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HCP Specialty Total live Total waiting Booked 1st Average time Max time AVG time waiting for | AVG time waiting for | AVG time waiting for
referrals for 1st appointment | waiting for first | waiting for first |1st appointment 2WW| 1st appointment 1st appointment
appointment appointment appointment (days) Urgent (days) Routine (days)
total (days) total (days)

Clinical Physiology 279 237 11 365 888 83 369

General Medicine 5 5 0 71 149 71
Respiratory Medicine (Thoracic Medicine) 1322 85 140 131 617 52 93 146
Respiratory Physiology

Nephrology

Gastroenterology

General Surgery

Trauma & Orthopaedics 1068 1178

Paediatric Trauma and Orthopaedics 38 15 2 91 350 91

Paediatrics

Plastic Surgery

General Medicine

Neurology

Cardiology 3370 552 218 205 1014 54 250




Specialty Total live Total waiting Booked 1st Average time Max time AVG time waiting for | AVG time waiting for | AVG time waiting for
referrals for 1st appointment | waiting for first | waiting for first |1st appointment 2WW/| 1st appointment 1st appointment

appointment appointment appointment (days) Urgent (days) Routine (days)
total (days) total (days)

|General Medical Practice

iOphthaImoIogy
iPaediatric Ophthalmology I 2 | 2 | 0 | 92 | 120 | | 64

120 |

“Trauma & Orthopaedics | 534 | 287 | 21 | 212 | 818 | | 31 218 |

|Pain Management

|Oral Surgery

|
|
Urology | 401 | 77 | 11 | 68 | 672 | 5 | 46 | 79 |
- / / - | °>° | > | _° |
Paediatrics | 80 | 0 | 3 | 40 | 51 | | | 40 |
| |
“Trauma & Orthopaedics 369 | 40 | 76 | 30 | 166 | | 23 | 46 |
- | + [ /° [ > [ > /| |
IGynaecoIogy | 409 | 5 | 46 | 24 | 153 | 6 | 23 | 29 |
Obstetrics | 90 | 1 | 27 | 35 | 120 | | 59 | 32 |
| |
Audiological Medicine 1 | 1 | 0 | 43 | 43 | | | 43 |
-/ -/ - [ - [ - /| |
Nephrology 29 | 1 | 0 | 293 | 293 | | 293 | |
|
|

Dermatology




Specialty Total live Total waiting Booked 1st Average time Max time AVG time waiting for | AVG time waiting for | AVG time waiting for
referrals for 1st appointment | waiting for first | waiting for first |1st appointment 2WW/| 1st appointment 1st appointment

appointment appointment appointment (days) Urgent (days) Routine (days)
total (days) total (days)

199

| Dermatology

170

|Critical Care Medicine

iENT . 262 114 e 317 911 12 724

|Paediatric Ear Nose and Throat

|Gastroenterology

|Colorectal Surgery
|General Surgery 608 107 56 55 198 18 36 75

iPaediatric General Surgery 1 1 0 8 8 8

“Trauma & Orthopaedics | 729 | 387 | 21 | 410 | 989 | | 30 | 419 |
|Old Age Psychiatry | 1 | 1 | 0 | 40 | 40 | | 40 | |
Respiratory Medicine (Thoracic Medicine) f|7|f|—|f|—|—|i
Paediatrics 228 | 0 | 27 | 67 | 330 | | 25 | 72 |
Pacdiatrics z—m|f|f|T|T|—|—|i
Nephrology 536 | 21 | 30 | 130 | 544 | | 57 | 148
Ophthalmology 2914 | 141 | 169 | 330 | 1470 | | 99 | 364 |

Paediatric Ophthalmology ' 122 | 37 | 1 | 217 | 665 | | 232 | 213 |



Specialty

|General Medicine

Total live Total waiting Booked 1st Average time Max time AVG time waiting for
referrals for 1st appointment | waiting for first | waiting for first |1st appointment 2WW

appointment appointment appointment (days)

total (days) total (days)

AVG time waiting for
1st appointment
Urgent (days)

0

AVG time waiting for
1st appointment
Routine (days)

22

| Haematology

43

|Paediatric Neurology

|Diabetic Medicine 1430 160 45 741 1807 67 768
| Endocrinology 880 203 74 769 1848 106 875

|Gastroenterology 1814 232 134 132 2984 95 89 152
|General Medicine 1 1 0 0 0 0

| Paediatrics

|General Medicine I 5 | 5 | 0 | 58 | 112 | | | 58 i
iRespiratory Medicine (Thoracic Medicine) I 3 | 3 | 0 | 96 | 147 | | | 96 |

I Breast Surgery | 786 | 14 | 55 | 15 | 100 | 13 | 20 | 20 |
Orthoptics 1 | 1 | 0 | 27 | 27 | | 27 |
General Surgery 1 | 1 | 0 | 51 | 51 | | | 51 |
Oral surgery T|T|T|T|T|—|g—z|i
!Gynaecology | 1 | 0 | | | 0 | | | |
Obstetic B | o | | |

