How to Clear Your Browser Cache
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Firefox clear cache

1. Click the menu button = and select Options.

2. Select the Privacy & Security panel.
3. In the Cookies and Site Data section, click Clear Data...

Clear Data

Clearing all cookies and site data stored by Firefox may sign you out of websites and

remave offline web content. Clearing cache data will not affect your logins.

D Cookies and 5Site Data (4.4 MB)
You may get signed out of websites if cleared

Cached Web Content (3.5 ME)

Will require websites to reload images and data

Cancel

4. Remove the check mark in front of Cookies and Site Data.
5. With Cached Web Content check marked, click the Clear button.
6. Close the about: preferences page. Any changes you've made will automatically be
saved.
Tip: Here’s another way to clear the Firefox cache:

Click the Library button ““, click History and click Clear Recent History.... Next
to Time range to clear, choose everything from the drop-down menu,
select Cache in the items list, make sure other items you want to keep are not
selected and then click the Clear Now button.
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Chrome clear cache

Windows:

On your computer, open Chrome.
At the top right, click More £ .

Click More tools * Clear browsing data.

At the top, choose a time range. To delete everything, select All time.

Next to “Cookies and other site data” and “Cached images and files,” check the
boxes.

Click Clear data.

Android: In the Chrome app

On your Android phone or tablet, open the Chrome app ¢,

At the top right, tap More £ .

Tap History ? Clear browsing data.

At the top, choose a time range. To delete everything, select All time.

Next to “Cookies and site data” and “Cached images and files,” check the boxes.

Tap Clear data.

Iphone/lpad: In the Chrome app

Before clearing cache & cookies

When you clear your cache and cookies, your browser might sign you out of your
Google Account.

On your iphone or iPad, open the Chrome app ¢,
At the bottom, tap More & .

Tap History ? Clear browsing data.
Make sure there’s a check mark next to “Cookies, Site Data,” and “Cached Images
and Files.”

Tap Clear browsing data.



Edge clear cache and cookies

1. Click the Menu icon """ | at the top-right corner of the screen, then
click Settings.

@ New tab Ctrl+T

a New window Ctrl+N

fé_ New InPrivate window Ctrl+Shift+N
Zoom —  100% + |Z|

€= Favorites Ctrl+Shift+O

O History Ctrl+H

i Downloads Ctrl+)

B Apps >

CB Extensions

Collections Ctrl+Shift+Y

@ Print Ctrl+P

@ Web capture Ctrl+Shift+S

53 Find on page Ctrl+F
More tools >

5:?‘,3 Settings

@ Help and feedback >
Close Microsoft Edge

2. Click on Privacy, search, and services from the list of options on the
left-hand side under Settings.

Settings
Q  Search settings
Profiles
' @ Privacy, search, and services

Appearance
(") on startup

3. Scroll down to Clear browsing data and click Choose what to clear.



Clear browsing data

Thes inciudes histoey. passwords, coclies, and moce. Ondy data froem this profile will be deleted. Manage your data

Clear browsing data now

Choose what 10 clear every time you close the browser >

4. Change the Time range at the top to All Time and check the boxes next
to Cookies and other site data and Cached images and files. Then,
click Clear now.



Internet Explorer clear cache

1. This browser is obsolete now and no longer supported by Microsoft,
advise users not to use and use a more up to date browser!

2. Click on the gear icon in the top right-hand corner and then click “Safety”. Then
choose “Delete browsing history” which will bring up a window that is shown in
step 2.

about:blank = Blank Page

Print »

File »

Zoom (100%) >

( Delete browsing history... ) Ctrl+Shift+Del »
InPrivate Browsing Ctrl+Shift+P View downlonds Ctrl+)

Tracking Protection...
v ActiveX Filtering
Webpage privacy policy...

Manage add-ons
F12 developer tools
Go to pinned sites

Check this website RaRries e pione

About Internet Explorer
Report unsafe website I

Turn off SmartScreen Filter...

3. Make sure that the 1st box is unchecked and that boxes 2 and 3 are checked. Then

click delete.

reserve Favorites website data

Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

emporary Internet files
Copies of webpages, images, and media that are saved for faster
viewing.

ookies
Files stored on your computer by websites to save preferences
such as login information.
History
List of websites you have visited.

Download History
List of files you have downloaded.

| Form data
Saved information that you have typed into forms.

Passwords
Saved passwords that are automatically filled in when you sign in
to a website you've previously visited.

| InPrivate Filtering data

Saved data used by InPrivate Filtering to detect where websites may
be automatically sharing details about your visit.

About deleting browsing history ([ Delete ) ]I Cancel |

4. After the deletion has completed, you should see a message at the bottom of the IE
window that looks like below.

Internet Explorer has finished deleting the selected browsing history.




