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PRACTICE NOTE 
 

 

PN18/2014                                    Date: 7th Jan 2014    
 

GUARDING AGAINST CORPORATE IDENTITY THEFT 
 
Corporate identity theft is a fast-growing area of commercial crime. It is a risk you should be aware of and one that 

the Department of Economic Development and the Companies Registry may be able to help you address. You and 
your company’s reputation and financial standing can suffer if your company’s name is hijacked by criminal 

elements and used to obtain goods and services without your knowledge. The first you’re likely to hear about it is if 

demands for payment, which you know nothing about, start arriving at your address or you find that credit is 
refused because of the criminals’ activities. 

 
The Companies Registry Internet search facility can help you keep track of the documents filed against your 

company record. By logging onto http://www.gov.im/ded/pvi/pvi_fr.html you can see details about your company, 

including the registered office and current status, i.e. Live or Dissolved. There is no fee for accessing the basic 
information about a company, including the list of documents that have been filed. This search facility is available 

24 hours per day; 7 days per week. 
 

You can also bring up a list of documents registered against your company, starting with the most recent. If you 

wish to download images of the documents themselves, the fee is £2.00 per document. By using this facility 
regularly, you can check that no one has tried to register documents without your knowledge or permission. 

 
Conversely, you can also use this facility to check in the first instance whether a company you are dealing with in 

fact exists. However, you need to be aware that the Companies Registry is a public record registry and not a credit 
reference agency or crime prevention service. It is always advisable to satisfy yourself through other means that 

your customer is legitimate and is who he says he is. 

 
FURTHER INFORMATION 

 
Our staff will willingly answer general queries by telephone or e-mail but cannot give legal advice. If you 

require such advice you should consult an Advocate. The telephone number for the Companies Registry is: 

01624 689389 and the e-mail address is: companies@gov.im  
 

Statutory forms and practice notes are available free of charge from the website: 
www.companiesregistry.gov.im .   

 
Forms can also be obtained from legal stationers, accountants, advocates and Corporate Service Providers 

whose addresses can be found in the business section of the telephone book or at: www.manx-ads.com  

 
A list of Licence holders is available on the web site of the Financial Supervision Authority at 

www.iomfsa.gov.im/Licenceholders.  
 

Details of Isle of Man Advocates are available from the Isle of Man Law Society at: 

 
Isle of Man Law Society   

COMPANIES REGISTRY 
Registries Building 

Deemster Walk 
Bucks Road, Douglas 
Isle of Man, IM1 3AR 

 
 

Telephone:                            +44 (0)1624 689389 
E-mail:                                    companies@gov.im 
Website:                 www.companiesregistry.gov.im 

 

  Department for Enterprise 

 
 

Rheynn Gastid Dellal 

 

 
Companies Registrar 
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27 Hope Street 
Douglas 

Isle of Man, IM1 1AR 
Telephone:  +44 (0)1624 662910  

Fax:  +44 (0)1624 679232  

E-mail: enquiries@iomlawsociety.co.im  
Website: www.iomlawsociety.co.im  

 
Documents may be submitted to the Department at any time during office hours 9.00am to 4.30pm Monday 

to Thursday and 9.15am to 4.00pm Friday over the counter in the Companies Registry.  
 

Submission may also be effected by post or after office hours by way of the letterbox located in the main 

door of the registries building on Deemsters Walk, Bucks Road, Douglas. Presenters requiring 
acknowledgement of receipt of a document should provide a stamped self-addressed envelope.  

 
The Companies Registry will remain closed on the first Wednesday of each month until 11.00 hrs for staff 

training. Documents can still be delivered to the first floor or left in the letterbox.  

 
For the purpose of determining the date of submission of a document, documents submitted after 4.30 p.m. 

on any working day (Day 1) but before 9.00 a.m. on the following working day (Day 2), will be treated as 
having been submitted on Day 1.  For the avoidance of doubt, documents submitted before 9.00 a.m. on the 

day immediately following a weekend or Bank Holiday will be treated as having been submitted on the last 
working day prior to the weekend or Bank Holiday.   

 

It is the responsibility of presenters to ensure that documents arrive in the Companies Registry 
within the filing periods prescribed. 

 
We are aware that post can on occasion be delayed. However presenters should be aware of 

that and post documents in plenty of time. The Companies Registry cannot operate a system 

which allows for such delays as to do so would simply amount to an extension to the filing 
periods set down by law. 

 

Please note: The Department does not currently accept statutory documents by fax or E-Mail.    

 