Rheumatology 27 | 5 | 0 | 346 | 1056 | | 169 | 1,056 |



Specialty

Total live
referrals

Total waiting
for 1st
appointment

Booked 1st
appointment

Average time
waiting for first

appointment
total (days)

Max time

appointment
total (days)

AVG time waiting for
waiting for first |1st appointment 2WW

(days)

AVG time waiting for

1st appointment
Urgent (days)

AVG time waiting for
1st appointment
Routine (days)

|Colorectal Surgery

Fertility 82 20 18 102 744 102
|Gynaecology 496 32 36 22 240 2 51 20
Obstetrics 117 4 33 27 111 45 25

|General Surgery

40

336

67

27

33

|General Medical Practice

|Gynaecology

|General Medicine I 4 | 4 | 0 | 165 | 338 | | 41 | 206 i
| Rheumatology | 1784 | 282 | 76 | 311 | 1071 | | 68 | 346 |

|
Physiotherapy 2 | 2 | 0 | 500 | 504 | | | 500 |
‘Neurology 501 | 189 | 25 | 417 | 876 | | 100 | 452 |

|
‘Paediatrics | 387 | 0 | 21 | 45 | 183 | | 79 | 40 |

|
|0ra| Surgery | 5 | 5 | 0 | 285 | 337 | | 204 | 305 |
Restorative Dentistry | 7 | 2 | 0 | 280 | 385 | | | 280 |

Nephrology



Specialty Total live Total waiting Booked 1st Average time Max time AVG time waiting for | AVG time waiting for | AVG time waiting for
referrals for 1st appointment | waiting for first | waiting for first |1st appointment 2WW/| 1st appointment 1st appointment

appointment appointment appointment (days) Urgent (days) Routine (days)
total (days) total (days)

|General Surgery 63

|Trauma & Orthopaedics

|General Medicine

Stroke Medicine

|Critical Care Medicine 1 1 91 91 91

|General Medicine 1 1 72 72 72

lCommunity Paediatrics 1 1 0 71 71 71
Paediatrics 151 18 19 194 569 194

“Trauma & Orthopaedics 3 3 0 908 1163 908 |



Total live Total waiting Booked 1st Average time Max time AVG time waiting for | AVG time waiting for | AVG time waiting for

referrals for 1st appointment | waiting for first | waiting for first |1st appointment 2WW| 1st appointment 1st appointment
appointment appointment appointment (days) Urgent (days) Routine (days)
total (days) total (days)
Unknown, Unknown Dietetics 1 1 0 0 0
Gastroenterology 1 1 0 308 308 308
Obstetrics 1 1 0 762 762 762
Ophthalmology 364 364 0 327 875 202 343
Paediatric Audiology Medicine 1 1 0 223 223 223
Podiatry 1 1 0 475 475 475
Total 369 369 0 327 875 205 344
Upsdell, Stephen Mark Paediatric Urology 2 2 0 48 77 77 19
Urology 585 158 36 182 685 107 82 204
Total 587 160 36 180 685 107 82 203
Vaiude, Partha Dermatology 2 2 0 105 146 105
Plastic Surgery 383 40 27 30 212 35 25
Total 385 42 27 32 212 35 30
Van Der Merwe, William Gerard  Paediatrics 258 0 21 36 171 14 43
Total 258 0 21 36 171 14 43
Walters, Mark Cardiology 1 0 0 0
Total 1 0 0 0
Wright, lan Peter Trauma & Orthopaedics 430 264 15 206 909 310 203
Total 430 264 15 206 909 310 203
Zaman, Rehana Colposcopy 239 7 39 68 932 8 35 152
Gynaecology 356 9 44 63 355 9 68 63
Obstetrics 101 2 21 26 55 23 26

Total 696 18 104 58 932 8 42 69
Reporting data source: Medway SQL database
Reporting key:

Total live referrals - The total number of referrals that are active (not closed) under each specialty

Total waiting for 1st appointment - The total number of referrals where the patient has not yet been seen or given an appointment date to be seen

Booked 1st appointment - The number of referrals where the patient has not yet been seen but has an appointment booked for a future date (combined with the “Total waiting for 1st appointment” shows the actual number of referrals waiting to be seen for their 1st
appointment)

AVG time waiting for 1st appointment total (days) - Of the number of patients waiting (combined as above) on average how long have they been waiting (Calculation totalling the number of days waiting divided by the number of referrals waiting for a 1st appointment)
MAX time waiting for 1st appointment total (days) - Of the number of patients waiting (combined as above) the maximum number of days that a referral has been waiting for their 1st appointment

AVG for 2 Week wait / Urgent / Routine - These are the same as Total average but just including the referrals that are 2WW / Urgent / Routine in the calculations






