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The information in this booklet can be provided in large print on 

request.

 

This booklet is intended only as a general guide and must be 

read in conjunction with the appropriate legislation. It does not 

have any binding force and does not affect a person’s right of 

appeal on points concerning their own liability to income tax. 

 



PAYMENTS TO NON-RESIDENTS 

 

3 

Introduction 
 
This guide contains information on how income tax should be 

withheld on certain taxable payments to non-resident taxpayers (the 

recipient) and how the Isle of Man resident (the payer) should 
deduct and remit the payment to the Income Tax Division (the 

Division). Details of procedures and examples of the forms are also 
provided within this guide. 

 
Where the recipient receives payment of rent in respect of Manx land 

and property, these payments will be subject to deduction of a 20% 

withholding tax. 
 

Withholding tax of 20% should also be deducted where the recipient 
is an individual, the taxable payment is interest and the payer is:- 

 

 an individual 

 a company with income subject to income tax at 10% or 

20%.  
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Forms 
 
A description of the forms to be used is shown below. 

 
Examples of the forms can be found in the Appendices on the page 

numbers shown. 
 

Page 

Number 

Form 

Number 
Description of Form 

13 N13 Certificate of non-resident tax 

deducted. 

14 N15 Notice to deduct tax from payments 

made to non-residents.  This form is 

issued by the Division to the payer. 

15 N20 A form issued to Estate Agents to 

enable them to notify the Division 

when they have a new non-resident 
client to whom they are making a 

taxable payment. 

16-17 N35 A remittance card showing any tax 
deductions made in a monthly period. 

18-19 N37 An annual return made by the payer 
showing taxable payments and the 

tax deducted from them. 
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How the system operates 
 

When the Division first becomes aware that a person is making 

taxable payments to a non-resident, a notice to deduct tax (form 
N15) will be issued to the payer. 

 
The notice to deduct requires the payer to deduct non-resident tax at 

the rate specified on the notice from all future payments.  
Thereafter, when any payment is made to the non-resident recipient 

the payer should: 

 
 deduct 20% tax (or other rate as specified on the notice) 

from the payment as appropriate (see page 3) 

 
 issue a form N13 (certificate of non-resident tax deducted) to 

the recipient as their evidence of tax deducted 

 

 forward the tax deducted to the Division within 14 days of 

the payment being made. 
 

Please be aware that if payments are being made more frequently 
than monthly, the tax deducted should be forwarded to the Division 

by the 19th of each month in respect of all payments made between 

the 6th day of the previous month and the 5th day of the current 
month. 

 
Further information on making a payment to the Division is contained 

on page 11. 
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Example 

 
Tax deducted from weekly payments made in the monthly period 

6/4/2016 – 5/5/2016 should be paid to the Division by 19/5/2016. 
 

Tax deducted from the weekly payments made in the following 
month 6/5/2016 – 5/6/2016 should be paid to the Division by 

19/6/2016. 

 
The total amount of tax should be entered on the remittance card 

(N35) and then forwarded to the Division with the tax.  The receipt 
of the payment will be noted on the card which will be returned to 

the payer. 

Alternatively, the remittance card can be completed online with 
Online Tax Services.  Nil remittances and payments by credit card 

and debit card can be made after registering for Online Services, 
then enrolling for Third Party Payer Tax Services at 

www.gov.im/onlineservices 

 
If payments are made monthly or less frequently, the remittance 

card should be forwarded to the Division with the payment within 14 
days of each payment being made. 

 

Example 
 

Tax deducted from a half-yearly rental payment made on 

12/4/2016 should be forwarded to the Division by 26/04/2016 with 
the remittance card completed in respect of the period for payment 

6/4/2016 – 5/5/2016.  Alternatively, the remittance card can be 
completed online and payment made by credit or debit card. 

 

Note – By concession, Estate Agents can remit on a quarterly basis, 
irrespective of how frequently they make payments to non-residents. 
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Annual Return 
 

All payers are required to complete an annual return (form N37) 

showing the total payments made to each non-resident recipient in 
the tax year and the amount of tax deducted.   

