department. This will have to be done before any application for payment can be considered. 
The offer of financial assistance must be accepted by the applicant within six months of issue. The 
assistance may then be claimed over a period of two years from the date the grant is approved. Upon 
application to the Department this period may be extended. If, for business reasons you are unable 
to take up an offer of assistance, re-applications may be considered.  
 

2.10 Payment of approved support 

Once the signed terms and conditions have been returned to the Department, the applicant may 
make claims for payment. The Department will contact Isle of Man Treasury with regard to National 
Insurance, ITIP, Income Tax and VAT Payments to ensure that there are no outstanding Government 
debts. To prevent any delay in processing claims, please ensure that all payments are current and up 
to date. Support under the Small Business Grant Scheme is always paid retrospectively i.e. the 
applicant must pay the invoice amount in full and submit paid invoice receipts to the Department.  
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In order to submit a claim for payment, simply complete the application for payment form and submit 
it to the Department together with the original invoices, and a summary sheet.  
 
2.11 Discretion of the Department 
 
The award of financial assistance is at the discretion of the Department.  The Department reserves 
the right to withdraw its support in exceptional circumstances.  In such cases the Department would 
provide reasonable notice and specify the reason for the withdrawal of support. 
 
2.12 Public disclosure 
 
The applicant should be aware that the details of all grant support paid out under the Small Business 
Grant Scheme may be published in an annual report prepared by the Department which will also be 
laid before Tynwald the Isle of Man’s Parliament. They are therefore, not confidential to the 
individual/business concerned. Applicants should also be aware that parliamentary questions may be 
raised on individual applicants. 
 
2.13 Disclaimer  

The information contained in these guidelines is intended to assist applicants in assessing their 
eligibility when completing an application for financial assistance. The Department of Economic 
Development (DED) does not guarantee the accuracy of information contained herein, as policy varies 
from time to time. The Department is not bound by this general guidance document. Completion of 
an application does not contractually bind the Department to grant assistance. The scheme is 
discretionary and any decision to provide assistance for a specific application will be based on its 
merits.  
 


