DEPARTMENT OF HOME AFFAIRS
Rheynn Cooishyn Sthie

COMMUNICATIONS DIVISION
Fo-rheynn Eddyrinsh

MISSION STATEMENT
To assist the Emergency Services to respond to people in distress as quickly and efficiently as possible

TT 2023
TETRA AND ESJCR ACTIVITY REPORT
Period: 29" May — 10" June



2010

2011 2012 2013 2014 2015 2016 2017 2018 2019 2022 2023
Events
Police 1194 1120 1155 1189 1163 1110 978 1037 853 791 1004 780
Ambulance 458 510 462 502 500 564 504 536 551 592 720 488
Fire 100 92 115 64 79 78 76 59 92 67 95 83
Total 1752 1722 1732 1755 1742 1752 1558 1632 1496 1450 1819 1351
999 Calls Received 911 944 954 936 918 896 782 645 1036 1048 1394 1583
Average time to answer (secs) 1.84 1.75 1.87 2.17 2.33 3 2.2 2.2 2.1 2.1 2.1 2.1
Mon 27t Sat 8 Tues 4" Sat 2™ Thurs Fri 31t Wed 5% Fri 7t Thurs 6% Sat 1t Sat 28th Sun 4
Busiest Period May June June June 30th May May June June June June May June
62 64 65 70 74 74 80 81 84 104 151 158
EMERGENCY EVENTS: 2004 - 2023
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TETRA SYSTEM
2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2022 2023
.'F:dlo 150,118 150,329 155,132 165,949 167,134 157,060 157,080 160,291 144,413 156,544 152,393 180,134 152,409
Radio Tx Sat 1t Thurs 30" Sun 26% Tues 4t Fri 315 Fri 7t Tues 28 Sun 2™ Wed 5% Thurs 6% Mon 3¢ Mon 6th Tue 6%
June May May June May June May June June June June June June
Busiest Period - 8,312 8,910 9,477 9,602 9,906 10,930 11,008 13,117 13,240 16,137 16,430 16,926 15,647




