Isle of Man
Government

Reiltys Ellan Vannin

Request for Information (RFI)
Vehicle Booking and Tracking System

GTS-1108

Government Technology Services on behalf of Manx Care wish to explore the market, to identify interest
from experienced contractors to provide a software solution for Manx Care Non-Emergency Patient
Transport Services (NEPTS).

Manx Care are seeking options for a cost effective electronic NEPTS booking and control solution, which
would enable the service to book, plan and coordinate the service. The current service is currently being
redesigned, but current modelling would suggest 15 vehicles would be required.

In order to participate in this competitive exercise, your organisation must be registered on the Isle of Man
Government’s Procurement Portal. If you have not previously registered, please visit https://in-
tendhost.co.uk/iomg/aspx/Home and select ‘Register’ from the menu on the left side of the Home Page.

Once you have registered your organisation you should select this Request for Information from the list of
‘Current Tenders’ and ‘View Details’ then click ‘Express Interest’ at the bottom of the page. Once you have
expressed an interest a new tab called ‘Quote Documents’ will become available where you can download
all the necessary information. If you choose to proceed, please select ‘Opt In” and a new section will
appear for you to upload your completed return documents.

If you decide not to proceed please click *Opt Out’ and select a reason for not proceeding.

Should you have any difficulty in using the website or registering your interest in this way, please e-mail
procurement@gov.im

The Request for Information will remain available on the Portal for Expressions of Interest until noon on
Tuesday 9% April 2024
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