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Manx Emergency Doctor Service (M.E.D.S.) 
 
The Manx Emergency Doctor Service is an ‘out-of-hours’ emergency service that will operate 
when your doctor’s surgery is closed. 
 
The service is available from 6pm to 8am Monday to Friday, with 24-hour cover over 
weekends and bank holidays. 
 
For out-of-hours emergencies, you should telephone your surgery as normal. 
 
You will either get an answer phone service giving you the numbers of the out-of-hours 
service or your calls will be automatically diverted.  All calls are recorded.  A trained 
telephonist will record your details. 
 
You will be: 
 
1 Given telephone advice by the duty Doctor. 
 
2 Invited to attend the M.E.D.S out-of- hours centre at an appointed time. 
 
3 Visited at home, if considered medically necessary following assessment by the duty 

Doctor. 
 
4 Admitted to hospital if considered medically necessary. 
 
The out-of-hours service is only for emergencies that cannot wait until the next 
working day. 
 
Primary Care out-Hours Centre 
 
All patients will be seen by a fully qualified GP. 
 
The out-of-hours doctors’ surgery is not a drop-in service and patients should note that they 
will not be seen by the duty doctor without an appointment. 
 

• A Primary Care Centre is a much safer environment in which to treat people. 
 
• A Doctor can see many more patients in the Centre in the same time that it takes to 

travel to one house call. 
 
• The Doctor will have direct access to more medical equipment and drugs within the 

Centre. 
 
• Tired Doctors make more errors.  This service will allow Doctors more time off duty. 
 
• Home visits will be made when medically indicated. 
 
• Patients will be responsible for arranging their own transport to the out-of-hours Centre. 



Emergency Dental Care 
 
You should first ring your own Dentist.  Your dental surgery will inform you how to contact 
the duty Dentist.  There is a duty Dentist on call for all Emergency Dental Care.  They can 
assess your dental requirements and prescribe appropriate antibiotics, painkillers or provide 
dental treatment if it is required.  Your doctor is not qualified to treat dental problems. 
 
Pharmacy Rota 
 
There is a rota for Community Pharmacies which covers Sundays and Bank Holidays, usually 
a limited lunchtime opening.  For details of the duty pharmacy nearest to you and their times 
of opening see the local press.  All pharmacies display in their window the name of the duty 
pharmacy. 
 
Your local Pharmacist will be able to provide advice on medicines and minor ailments and 
can provide medicines for many minor illnesses if needed. 
 
Accident and Emergency Department  
(Casualty) 
 
This service will be unaltered by the out-of-hours service.  All patients who would normally 
attend Casualty for their injuries, etc, should continue to do so.  Should Casualty tell you 
that you should see your GP instead and it is urgent then contact your own surgery.  The 
out-of-hours doctor’s surgery is not a drop-in service and patients should note that they will 
not be seen by the duty doctor without an appointment. 
 
 
 
If you think that you have a life-threatening emergency you should always call 
999.  This service operates 24 hours a day, 7 days a week.  
 

 
 
 

Issued by: 
Department of Health & Social Security 

Health Services Division 
Crookall House 
Demesne Road 

Douglas 
Isle of Man 

IM1 3QA 
ww.gov.im/dhss 

 
This leaflet can be presented in large print or audio tape on request 

 
 
 
 
 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


