
Financial Services
Ombudsman Scheme

An explanatory guide
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What is the Financial Services
Ombudsman Scheme?
The Financial Services Ombudsman Scheme is a free, independent dispute resolution
service for customers with a complaint against an Isle of Man financial firm such as a
bank, insurance company or financial adviser. If we decide that a firm has acted
wrongly and you have lost as a result we can direct the firm to put things right,
including payment up to £100,000. If we think the firm has treated you fairly we will
tell you so. The Scheme does not aim to seek betterment for the client or to punish the
financial provider. The Scheme does not act as a regulator or consumer champion nor

does it favour the interests of either party. The role of the Scheme is to settle
disputes impartially and to make what we believe is a fair and

balanced decision based on the facts of each individual case. 
The Scheme is established under Schedule 4 of the

Financial Services Act 2008 and is operated by the
Isle of Man Office of Fair Trading.

If the complaint is upheld, we aim to put
you in the position you would be in if

things hadn't gone wrong.
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