Safari clear cache

1. Click on the Safari tab at the top right of your screen and

choose Preferences from the dropdown menu.
& 50U File  Edit  View History Bookmarks Develop Window Help

About Safari M
Safari Extensions... E

Preferences...
Settings for This Wel

: s
Clear History... ’ ‘

Services »>

Hide Safari ¥H Apple iCloud
Hide Others X 38H
Show All

Quit Safari #Q

£

Facebook Twitter

2. Click the Advanced tab of the menu that pops up.
3. At the end of the tab, select the “Show Develop menu in menu bar” box and
close the Preferences menu.

® Advanced

s/ § Qa0 @ 3 O

General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced
Smart Search Field: ' Show full website address
Accessibility: Never use font sizes smaller than
Press Tab to highlight each item on a webpage
Option-Tab highlights each item.

Reading List: Save articles for offline reading automatically

Internet plug-ins: Stop plug-ins to save power

Style sheet: None Selected

Default encoding: = Western (ISO Latin 1) B

Proxies: = Change Settings...

* Show Develop menu in menu bar 2

4. Click the Develop tab from the Safari menu at the top of the page.
5. Click Empty Caches from the dropdown menu.



@ Safari File Edit View History Bookmarks DGl Window Help

v e > M Open Page With
1 User Agent

twolverton-MacBookPro14,1

Service Workers

Experimental Features

Show Snippet Editor
Show Extension Builder

Empty Caches

Disable Images

Disable Styles

Disable JavaScript

Disable Extensions

Disable Site-specific Hacks

You may also want to clear your browsing history in addition to emptying your

cache. Here's how to do that.

1. Choose the History tab in Safari (pictured above).

2. At the very bottom of the dropdown menu, choose Clear History.

3. A box pops up with a choice to clear the last hour, today, today and yesterday, or
all history. Choose your time frame and click the Clear History button.

and other website data.

Clea

today

all history

Clearing history will remove related cookies

? today and yesterday Clear History

If you're not sure how far back you want to clear your of your browsing data, err on
the side of clearing less. You can always go back and clear out more later.

Any tabs you have open at the time you clear your browsing history will remain. You
may notice that the Frequently Visited section no longer appears when you open a
new tab. As you build up your browsing history again, those sites will reappear.
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Yahoo

Linkedin

Favorit



How to clear the Safari cache on iPhone, iPad, or iPod

You have two choices to clear your cache on Safari’s mobile app.
To clear your entire browsing history and cache:

. Open the Settings app.
2. Tap Safari.
. Tap Clear History and Website Data.

< Settings Safari
Rl SR TN e -

Fraudulent Website Warning ( LJ
Camera & Microphone Access € )

Check for Apple Pay

Allow websites to check if Apple Pay is set
up.
About Safari & Privacy...

I Clear History and Website Data

READING LIST

Automatically Save Offline

Automatically save all Reading List items
from iCloud for offline reading.

Advanced

. On the screen that pops up, choose Clear History and Data. Note that, when you
clear your cache on your iPhone or iPad, it will clear your history on your connected
devices and computers as well.



Clearing will remove history, cookies, and
other browsing data.

History will be cleared from devices signed
into your iCloud account.

Clear History and Data

Cancel

To clear your cookies but not your browsing history:

Open the Settings app.
Tap Safari.
Tap Advanced.

Tap Website Data.
< Safari Advanced

RN

Website Data

JavaScript O

Web Inspector

To use the Web Inspector, connect to Safari
on your computer using a cable and access
your iPhone from the Develop menu. You
can enable the Develop menu in Safari's
Advanced Preferences on your computer.

Experimental Features

5. Choose Remove All Website Data.



< Advanced Website Data Edit

com 17.6 MB
com 17.4 MB
com 13.7 MB
com 10.4 MB
com 10.0 MB
net 9.6 MB
com 9.3 MB
net 8.4 MB
Show All Sites

Remove All Website Data

Before you do this, you might want to check your iCloud settings (see below) to
make sure you preserve your passwords.



What happens to saved passwords when you clear your cache

You may have had the experience of clearing your browsing history and cache and
then discovering that your browser logged you out of your favorite websites. If you
saved passwords in your browser so you could automatically log in to certain sites,
clearing your cache can clear your passwords as well.

Happily, Apple has a solution to this problem. If you use iCloud, check your iCloud
settings on your phone or computer. Make sure that you've checked the box for
Safari.

< Accounts iCloud

» iCloud Drive On

# Photos On

) Mail [
Contacts [ )

“7 Calendars [ )
Reminders

@ safari —

Make sure the Safari box is on under iCloud to retain your passwords in your
keychain.

As long as this box is checked, any passwords you save through your browser will
stay safe in your keychain.



