
Raise the issue 
via …….

Submit an application 
under the DESC 

conciliation process

START
(Person feels one or more 
of the following has 
happened to them/their 
child:
· Discrimination
· Harassment
· Victimisation)

In respect of one of the 
protected characteristics)

END

Process for resolution of equality disputes in education – high level summary

What is the 
equality complaint 

about?

Equal access to a service, 
benefit or facility 

(including physical access)

Provision of education/
participation in curriculum

Delivery of information
to disabled pupils

Option

Discuss the matter 
with school / 
escalation to 

Headteacher as 
necessary

Application to 
Employment & 

Equality Tribunal

1

2

3

Conciliated solution

Informal resolution

Formal Tribunal resolution
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