 
The total tax deducted entered on the annual return should agree 

with the total on the remittance card.  This return should be 
submitted to the Division by 5 May each year.  Reminders for 

outstanding return forms will be issued and action taken where 

returns are not received. 
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Example 

 
Mr Brown pays rent of £800 per month to his landlord Mr Jones, 

who lives outside the Isle of Man.  Mr Brown’s rent is due on the 
25th of each month. 

 
When the Division became aware that rent was being paid to a 

non-resident landlord, a notice to deduct tax (form N15) was issued 

to Mr Brown.  The notice instructed him to deduct tax from all 
future payments. 

 
On the 25th of each month Mr Brown pays his rent.  He deducts 

£160 tax (20%) and sends the balance of £640 to Mr Jones, 

together with the certificate of non-resident tax deducted (form 
N13). 

 
On form N13 he records: 

 
 the gross rent (£800) 

 the amount of tax deducted (£160) and 

 the net amount of rent paid (£640). 

 

Mr Brown then enters the amount of tax deducted (£160) on the 

remittance card (N35) and sends the card and the payment of £160 
to the Division within 14 days of the payment being made.  The 

Division receipts £160 on the remittance card which is then 
returned to Mr Brown. 

 

Alternatively, he completes the remittance card online and makes 
the payment by credit or debit card. 

 
 

 
Continued…… 
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Example continued….. 
 

In March, Mr Brown receives an annual return form (N37) from the 
Division.  At the same time he also receives a remittance card 

(N35) for use the following year. 
 

He totals the monthly entries on the remittance card and enters the 

total on the annual return, which should be submitted to the 
Division by 5 May. Continuing with Mr Brown’s remittances, he will 

include £1,920 (12 months x £160) into the tax deducted column 
on the annual return. 
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Stationery included with this guide: 
 
Included with this guide is the following stationery: 

 
 a supply of certificates of non-resident tax deducted (form 

N13) 

 
 a remittance card (form N35)  

 

 an annual return (form N37) - please note that in future an 

annual return form will be sent to you each March 

 
 and, for Estate Agents only, a supply of forms for new clients 

(form N20). 

 
Please contact the Division at the address on page 12 when you 

require a further supply of forms. 
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How to make a payment to the Income Tax Division 
 
Payments can be made in the following ways (a receipt will only be 

issued if requested): 
 

1. In person at the Income Tax Division 
The public counter is on the 2nd Floor, Government Office, 

Buck’s Road, Douglas.  Please bring the N35 remittance card 

with you. 
 

2. By post 
Address to Income Tax Division, Government Office, 

Douglas, Isle of Man, IM1 3TX ensuring that the remittance 
card is enclosed.   

 

3. By card 
If you have a debit or credit card, you can pay either over 

the phone or at the counter.  Please ring (01624) 686420, 
ensuring that you have your card details and remittance card 

with you. 

 
4. Cheques and Postal Orders 

Cheques should be made payable to the Isle of Man 
Government and crossed.  Post-dated cheques are not 

acceptable. 

 
5. Online 

You can pay online with a credit or debit card after 
registering and enrolling for Online Tax Services at 

www.gov.im/incometax. 
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Contact information 
 

If you require any further information or wish to discuss this matter, 

please contact 
 

   The Treasury 
   Income Tax Division 

   Second Floor 
   Government Office 

   Buck’s Road 

   Douglas 
   Isle of Man 

   IM1 3TX 
 

Telephone:  (01624) 685400 

 
Fax:   (01624) 685351 

 
E-mail:   incometax@itd.treasury.gov.im  

 

Website:  www.gov.im/incometax  
 

 
Opening hours Monday to Thursday 9.15am – 5.00pm 

   Friday   9.15am – 4.30pm 
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Appendices 
 
FORM N13 
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Form N15 
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Form N20 
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Form N35 - Front 
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Form N35 - Back 
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Form N37 – Front 
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Form N37 - Back 
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