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PROFILE 

No more than two or three sentences. Do include your desired role (e.g. looking for a permanent role within a customer service environment) if you know exactly what type of work you want to do. 
KEY SKILLS AND ACHIEVEMENTS

· Try to write sentences rather than short lists if you can.
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PROFESSIONAL EXPERIENCE
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Job Title
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QUALIFICATIONS

Qualification													Dates	
Qualification													Dates	
Qualification													Dates	
INTERESTS AND ACTIVITIES

Only include interests that are relevant to your career or that would impress an employer. 
REFERENCES

Available upon request. 
