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Tests 
We may need to  

find out more  
about your injury 

 or illness 

See Receptionist A nurse will 
assess the 
injury or illness 

You will be 
treated in order 
of urgency 

For people with less urgent 
injuries or illnesses 

For people whose 
injuries can be 
assessed and treated 
in one step 

Most people will 
be able to leave 
after treatment 

For people with life 
threatening injuries 
or illnesses 

For people with very 
urgent injuries or illnesses 

You may have to wait 
whilst we process your 
test results and decide 
on best treatment 

People who need 
further treatment will 
be admitted to  a 
hospital ward  
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