
      

 

 

Summary of the Commission’s activities from January to June 2015 

The Commission made an announced inspection visit to both Grianagh Court and 
Geddyn Reesht on Friday 24th April 2015, the previous visit having taken place on 
Friday 7th November 2014.  The April 2015 visit focussed upon examining whether 
the care provided for patients is safe, effective, caring, well-led and responsive, in 
line with the approach now being followed by the Care Quality Commission in the 
United Kingdom. The Commission focussed upon two key areas during this visit, the 
physical safety of patients and patient experience. The Commission found that the 
environment on both units appeared to be orderly, clean and tidy. No matters of 
immediate material concern came to our attention regarding the operation of the 
wards and the care of the patients. Comments made by staff and patients indicated 
that issues relating to the patients’ perception of the care that they had received and 
low staff morale had improved since our November 2014 visit.  Concerns around 
staffing levels remain an issue, although we understand that Mental Health Services 
are making ongoing efforts to recruit new members of staff.  

A member of the Commission visited the Mental Health Services offices at Cronk 
Coar and carried out a sample review of the documentation maintained in 
accordance with the Mental Health Act. This review did not indicate any anomalies. 

During the last six months, members of the Commission attended meetings with 
various bodies including: 

Criminal Justice/ Metal Health Service Liaison  

The Mental Health Services Working party 

Mental Health Services 

The Mental Health Act and Capacity Forum 

The Ballamona Association for Mental Health 

The Carer’s group  

Members also attended a training course run by Mental Health Services, relating to 
the new Observation and Engagement policy currently being implemented at the 
units and observed PMVA (Prevention and Management of Violence and 
Aggression) training undertaken by Mental Health Services staff. 
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Members of the Commission also participated in a discussion at Manx radio, 
including a live phone-in about the work of the Commission. In addition, members 
met with Peter Karran MHK in order to discuss their work.  

   

                                                                                                                                                                                                                   


