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Tax Information Exchange Agreements 

Introduction 

Since 2002, the Isle of Man has signed a number of tax information exchange agreements 
(“TIEAs”) with other countries.  Copies of all of these agreements can be consulted on the 
Income Tax Division website, at www.gov.im/incometax.  This guidance note will explain our 
policy on international tax co-operation and will also explain how TIEAs work. 
 
 
Background 
 
The Organisation for Economic Co-operation & Development (“OECD”), which represents 30 
of the largest economies in the world, considers it harmful if countries do not exchange tax 
information on request in order to assist each other with tax investigations.  This view is 
shared by many countries which are not OECD members. 
 
The legal authority to exchange information may come from: 
 

 agreements between two countries, such as double tax agreements (“DTAs”) or TIEAs; 
 
 agreements between a number of countries, such as European Union directives; or 

 
 domestic law. 

 
In the Isle of Man our law has allowed us to exchange some tax information unilaterally (that 
is, without having an agreement in place with the other country) for a number of years where 
tax crime is involved.  However, tax authorities often carry out what are known as civil 
investigations, at the end of which the person or business concerned may pay additional tax, 
plus penalties and interest.  Because no prosecution takes place in these situations, Manx law 
does not normally allow us to exchange tax information with the other country. 
 
We made a commitment to the OECD in 2000 to broaden our ability to exchange tax 
information.  This led to us make some changes to Isle of Man tax law.  It also led us to start 
negotiating agreements with a number of countries.  If we had not made the commitment, 
changed our law and started the negotiations, we would have faced continued criticism that 
we were a so-called “tax haven”, with the associated risk that this could damage our 
economy. 
 
DTAs, which were mentioned above, are comprehensive agreements between two countries 
that set out a clear framework for how people and businesses having financial interests in 
each country are to be taxed.  They seek to ensure that the same income and profits are not 
taxed in both countries (double taxation), and also that the two countries will co-operate so 
that both of them can have the benefit of the taxes that should be charged on income and 
profits in each country.  It can be seen that DTAs are not just about tax.  They also have 
economic and political aspects. 
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Tynwald considered the area of international tax co-operation in October 2003 and endorsed 
a report from the Treasury.  One of the statements in that report was: 

 
“As to the future, the published taxation strategy already approved by Tynwald 
clearly states that the Treasury is prepared to enter into bilateral negotiations 
with any country about a double taxation agreement or a tax information 
agreement which provides mutual economic benefit. Such are the actions of a 
mature and responsible financial centre which, given the opportunity, stands 
willing to participate actively in a constructive and inclusive international debate 
on the development of new standards.” 
 
 

How a TIEA works 
 
When a TIEA is approved (also known as ratified) by Tynwald, it allows the Isle of Man 
Government, via the Assessor of Income Tax, to exchange tax information with the other 
country in relation to criminal, civil and administrative tax matters.  This information may 
already be held by the Assessor.  If the information is not held by the Assessor, then he may 
use his legal powers to obtain it. 
 
The TIEA obliges the country requesting the information to follow a strict set of rules.  If the 
rules have not been followed, the request for information will be declined. 
 
These rules are designed to protect the legitimate confidentiality of taxpayers and the holders 
of information in both countries.  In particular, they guard against what are often known as 
“fishing expeditions”, where a tax authority might look for a large amount of general 
information, hoping that some of it might be useful.  So, information is requested only in 
respect of individual cases and when a TIEA partner country sends a request for information 
to the Isle of Man it must make clear: 
 

 the identity of the person or business under investigation; 
 

 whether the investigation is being dealt with as a criminal or civil matter; 
 

 the period for which the information is requested; 
 
 what type of information is being requested; 

 
 the tax purpose for which the information is sought; 

 
 the reasons for believing that the information requested is relevant; 

 
 why it is thought that the information requested is in the Isle of Man; 
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 to the extent known, the name and address of any person believed to have the 
information; and 

 
 that the other country has done everything reasonably possible in its own territory to 

obtain the information. 
 
If the Assessor needs to use legal powers to obtain the information, even more safeguards 
are built into the process.  In most circumstances, the taxpayer under investigation will be 
told by the Assessor what information is being requested and from whom; even though the 
taxpayer is probably not in the Isle of Man.  The person or business thought to have the 
information can only be required to provide information which they have or are able to obtain 
and they will be given plenty of time to deal with the Assessor’s notice to provide it.  In most 
circumstances, lawyers, auditors and tax advisers do not need to provide information related 
to their professional work. 
 
A TIEA partner country that receives information must keep it confidential and only use it for 
the purposes of the administration or enforcement of their tax laws.   The information cannot 
be passed to another country without the Assessor’s written consent. 
 
The person or business required to provide the information will normally bear their own costs 
of providing it.  However, anybody who receives a notice from the Assessor to produce 
information in connection with a TIEA and who is concerned about the costs of complying 
with it, or is concerned about any other aspect of the notice, should contact the Income Tax 
Division as soon as possible to discuss their concerns. 
 
Although it is anticipated that the Isle of Man will receive more requests for information from 
its TIEA partner countries than it makes, it is important to remember that TIEAs do allow the 
Assessor to make requests for information that might help tax investigation work in the Isle 
of Man.  
 
In summary, TIEAs are very important international agreements.  Coupled with the benefits 
that have been negotiated in association with them, the Isle of Man’s programme of TIEA 
negotiations has enhanced our standing in the global financial community, provided economic 
opportunity and further built our reputation for probity, stability and sure-handed strategy. 
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Conclusion 
 
The Isle of Man Government is following a policy, endorsed by Tynwald, of energetic 
engagement in the arena of international tax co-operation.  Our growing network of TIEAs is 
one example of the fruits of this policy.  Neither Manx resident people and businesses nor 
investors from around the world should be concerned about TIEAs, as they are what should 
be expected of a mature and responsible financial centre. 
 
 
Contact information 
 
If you require any further information, please do not hesitate to get in touch. 
 
Address  The Treasury  

Income Tax Division 
   Second Floor  

Government Office 
   Buck’s Road 
   Douglas 
   Isle of Man  

IM1 3TX 
 
Telephone  (01624) 685400 
 
Fax   (01624) 685351 
 
E-mail  incometax@itd.treasury.gov.im 
 
Website  www.gov.im/incometax 
 
Opening hours Monday to Thursday 9.15 am – 5.00 pm 
   Friday    9.15 am – 4.30 pm 
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