Isle of Man
Government

Reiltys Ellan Vannin

Expressions of Interest

Provision of a Pharmacy Data Processing Service

The Isle of Man Government invites expressions of interest from suitably experienced
Contractors to provide a Pharmacy Data Processing Service to Manx Care.

The Board is seeking to enter into an agreement with a Contractor for the provision of a
prescription data processing service to the islands Community Pharmacies, which equates
to approximately 1.7 million prescribed items per year.

The Contractor will be required to enter prescription data onto their electronic platform
and send reports to Manx Care on a monthly basis. The reports will enable the Board to
make payments to each of the Community Pharmacies as well as providing management
data.

Currently all prescriptions are paper based, however it is anticipated that electronic
prescriptions will be introduced during the contract term, therefore this needs to be
factored in as a future development.

Access to the electronic platform will be required to allow the Pharmaceutical Adviser’s
office to run ad-hoc reports and custom searches on the data that has been input.

An advice service for prescribing queries relating to permissible items on prescriptions is
also required.

In order to participate in this competitive exercise, your organisation must be registered on
the Isle of Man Government’s Procurement Portal. If you have not previously registered,
please visit https://in-tendhost.co.uk/iomg/aspx/Home and select ‘Register’ from the menu
on the right side of the Home Page.

Once you have registered your organisation you should select this tender from the list of
‘Current Tenders’ and ‘View Details’ then click ‘Express Interest” at the bottom of the page.
Once you have clicked on 'Express an Interest' a 'Form of Acknowledgement' tab will appear.
This tab will provide a copy of the 'Appeals Procedure' to be downloaded. In order to
progress to the next stage of the process you will need to 'Opt-In' and complete the 'Form of
Acknowledgment' questionnaire and click ‘Submit Return’ before the Expression of Interest
deadline as detailed below.

Should you have any difficulty in using the website or registering your interest in this way,
please e-mail procurement@gov.im

Expressions of interest must be submitted through the above Portal by 12 noon 3™ June
2024.
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